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INVITATION TO TENDER
g gef §
M/s 00000 ur Ref. No. HSDO 2025-001905-01
RIEMEIREANE]
Tender Due at ‘ 14:00 hrs IST on 12/02/2026
Dear Sirs,

o et et ft smyft & forg argere (v &, Torw ) ® Ifoatad e e ot & sgER

Tt Ffeer wua # aufarenes gefivs/vrere /arged afgd gantt we |. ua sifaw At (dAie sreri #)

IR forad gy 3t qgeie; Ffaer weqa @

Please submit your sealed quotation , in the Tender Form enclosed here along with the descriptive catalogues
/pamphlets /literature ,superscribed with Our Ref.No. and Due Date for the supply of the following items as per the

terms & conditions mentioned in Annexure(Form No. null )

.9, aen afga ue @1 fHeru ZHS gL

Sl. No. Description of |tems with Specifications Unit Quantity |
1 Supply of Services for Evaluation of Astronaut?Ground Team No 1

Interaction and Performance Under Simulated Stressors for Human
Spaceflight in hypobaric and low temperature condition.(Incl. Of

Taxes). Detailed Specification and Compliance as per Annexure-2
Ut wge i
Delivery At ATF, HSFC

vyoT <t fafer
Mode of Despatch  ON SITE

eeh B8
Duty Exemptions

oo e
Special Instructions NIL

' )
Instructions to Ténderers

(1) INSTRUCTIONS TO TENDERERS, GENERAL TERMS & CONDITIONS & MANDATORY
COMMERCIALTERMS AND CONDITIONS TO BE COMPLIED BY TENDERER ARE ENCLOSED AS ANNEXURE
~1

(2) DETAILED TECHNICAL SPECIFICATIONS ARE ENCLOSED AS ANNEXURE-2

(3) TENDER NUMBER AND DUE DATE OF THE TENDER SHALL BE MENTIONED ON THE TOP OF
THECOVER.

(4) PLEASE SEND YOUR OFFER TO THE FOLLOWING ADDRESS. PURCHASE & STORES OFFICER,
HUMANSPACE FLIGHT CENTRE, DODDANEKKUNDI, (URSC SPORTS COMPLEX),NEAR DODDANEKKUNDI
POSTOFFICE,KARTHIK NAGAR, BENGALURU-560037

(5) QUOTATION DULY STAMPED AND SIGNED SHALL BE SUBMITTED ONLY BY POST OR BY HAND

INSEALED COVER ON OR BEFORE DUE DATE AND TIME. THE LAST DATE FOR SUBMISSION OF TENDER
IS12TH FEBRUARY 2026 AT 14:00 HRS IST

(6) QUOTATION RECEIVED BY FAX OR EMAIL SHALL NOT BE CONSIDERED AS VALID OFFER AND
WILLNOT BE ACCEPTED FOR EVALUATION.

(7) TENDERER IS ADVISED TO SUBMIT YOUR TENDER IN PERSON TO THE

AUTHORIZEDREPRESENTATIVE OF HSFC ONLY, IF THE TENDER DOCUMENT IS BULKY AND CANNOT
DROP INTENDER BOX.
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(8) ANY TENDER RECEIVED THROUGH POST OR COURIER NEEDS TO BE DROPPED
BYPOSTMAN/COURIER PERSON INTO THE HSFC TENDER BOX KEPT IN HSFC RECEPTION AREA,
NEARDODDANEKKUNDI, (URSC SPORTS COMPLEX), KARTHIK NAGAR, BENGLAURU-560037 ONLY

(9) IF THE TENDER DOCUMENT IS DROPPED IN OTHER TENDER BOX THAN HSFC TENDER BOX, IT
ISLIABLE TO BE REJECTED.ACKNOWLEDGEMENT WILL NOT BE PROVIDED FOR TENDERS
RECEIVEDTHROUGH POST/COURIER.TENDERER IS REQUESTED TO SUITABLY ADVISE YOUR
RESPECTIVEAGENCIES.

(10) FOR ANY CLARIFICATIONS, PLEASE FORWARDED YOUR QUERIES TO EMAIL: kalpana-
hsfc@isro.gov.in, Ph No. 080-6145-8857

"’ R
WA & TEUia & v ue ek |

For and on behalf of the President of India
T/ The Purchaser







YR 9¥hR/Government of India
3fdf¥es fauTT/Department of Space [
URATT 3dRe STHU T3/ 4l
Indian Space Research Organisation
AT 3idfvel IS ¥ &/Human Space Flight Centre

STc®/Bengaluru

Phone: +91-080-6145 8857, Email: kalpana-hsfc@isro.qov.in

i

TENDER NOTICE NO. HSDO 2025-00-1905-01

YRA &1 AFUfd &1 SR I IR YT, 550 Td HeR , TI.TH.UB 4T, seRs 19 & g Sffeirs ueardl
B AT BN § -

On behalf of the President of India, Sr. Head, Purchase & Stores, HSFC, Bengaluru invites online
[email] quotations for the following:

%.39./SI.No | fAfder T@I/Tender Number | 18 [qaxvl/Brief Description

Supply of Services for Evaluation of

HSDO 2025-00-1905-01 Astronaut Ground T.eam interaction and

1 performance under simulated stressors for

('TWD -PART BI1D) Human Space Flight in Hypobaric and low
- | Temperature Condition.

Date of Tender Release : 1 04.02,2026 at 18:00 Hrs
Last Date for downloading of tender documents 01 12.02.2026 at 14.00 Hrs
Due Date for submission of Bid by Post/Courier :112.02.2026 at 14.00 Hrs
Date for opening of Part-I [Techno-Commercial bid] 01 12.02.2026 at 14.30 Hrs
Due Date for opening of Part-II [Price bid] : 1 15.02.2026 at 14:00 Hrs

< fac=R fasparsll @1 v < B ofgAf 781 § 78 81 Ao 37 37571 A & STHR baer Juit- |
qut goft- || & wrg sufdedl aelt # v AR & A g1 I uHd Y uvara sryan facsh
T ZUH. P 3R | TG ¢ aTd Toicl Bl U T B St TeI g/ Foreign vendors are not
permitted to quote. Only Class-I and Class-Il local suppliers as per Make in India Policy are
eligible to participate in the bid. Quotations directly from OEM/or from agents quoting on
behalf of foreign OEMs are not allowed to participate in this tender.

<« guf @R /erd & Frdes qur wdl ud FeyEl efe & o uan daw ey &6 / For full

details/scope of work and terms and conditions etc. please see the enclosed annexures.

< FfIE S99 0 YU, Ta.TE.U% . TS O 9ehd § SR T 81, FHfder axdras gerl dedmse
IR ft IUAH B | TP ISR, JsWET T SEAAS TR Tdhd § 3R 3T U4, 590/- 3. &
fAfaeT Yoop & AU(HTE fPT T T a1 feHTS SToe gRY) ST 31 Tohd § | U1 TRTd IeTd J9g
fereTts IR fAifder T ud fimie fera ¢ |
Tender documents can be bought from the Purchase Division, HSFC and are also available on
ISRO website Tender documents are available on ISRO website www.isro.gov.in. Interested
tenderers may download the same from the website and submit their offer along with Tender
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fee of Rs. 590/- each (In the form of Crossed Demand Draft). While submitting your offer
superscribe Tender No., and due date on the envelope.

<+ Ffae e (R-aToRh) & B fhe T 3% a1 fEHTS gTue gRT oRaT iR, TE.uH. U . STae
560094 & FTH STHI BT S | Ffae Yoo &1 YaM 6! o A1ey 8 WieR Al fdar e
If$nTE SToe o e fadhar &1 =0 ud Ffder Te ford |

The tender fees (non-refundable) shall be paid in the form of CROSSED DEMAND DRAFT (MICR
DD ONLY) payable at BENGALURU in favour of The ACCOUNTS OFFICER, HSFC, Bengaluru — 560
037. No other mode of payment for Tender fee is acceptable. Vendor name & tender number
shall be indicated on the reverse side of the DD.

% Bidders shall submit an amount of 2,00,000/- (Two Lakh Rupees only) with the bid
towards Earnest Money Deposit (EMD) which is payable in the form of crossed Demand
Draft in favour of The Accounts Officer, HSFC, BENGALURU along with the bid but in a
separate cover or along with technical bid. On the back side of the D.D, please write your
company’s name. Also submit relevant valid documents in case of exemption i.e. MSME,
NSIC, start-ups etc

°
X

fAfdeI®R Sl deurse &1 IUdM 6! Hxd, 3, v S Gaw § 10.00 § 17.00 9 & R 59 T4
YR ISR, T uw A, g 3 uars, S1aeE I R-amori Rfder Yoo &1 Yam &R g
SXATAS YT R T ¢ |

Tenderers who do not utilise the website can obtain the Tender documents from Purchase and
Stores Officer HSFC, AITF-2 Building, ISITE Campus, Doddanakundi, Karthik Nagar, Marathahalli,
Bengaluru-560 037 on payment of Non-refundable Tender Fee on all working days between
10.00 hours to 16.00 IST hours.

o fEHTE STUe JeuRe faqH &1 qE1 & foAie § Ugd &1 7 81 iR Ude Mgl g & forg
3T~ 31T 1.3 Hell 3T |
DD should not be dated prior to the date of advertisement intimation/website. Separate DD shall
be sent for each tender document.

< 3f0férd fAfde e & fam ured fAfdar &1 /srdierd dw=m smem|

Tenders received without the required tender fee will be treated as unsolicited/rejected.

o BRI AUF, FrdoHd &3 & IUHH (B adT 5T G, TG ST o TA.TH.MR. DI gl H
M €, THIHE.$ ©U § Usliged adT &35, § Uoligra fasean, fagel smafdedl/ fafar
fR1ee ffaeT awaras & forg o 81 WRdrg Tote o fageh fmfar/smafieal &t ok 9 eara s
IR B, 3, tfarda: FAfaar Yeb ST B |
Govt. Department, PSUs (both Central & State), SSI Units included in the list of NSIC, Vendors
registered as MSEs and registered with KVIC, foreign manufacturers/supplier are eligible for free
tender documents. Indian agents submitting offers on behalf of foreign manufacturers/suppliers
shall mandatorily submit the tender fees.

o Sifem fafd FeM & 3Ry W fdaR =81 favar sma |
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No request for extension of the due date will be considered.

HEvde UXd Ui oA &1 3ifoy ariie, e Ffda & ufd ewifd mu feaie & v e aargar
14.00 S BT |

Deadline for the receipt of the sealed offers shall be up to 14:00 hrs IST on the due date
mentioned against individual tender.

3ifam fafy 4 qd ur dielt o S e, Pfaerer/sae miitipd ufafft & wmef 14.30 < @ran
STE | _

Bids received before the deadline shall be opened in the presence of éttending tenderers/their
authorized representatives on the same day at 14.30 IST hrs.

SR ¢ TR a’iEl B g2 9fdd 817 & Aa §, T e s

In the event any date indicated above is declared as holiday, the next working day at HSFC shall
be considered as the due date for receiving & opening of tenders.

R U U U9 &1 WIHRAg (T aToeT /Late/Delayed offers will not be accepted.
gfe Yfaud #1381 @ IY PHad gART daHRC https://www.isro.gov.in TR FHTRIG fawar Sme | /

Corrigendum, if any will be published in our website: https://www.isro.gov.in only.

UyHR, 6 I9g R el tRgd HR &t § ok Ffder gem & I9g SuR@ e awad g @l a
9 TG ¥ Ue 37 Ugd Iad et & wm omm wiftrea ufafafe o1 9w 3fcafed #va gu
Jra e | fode d w a1 sifqw e A ur orRiY R fqeR 78! i smeem | e gem
P gAY 3 ad AT TRPR §RI R $1S UgaHud Ty a1d | 39 U1 q Hefyd s Wi o &
kalpana-hsfc@isro.gov.in &1 WSl AT |

Parties, who have submitted bids in time and want to participate in Tender opening, may inform
their authorized representative’s name one day in advance of the due date indicated against the
particular tender. Delayed requests / requests for entry at eleventh hour will not be entertained.
Representative shall carry any Government ID for attending tender opening. Any communication
pertaining to this PT shall be forwarded to kalpana-hsfc@isro.gov.in

U, HI T SR, WUIIE . & i ft e &1, fa1 sRo sam, iz a1 gofq -
R AHYTT IRABR HH BT HTBFR % | /Senior Head Purchase and Stores, HSFC reserve the

right to accept or reject any tenders in part or full without assigning any reason thereof.

o exdl / -/sd/-
[AUTH., o9 Td HSIY / Sr. Head, Purchase & Stores]
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Tender Fee & Earnest Money Deposit

1. Tender Fee.

Tender fee of Rs. 590/- (Rs. Five Hundred Ninety Only) The tender fee shall be payable in the
form of crossed Demand Draft in favour of The Accounts Officer, HSFC, BENGALURU along
with the bid but in a separate cover or along with technical bid. On the back side of the D.D,
please write your company's name. Also submit relevant valid documents in case of
exemption i.e. MSME, NSIC etc.

Bids received without Tender Fee shall be treated as invalid and shall not be considered.

2. Earnest Money Deposit.

Bidders shall submit an amount of 2,00,000/- (Rupees Two Lakh only) with the bid
towards Earnest Money Deposit (EMD) which is payable in the form of crossed Demand
Draft in favour of The Accounts Officer, HSFC, BENGALURU along with the bid but in a
separate cover or along with technical bid. On the back side of the D.D, please write your
company’s name. Also submit relevant valid documents in case of exemption i.e. MSME,
NSIC etc.

The EMD shall be submitted in the form of DD/Banker's cheque/Bank Guarantee/Fixed
Deposit Receipt (FDR) made in the name of Accounts Officer, HSFC, and be payable at par
at Bengaluru or directly remit through HSFC"NTRP" portal. Proof of remittance shall be
submitted along with the bid but in a separate cover or along with technical bid.

Bids received without EMD shall be treated as invalid and shall not be considered.

The following categories of bidders shall be exempt from paying EMD subject to submission
of appropriate documentary evidence with the bid in support thereof (if applicable):

e Vendors already registered / empanelled with ISRO as authorized vendors.

e Central PSUs/PSEs and autonomous bodies

e Micro and Small Enterprises

e Khadi and Village Industries Commission

e National Small Industries Corporation

e Any other establishments specifically exempted from paying EMD by an order of the
Government of India.

The EMD of bidders who withdraw their bid during the tender evaluation process shall be
forfeited. EMD of unsuccessful bidders shall be refunded without interest after the tender
has been awarded, within 30 days of the award of the tender.

General Terms and Conditions
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EMD of successful Tenderer may be retained and converted to Security Deposit, if
applicable.”

General Terms and Conditions



INSTRUCTIONS FOR SUBMISSION OF TENDER in TWO-PART BASIS

I] The Tenders are invited in Two-Part Basis.

ii] Instructions for TWO-PART Tender

The bids shall be submitted as two parts as Part I: Technical and Commercial Bid & Part Il
Price Bid

Part I: Techno-Commercial Bid

Part A (Eligibility & Qualification Only)

This bid shall e$r<c|usively address the eligibility, qualification, and experience requirements
defined under Party’s Eligibility and Qualification Requirements of Annexure A.

Part B (Compliance with Scope of work)

This bid shall address the Party’s technical understanding, methodology, execution
approach, safety and logistics planning, and compliance with Scope of Work.

Part C: Commércial Terms: (Without Prices)

a) The commercial terms applicable should be indicated in this part.

b) If any compliance statement is called for the commercial terms / contractual terms and
conditions, the same is to be attached in this part.

c) Prices should not be disclosed in this part. However, a copy of the price bid (without prices)
can be enclosed in this part to enable to understand whether all the items required to be
quoted by you have been quoted in the price bid. Alternatively, a statement is to be made
indicating that you have quoted prices for all the items as per the tender and enclosed in the
Price Bid as per the format.

d) The Commercial terms such as delivery terms, delivery period, payment terms, validity of
the offer, duties and taxes etc., shall come into this.

Notes:
1. Either Technical Specifications or terms & conditions as above should be very clearly reflected

item-wise with reference to the items called for in the tender.
2. Please note that the PRICE SHOULD NOT BE indicated in this part.

Part ll: Price Bid

1. Prices may be quoted in the prescribed price bid format enclosed as Annexure-C of Technical
Specifications.

2. The prices applicable for the items, item-wise in response to the tender shall come into this part.

3. Tenderer shall indicate very clearly item-wise prices with reference to their technical offer.

General Terms and Conditions n
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11

1.2

13

1.4

1.5

Prooxure- L

YR XPR/Government of India
5 3fdiRef fAUTT/Department of Space
g R kel Y TS/
Indian Space Research Organisation
AT Sfdfvef IS $%/Human Space Fllght Centre

a7 ¢[®/Bengaluru

INSTRUCTIONS TO DOMESTIC TENDERERS

Chapter — 1
Important:

Foreign vendors are not permitted to participate in this tender. Only Class-l and
Class-ll Local suppliers as per Make in India Policy are eligjble to participate in the
tender. Quotations directly from Foreign OEM/or from Agent quoting on behalf of
Foreign OEMs are not allowed to participate in this tender.

The Product/Price Preference applicable as per the guidelines of Government of
India applicable to MSEs and other agencies shall not be applicable for
procurement under Gaganyaan Programme. .

Registered Tenderers or Tenderers who have already applied for Renewal of
Registration, Central PSUs/PSEs/Autonomous Bodies, Micro, Small and Medium
Enterprises or any other authority are exempted from the payment of EMD/Bid
Security. MSEs are only entitled for [a] issue of Tender documents Free of Cost
[b] Exemption of Earnest Money Deposit [EMD] against production of a valid
Udayam Certificate or any other registration certificate provided by any other Body
specified by Ministry of MSEs. However, for MSEs Performance Security is
mandatory for Goods and Services and policy does not provide benefits for
Exemption from Performance Security.

The intending Tenderers are advised to read the Technical specifications, terms and
conditions and other details carefully relating to the work contemplated in the Bid
document and fully acquaint themselves to all conditions and matters which may in
anyway affect the work or cost thereof. The Tenderer shall be deemed to have known
the nature, scope and magnitude of the work. Tenderer should bid only if he considers
himself eligible and if it is in possession of all documents required as per the tender. The
intending Tenderers are required to bid after carefully examining all instructions, eligibility
criteria, forms, standards terms and specifications as per the tender document with full
understanding of its implications.

If the Tenderer is found ineligible after opening of tenders, his tender shall become invalid
ipso facto, and costs of the tender document if any and processing fees as applicable
shall not be refunded. Offers which are not in compliance with the tender conditions will
be rejected without assigning any reasons thereof. Failure to furnish all requisite
information or and/or documents shall result in repudiation of the Offer. Notwithstanding
the foregoing, Human Space Flight Centre [HSFC], Bengaluru reserves the right to
assess the capability of the Tenderer to perform the contract, keeping in view the overall
interest of HSFC. In the event, if the Tenderers capability and capacity are found to be
unsatisfactory; HSFC reserves the right to reject the bid, without assigning any reasons
thereof.

PO S T
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1.6

1.7

1.8

1.9

Any neglect or omission or failure on the part of the Tenderer in obtaining necessary
information as stated above or in any other matter affecting the Tenderer shall not relieve
him from any risks or liabilities or the entire responsibility for completion of the work in
accordance with the bid documents.

Predatory Pricing: The Vendor[s] shall specifically take note that Predatory Pricing
[as notified vide OM No: F.12/17/2019-PPD dated 06.02.2020 and ] will not be accepted
and such Bids not meeting even the Basic Cost of input i.e., Quoting unreasonably low
prices to undercut and obtain the Contract are liable to be ignored/rejected. In order to
obtain Quality, Products/Services the assessment of the Purchaser about the Predatory
Pricing will be final. HSFC may, in such cases, seek written clarifications from the Bidder,
including detailed price analyses of its Bid price in relation to scope, schedule, allocation
of risks and responsibilities, and any other requirements of the tender document. If, after
evaluating the price analyses, the HSFC determines that the Bidder has substantially
failed to demonstrate capability to deliver the contract at the offered price, the HSFC may
reject the Bid/ Proposal and evaluate the next higher bidder (and so on), at his/ their own
quoted rate (if considered reasonable, and not by the counter-offering rate of Predatory
Pricing), for the award of contract.

All requirements stated herein below are minimum and HSFC reserves the right to
request for any additional information and also reserves the right to reject the proposal
of any Tenderer, if in the opinion of HSFC, if the qualification or data is incomplete or if
the Tenderer is found not qualified to satisfactorily perform the contract. The Tenderer
shall bear all costs and expenses associated with preparation and submission of bid
including post bid discussions, technical and other presentations and HSFC will in no
case be responsible or liable for such costs, regardless of the outcome of the bidding
process. The Tenderer shall also not be entitled to claim any costs, charges and
expenses incidental to or incurred by him through or in connection with the submission
of the Bid or its consideration by HSFC even though HSFC may elect to modify or
withdraw the invitation to Bid or not to accept the Bid.

At any time prior to the deadline for submission of bids, HSFC may for any reason on his
own initiative modify the bidding document by amendment. The amendment will be
notified in writing by e-mail to the prospective Tenderers or uploaded in online or on the
ISRO website. HSFC shall bear no responsibility or liability arising out of non-receipt of
the same in time or otherwise. Notwithstanding the above, HSFC may at its discretion
extend the deadline for submission of bids in order to afford reasonable time to
prospective Tenderers to consider the amendment in preparing the bids.

All the bids in prescribed form enclosed with tender documents must be submitted before
the time and ‘date fixed for the receipt of offers as set forth in the tender document. HSFC
will not be responsible for non-receipt of tender[s]/offer[s] due to any postal delays/loss
of tender documents in transit and delay due to courier, etc. and it shall be the sole
responsibility of the Tenderer to ensure delivery of the tender[s)/offer[s] within the time
fixed. HSFC reserves the right to accept or reject any of the tender in full or part without
assigning any reason thereof. Offers received after stipulated time and date will be
rejected.

Public Tender documents and Corrigenda thereof will be uploaded on the ISRO website
[i.e.www.isro.qov.in], Central Public Procurement Portal website [i.e. www.eprocure,
gov.infepublish]. Interested Tenderers may download the tender documents from
website and submit their offers as per details mentioned in the Tender Notification.

If the tender opening date happens to be on an unidentified Holiday due to any reasons,
including Force Majeure, tender[s] shall be opened on the next working day.

General Terms and Conditions n



1.18 Tenderers shall submit quotations through online or offline as the case may be specified
in the respective tender documents. The Bid shall be complete in respect of all technical
specifications, instructions, drawing, pamphlets and catalogues, as per the tender
document. Failure to furnish all information as per the requirements of the tender
document and submission of bid not substantially responsive to the tender document
shall render the tender liable for rejection. Tenderers should not submit their bid through
E-mail unless called for shall not be accepted.

1.14 Tenderers shall quote the Prices in Indian Rupees Only for Indigenous Stores in
accordance with the Price Template.

1.15 All available Technical Literature, Catalogues, Original Equipment Manufacturer
Certificate [OEM] and other data in support of the specifications and details of the items
should be furnished along with the offer wherever necessary. |

1.16 Samples, if called for, should be submitted free of charges by the Tenderers and Human
Space Flight Centre [HSFC] shall not be responsible for any loss or damages thereof,
due to any reason whatsoever. In the event of non-acceptance of tender, the Tenderer
will have to remove/take away the samples at his own expenses.

107 Approximate Net and Gross Weight of the items offered shall be indicated in your offer.
If dimensional details are available the same should also be indicated in your offer.

1.18 The Price quoted by tenderer must be FIRM AND FIXED and should indicate quantity
wise unit rate separately which have to be filled online. The percentage of GST where
legally leviable and intended to be claimed shall be calculated and indicated in the
column provided in online forms explicitly mentioning the actual percentage of the item.

1.19 Sometimes, non-conformities/errors are also observed in responsive tenders between
the quoted prices in figures and words. This situation normally does not arise in the case
of eprocurement. This should be taken care of in the manner indicated below:

a) If, in the price structure quoted for the required goods, there is a discrepancy
between the unit price and total price (which is obtained by multiplying the unit
price by the quantity), the unit price shall prevail, and the total price corrected
accordingly; ‘

b)  If there is an error in a total corresponding to the addition or subtraction of sub-
totals, the sub-totals shall prevail, and the total shall be cprrected.

c) If there is a discrepancy between words and figures, the amount in words shall
prevail.

The prices quoted by tenderer shall remain valid for 120 days from the date of the bid
opening. A bid valid for a shorter period shall be rejected by Purchaser as non-response.

1.20 The Tenderer should mandatorily provide the name of his Bankers, Account details while
submitting their offer to Human Space Flight Centre [HSFC], Bengaluru.

1.21 Human Space Flight Centre [HSFC] reserves the right to place the Repeat Order for
additional quantity if required, at the rates quoted within the period of 18 months from
the date of release of original purchase order.

1.22 The Authority of person signing the Tender, if called for shall be produced.

:
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1.23 Self-assessment technical and organizational competence to Supply the Stores of this
nature and magnitude.

1.24 For items having Shelf Life, the same shall be supplied with maximum Shelf Life if order
is placed.

General Terms and Conditions



Chapter — 2

Instructions to E-Procurement Tenders:

Not Applicable for this tender ’
(G2

/
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3.1

3.2

3.3

3.4

3.5

GENERAL TERMS AND CONDITIONS

Chapter - 3

Public Procurement [Preference to Make in India]

This order is issued pursuant to Rule 153[iii] of General Financial Rules-2017:

Government of India, Ministry of Commerce and Industry, Department for Promotion of
Industry and Internal Trade [DPIIT], Public Procurement Division issued order No.
P-45021/2/2017-B.E-Il dated 15.06.2017 as amended by Order No. P-45021/2/2017-
B.E-Il dated 28.05.2018, Order No. P-45021/2/2017-B.E-Il dated 29.05.2019, Order No.
P-45021/2/2017-B.E-Il dated 04.06.2020, Order No. P-45021/2/2017-B.E-Il dated
16.09.2020 and Order No. P-45021/2/2017-PP (BE-Il)-Part(4) Vol. Il [Revision] dated
19.07.2024 and Order No. DPIIT OM No. P-45021/2/2017-PP(BE-I1)-Part (4) Vol.ll dated
08.07.2025. : thereafter any amendments issued shall be applicable to preference to
Make in India from time to time.

In order to encourage Make in India and promote manufacturing and production of
goods and services in India with a view to enhancing income, employment and support
the Indian industries. ISRO has implemented Make in India-Purchase Preference Policy.
The Purchase Preference is applicable for the Class | Supplier for the goods / services /
works covered in this tender, subject to the following terms and conditions: -

Definition fér Class of Suppliers:

A supplier or service provider, whose goods, services or works offered for procurement,
has local content:

a) Equal to or more than 50% for Class-I Local Supplier:
b) Equal to or More than 20% but less than 50% for Class-Il Local Supplier.
c) Less than 20%: Non-Local Supplier.

Definition of Local Content:

Local Content means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured [excluding net
domestic indirect taxes] minus the value of imported content in the item [including all
customs duties] as a proportion of the total value, in percent.

Explanatory Notes for Calculation of Local Content given above:

a) Imported items sourced locally from re-sellers/distributors shall be excluded from
calculation of local content.

b) The license fees / royalties paid / technical charges paid out of India shall be
excluded from local content calculation.

c) Procurement / Supply of repackaged / refurbished / rebranded imported products

as understood commonly shall be treated as reselling of imported products and

- shall be excluded from calculation of local content. The definition of repackaged/
refurbished/ rebranded imported products is as follows:
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3.8

3.9

3.10
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i) Refurbishing means repair or reconditioning of an imported product does not
amount to manufacturer because no new goods come into existence.

i) Repacking means repacking of imported goods from bulk pack to smaller
packs would not ordinarily amount to manufacture of a new item.

iii) Rebranding means relabeling or renaming or change in symbol or logo/makes
or corporate image of a company/organization/firm -for an imported product
would amount to rebranding.

d) To ensure that imported items sourced locally from resellers/distributors are
excluded from calculation of local content, procuring entities to obtain from bidders,
the cost of such locally-sourced imported items [inclusive of taxes] along with
break-up on license/royalties paid/technical expertise cost etc. sourced from
outside India. For items sold by bidder as reseller, OEM certificate for country of
origin to be submitted.

e) For contracts involving supply of multiple items, weighted average of all items to
be taken while calculating the local content.

Class-l Local Supplier means a supplier or service provider, whose goods, services or
works offered for procurement, meets the minimum local content as prescribed for Class-
| Local Supplier i.e. Equal to or more than 50%.

Class-Il Local Supplier means a supplier or service provider, whose goods, services or
works offered for procurement, meets the minimum local content less than that
prescribed for Class-IlI Local Supplier i.e. Equal to or More than 20% but less than 50%.

Non-Local Supplier means a supplier or service provider, whose goods, services or
works offered for procurement, has local content less than that prescribed for Class-II
Local Supplier i.e. Less than 20%.

L1 Means the lowest tender or lowest bid or the or the lowest quotation received in a
tender, bidding process or other procurement solicitation as adjudged in the evaluation
process as per the tender or other procurement solicitation.

Margin of Purchase Preference means the maximum extent to which the price quoted
by a Class-I Local Supplier may be above the L1 for the purpose of purchase preference.

Works means all works as per Rule 130 of GFR-2017, and will also include Turnkey
Works.

Special Treatment for items covered under Production Linked Incentive [PLI]
Scheme:

Definition of Production Linked Incentive Scheme: i

a) The Production Linked Incentive [PLI] Scheme is a part of Indias Make in India
initiative that aims to boost domestic manufacturing and exports. The scheme
offers incentives to companies to invest in and expand their manufacturing
capability with the goal of reducing reliance on imports.

b)  The manufacturers manufacturing an item under PLI scheme shall be treated as
deemed Class-Il Local Supplier for that item unless they have minimum local
content equal to or higher than that notified for Class-l Local Supplier for that
item, provided the manufacturer has received incentive from the concerned PLI
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Ministry for the item. The above shall be applicable for the specific time period
only, as notified by concerned PLI Ministry.

3.13 Eligibility oé Class-I Local Supplier / Class-ll Local Supplier / Non-Local Suppliers
for different types of procurement:

a) In procurement of all goods, services or works where equal to or more than 50%
for Class-l Local Supplier, only Class-l Local Supplier shall be eligible to bid
irrespective of Purchase value.

b) Only Class-I Local Supplier and Class-Il Local Supplier, as defined in 3.3(a & b)
above ‘shall be eligible to bid in procurement except when Global tender enquiry
has been issued. In Global Tender enquiries, Non-Local Suppliers shall also be
eligible to bid along with Class-I Local Suppliers and Class-Il Local Suppliers. In
procurement of all goods services or works, not covered by sub-para 3.13(a)
above.

c) For the purpose of this order, Works includes Engineering, Procurement and
Construction [EPC] Contracts and Services include System Integrator [SI]
contracts. '

3.14 Purchase Preference Policy:

3.14.1 In the procurement of Goods or Works, which are divisible in nature, the Class-| Local
Supplier shall get purchase preference over Class-Il Local Supplier as well as Non-Local
Supplier, [required quantity is greater than 1 or not a package basis]. The divisible of
Goods or Works shall be as per the following procedure:

a) Among all qualified bids, the lowest bid will be termed as L1. If L1 is Class-I Local
Supplier, the contract for full quantity will be awarded to L1.

b) If L1 bid is not a Class-I| Local Supplier 50% of the order quantity shall be awarded
to L1. Thereafter, the lowest bidder among the Class-I Local Supplier will be invited
to match the L1 price for the remaining 50% quantity subject to the Class-| Local
Suppliers quoted price falling within the margin of purchase preference [i.e. 20%)],
and contract for that quantity shall be awarded to such Class-lI Local Supplier
subject to matching the L1 price. In case such lowest eligible Class-I Local
Supplier fails to match the L1 price or accepts less than the offered quantity, the
next higher Class-I Local Supplier within the margin of purchase preference shall
be invited to match the L1 price for remaining quantity and so on, and contract shall
be awarded accordingly. In case some quantity is still left uncovered on Class-|
Local Suppliers, then such balance quantity may also be ordered on the L1 bidder.

3.14.2 In the procurement of Goods or Works, which are not divisible in nature, and in
procurement of services where the bid is evaluated on price alone, the Class-| Local
Supplier shall get purchase preference over Class-Il Local Supplier as well as Non-Local
Supplier, as per the following procedure:

a) Among all qualified bids, the lowest bid will be termed as L1. If L1 is Class-I Local
Supplier, the contract for full quantity will be awarded to L1.

b) If L1 is not Class-I Local Supplier, the lowest bidder among the Class-I Local
Supplier, will be invited to match the L1 price subject to Class-I Local Suppliers
quoted price falling within the margin of purchase preference, and the contract shall
be awarded to such Class-I Local Supplier subject to matching the L1 price.
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3.15.1

3.16

c) In case such lowest eligible Class-I Local Supplier fails to match the L1 price, the
Class-I Local Supplier with the next higher bid within the margin of purchase
preference shall be invited to match the L1 price and so on and contract shall be
awarded accordingly. In case none of the Class-| Local Supplier within the margin
of purchase preference matches the L1 price, the contract may be awarded to the
L1 bidder.

d)  Class-ll Local Supplier will not get purchase preference.

Applicability in Tenders where Contract is to be awarded to Multiple Bidders:

In tenders where contract is awarded to multiple bidders subject to matching of L 1 rates
or otherwise, the Class-I Local Supplier shall get purchase preference over Class-Il Local
Supplier as well as Non-local supplier, as per following procedure:;

a) In case there is sufficient local capacity and competition for the item to be
procured, as notified by the nodal Ministry, only Class | local suppliers shall be
eligible to bid. As such, the multiple suppliers, who would be awarded the contract,
should be all and only Class | Local suppliers.

b) In other cases. Class Il local suppliers and Non-local suppliers may also
participate in the bidding process along with Class | Local suppliers as per
provisions of this Order. _

c) If Class | Local Suppliers qualify for award of contract for at least 50% of the
tendered quantity in any tender, the contract may be awarded to all the qualified
bidders as per award criteria stipulated in the bid documents. However, in case
Class | Local suppliers do not qualify for award of contract for at least 50% of the
tendered quantity, purchase preference should be given to the Class | local
supplier over Class Il local suppliers( Non local suppliers provided that their
quoted rate falls within 20% margin of purchase preference of the highest quoted
bidder considered for award of contract so as to ensurge that the Class | Local
suppliers taken in totality are considered for award of contract for at least 50% of
the tendered quantity.

d) First purchase preference has to be given to the lowest quoting Class-I local
supplier, whose quoted rates fall within 20% margin of purchase preference,
subject to its meeting the prescribed criteria for award of contract as also the
constraint of maximum quantity that can be sourced from any single supplier. If the
lowest quoting Class-| local supplier, does not qualify for purchase preference
because of aforesaid constraints or does not accept ‘the offered quantity, an
opportunity may be given to next higher Class-| local supplier, falling within 20%
margin of purchase preference, and so on.

e) To avoid any ambiguity during bid evaluation process, HSFC may stipulate its own
tender specific criteria for award of contract amongst different bidders including the
procedure for purchase preference to Class-I local supplier within the broad policy
guidelines stipulated in sub-paras above.

Exemption of Small Purchases:

Notwithstanding anything contained in Paragraph 3.13 above, procurements where
the estimated value to be procured is less than Rs. 5 lakhs shall be exempt from this

Order.
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3. 17 Exemption in Sourcing of Spares and Consumables of Closed Systems:

Procurement of Spare Parts, Consumables for closed systems and Maintenance /
Service Contracts with Original Equipment Manufacturer / Original Equipment Supplier /
Original Part Manufacturer shall be exempted from Public Procurement [Preference to
Make in India] Order.

3.18 Minimum Local Content:

The Local Content requirement to categorize a supplier as Class-l Local Supplier is
equal to or more than 50% for Class-I Local Supplier. For Class-Il Local Supplier, the
Local Content requirement is equal to or more than 20% but less than 50%.

'

3.19 Margin of Pijrchase Preference:

The margin of purchase preference shall be 20%.

3.20 Verification of Local Content:

3.20.1 The Class-| Local Supplier / Class-Il Local Supplier at the time of tender, bidding or
solicitation shall be required to indicate percentage of local content and provide self-
certification that the item offered meets the local content requirement for Class-| Local
Supplier / Class-Il Local supplier, as the case may be. They shall also give details of the
location[s] at which the local value addition is made.

3.20.2 In cases of procurement for a value in excess of Rs. 10 Crores, the Class-l Local
Supplier/ Class-Il Local Supplier shall be required to provide a certificate from the
statutory auditor or cost auditor of the company [in case of companies] or from a
practicing cost accountant or practicing chartered accountant [in respect of suppliers
other than companies] giving the percentage of local content.

3.20.3 The bidder shall give self-certification for local content in the quoted item
[goods/works/services] at the time of tendering. However, at the time of execution of the
project, for all contracts above INR 10 Crore, the contractor/supplier shall be required to
give local content certification duly certified by cost/chartered accountant in practice. For
cases where it is not possible to provide certification by cost/chartered accountant at the
time of execution of project, the supplier shall be permitted to provide the certificate for
local content from cost/chartered accountant after completion of the contract, within time
limit acceptable to the procuring entity. In case the contractor/supplier does not meet
the stipulated local content requirement and the category of the supplier changes from
Class-| to Class-1I/Non-local or from Class-Il to Non-local, a penalty up to 10% of the
contract value may be imposed. However, contract once awarded shall not be
terminated on this account.

3.20.4 False declarations will be in breach of the Code of Integrity under Rule 175(1)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to
two years as per Rule 151 (iii) of the General Financial Rules along with such other
actions as may be permissible under law.

3.21 Any terms and conditions not covered under this chapter needs to be followed as per
orders issued by Government of India, Ministry of Commerce and Industry, Department
for Promotion of Industry and Internal Trade [Public Procurement Section - Preference
to Make in India] as per Order No. P-45021/2/2017-B.E-Il dated 15.06.2017 as amended
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by Order No. P-45021/2/2017-B.E-Il dated 28.05.2018, Order No. P-45021/2/2017-B.E-
Il dated 29.05.2019, Order No. P-45021/2/2017-B.E-Il dated 04.06.2020, Order No. P-
45021/2/2017-B.E-ll dated 16.09.2020 and Order No. P-45021/2/2017-PP (BE-II)-
Part(4) Vol. Il [Revision] dated 19.07.2024 and as amended from time to time.

Tenders while self-declaring the local content for tendered item should not consider the
cost of Transportation, Insurance, Installation, Commissioning, Training and After Sales
Service support like AMC/CMC etc.

Formula to Calculate Local Content:

Local content = (Sale price - Value of imported content) * 100/ Sale price

i

Where, Sale price means price excluding net domestic indirect taxes and Value of imported
content means price of imported content inclusive of all customs duties.

Formula to Calculate Local Content involvihg Supply of Multiple Items:

In case of bids requiring supply of multiple items (say Xi, X2 and Xa) by a single bidder, the local
content in the bid shall be

Local content = ((Sale price of X, - Value of imported content in X,) + (éale price of Xz - Value of
imported content in X,) + (Sale price of X3 - Value of imported content in X3)) * 100/ (Sale price of
X1 + Sale price of X, + Sale price of Xs)
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4.1

4.2

4.3

4.4
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' ; Chapter - 4

Countries Sharing Land Border with India

Restrictions under Rule 144(xi) of the General Financial Rules (GFRs), 2017.

Government of India, Ministry of Finance, Department of Expenditure, Procurement
Policy Division vide Order (Public Procurement No.4) No. F.7/10/2021-PPD dated
23.02.2023 and as amended from to time are applicable for Countries Sharing Land
Boarder with India.

Eligibility conditions to participate Tender in HSFC for Countries Sharing Land
Border with India:

The Bidder shall mandatorily submit the copy of valid Registration Certificate issued by
DPIIT along with the tender without which the offer will be treated as invalid.

Requirement of Registration:

Any bidder from a country which shares a land border with India will be eligible to bid in
any procurement whether of goods, services (including consultancy services and non-
consultancy services) or works (including turnkey projects) only if the bidder is registered
with the Competent Authority, specified in Annexure-l of Order (Public Procurement
No.4) No: F.7/10/2021-PPD dated 23.02.2023.

Any bidder (including an Indian bidder) who has a Specified Transfer of Technology
(ToT) arrangement with an entity from a country which shares a land border with India
will be eligible to bid in any procurement whether of goods, services (including
consultancy services and non-consultancy services) or works (including turnkey
projects) only if the bidder is registered with the Competent Authority, specified in
Annexure | of Order (Public Procurement No.4) No: F.7/10/2021-PPD dated 23.02.2023.
The requirement of registration for bidders covered under Transfer of Technology (ToT)
arrangement with an entity from a country which shares a land border with India will be
applicable for all procurements where tenders are issued/published after 01.04.2023.

¢

Definitions:

Bidder for the purpose of the Order (including the term tenderer, consultant vendor or
service provider in certain contexts) means any person or firm or company, including any
member of a consortium or joint venture (that is an association of several persons, or
firms or companies), every artificial juridical person not falling in any of the descriptions
of bidders stated hereinbefore, including any agency, branch or office controlled by such
person, participating in a procurement process.

Tender for the purpose of the Order will include other forms of procurement, except
where the context requires otherwise.

Transfer of Technology means dissemination and transfer of all forms of commercially
usable knowledge such as transfer of know-how, skills, technical expertise, designs,
processes-and procedures, trade secrets, which enables the acquirer of such technology
to perform activities using the transferred technology independently- (Matters of
interpretation of this term shall be referred to the Registration Committee constituted by
the Department for Promotion of Industry and Internal Trade, and the interpretation of
the Committee shall be final).
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4.8

Specified Transfer of Technology means a transfer of technology in the sectors and/
or technologies, specified in paragraph 15, occurring on or after 23.07.2020.

Bidder (or entity) from a country which shares a land border with India for the
purpose of the Order means

a) An entity incorporated, established or registered in such a country; or

b) A subsidiary of an entity incorporated, established or registered in such a country;
or

C) An entity substantially controlled through entities incorporated, established or
registered in such a country; or

d)  An entity whose beneficial owner is situated in such a country or

e)  An Indian (or other) agent of such an entity; or

f) A natural person who is a citizen of such a country; or

g) A consortium or joint venture where any member of the consortium or joint venture
falls under any of the above

Beneficial owner for the purposes of Para 4.7 (d) will be as under:

i) In case of a company or Limited Liability Partnership, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more
juridical person(s), has a controlling ownership interest or who exercises control
through other means.

Explanation: ’
a) Controlling ownership interest means ownership of, or entitlement to, more
than twenty-five per cent of shares or capital or profits of the company;

b)  Control shall include the right to appoint the majority of the directors or to
control the management or policy decisions, including by virtue of their
shareholding or management rights or shareholders agreements or voting
agreements;

i) In case of a partnership firm, the beneficial owner is the natural person(s) who,
whether acting alone or together, or through one or more juridical person, has
ownership of entitlement to more than fifteen percent of capital or profits of the
partnership;

iii) In case of an unincorporated association or body of individuals, the beneficial
owner is the natural person(s), who, whether acting alone or together, or through
one or more juridical person, has ownership of or entitlement to more than fifteen
percent of the property or capital or profits of such association or body of

individuals:

iv) Where no natural person is identified under (i) or (ii) or (iii) above, the beneficial
owner is the relevant natural person who holds the position of senior managing
official;

V) In case of a trust, the identification of beneficial owner(s) shall include

identification of the author of the trust, the trustee, the beneficiaries with fifteen
percent or more interest in the trust and any other natural person exercising
ultimate effective control over the trust through a chain of control or ownership.
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413

414

Agent for the purpose of this Tender is a person employed to do any act for another, or
to represent another in dealings with third persons.

[Note:

)] A persbn who procures and supplies finished goods from an entity from a country
which shares a land border with India will, regardless of the nature of his legal or
commercial relationship with the producer of the goods, be deemed to be an Agent
for the purpose of this Order.

i) However, a bidder who only procurés raw material, components etc. from an entity
from a country which shares a land border with India and then manufactures or
converts them into other goods will not be treated as an Agent.]

Sensitive Sectors/Technologies:

Human Space Flight Centre being a Category-| Sensitive Sector. Bidders with Transfer
of Technology arrangement in any technology with any entity from a country which
shares a land border with India shall require registration.

Sub-contracting in Works Contracts:

]

In works contracts, including turnkey contracts, contractors shall not be allowed to sub-
contract works to any contractor from a country which shares a land border with India
unless such contractor is registered with the Competent Authority.

Certificate regarding Compliance:

An undertaking shall be taken from bidders in the tender documents as per (Annexure
ll of Order (Public Procurement No.4) No. F.7/10/2021-PPD dated 23.02.2023) that the
extant guidelines for participation in the tenders. If such undertaking given by a bidder
whose bid is accepted is found to be false, further legal action in accordance with law
will be initiated by the Department.

Validity of Registration:

In respect of tenders, registration should be valid at the time of submission of bids and
at the time of acceptance of bids. In respect of supply otherwise than by tender,
registration should be valid at the time of placement of order. If the bidder was validly
registered at the time of acceptance / placement of order, registration shall not be a
relevant consideration during contract execution.

Model Certificate for Tenders:

| 'have read the clause regarding restrictions on procurement from a bidder of a country
which shares a land border with India; | certify that this bidder is not from such a country
or, if from such a country, has been registered with the DPIIT, | hereby certify that this
bidder fulfils all requirements in this regard and is eligible to be considered. [Where
applicable, evidence of valid registration by the DPIIT shall be attached].

Model Certificate for Tenders for Works involving possibility of sub-contracting:

| have read the clause regarding restrictions on procurement from a bidder of a country
which shares a land border with India and on sub-contracting to contractors from such
countries; | certify that this bidder is not from such a country or, if from such a country,
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has been registered with the Competent Authority and will not sub-contract any work to
a contractor from such countries unless such contractor is registered with the Competent
Authority. | hereby certify that this bidder fulfils all requirements in this regard and is
eligible to be considered. Where applicable, evidence of valid registration by the
Competent Authority shall be attached.]

h

4.15 Model additional Certificate by Bidders in the cases of Specified ToT:

| have read the clause regarding restrictions on procurement from a bidder having
Transfer of Technology (ToT) arrangement. | certify that this bidder does not have any
ToT arrangement requiring registration with the competent authority.

OR

| have read the clause regarding restrictions on procurement from a bidder having
Transfer of Technology (ToT) arrangement. | certify that this bidder has valid registration
to participate in this procurement.

4.16 The bidders, who have beneficial ownership in countries which share land border with
India and intend to participate in public procurement in India, shall directly approach the
DPIIT for Registration as per Format as Appendix A. Bidders are also required to submit
application for Security Clearance as per the Format as Appendix B. The Appendix A
and B Format are available in DPIIT website [i.e. www. dipp.qov.in] vide Office
Memorandum No. P-45021/112/2020-PP (BE-II (E-43780) dated 24.08.2020. Complete
application containing both Registration and Security Clearance formats duly filled in,
may be directly submitted in the Office of Joint Secretary [MKN], DPIIT, Room No. 236A,
Udyog Bhawan, New Delhi. The registration granted by DPIIT shall be only for the
purpose of bid participation under Rule 144|xi] of General Financial Rules, 2017.

Land Border Sharing Declaration
(To be submitted in the bidders letter head)

In-line with Department of Expenditures (DoE) Public Procurement a.Division Order vide ref.
F.No0.6/18/2019-PPD dated 23.07.2020 & 24.7.2020 and F.No. 7/10/2021-PPD(1) dated
23.02.2023

Tender Number:

ltem Description/Job:

I/ we have read the clauses pertaining to Department of Expenditures (DoE) Public Procurement
Division Order (Public procurement no 1, 2 & 3 vide ref. F.N0.6/18/2019-PPD dated 23.07.2020
& 24.7.2020 and F.No. 7/10/2021-PPD(1) dated 23.02.2023) regarding restrictions on
procurement from a bidder of a country which shares a land border with India. |/WWe hereby certify
that I/ we the bidder Name of the Bidder is/ are

a) Not from such a country and eligible to be considered for this tender.
OR
b)  From such country, has been registered with the competent authority and eligible to be
considered for this tender. (Evidence of valid registration by the competent authority shall
be attached)

For and behalf of (Name of the bidder)
(Signature, date & seal of authorized representative of the bidder)

B0

i
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Chapter - 5

Terms and Conditions:

50  Definitions:

5.1 In the contract, the following expressions shall, unless the context otherwise
requires, have the meanings, hereby respectively assigned to them: -

a) Acceptance shall mean conditional determination by Purchaser of the completion
of the Work or any element thereof in accordance with the Contract, by issuance
of a Certificate of Substantial Completion of Work as provided in the Contract.

b)  Approval shall mean approval in writing issued by the Purchaser in terms of the
tender.

c) Contract shall mean the documents forming the tender, the offer, the award of
tender and the formal agreement executed between the competent authority on
behalf of Purchaser and the Contractor, together with the documents referred to
therein including the conditions enumerated herein, specifications, designs,
drawings and instructions issued from time to time by the competent authority of
Purchaser and all these documents taken together, shall be deemed to form one
Contract and shall be complementary to one another.

d) Contractor shall mean the individual, firm, Limited Liability Partnership [LLP] or
company, undertaking the works and shall include the legal representatives,
nominees, affiliates, successors-in-interest, permitted assigns, Heirs, Executors
and Administrators of such individual, LLP, Firm or Company, unless repugnant to
the context or meaning thereof.

e) Contract Value shall mean the sum for which the tender is accepted as per the
Letter of Award.

f) Date of commencement of work The date of start of Contract shall be reckoned
from the date of issue of Letter of Award.

g) Drawings shall mean the drawings referred to in the Contract document including
modifications if any and such other drawings as may be from time to time, be
furnished or approved by Purchaser.

h)  Letter of Award shall mean Purchasers letter or notification conveying its
acceptance of the tender, subject to such conditions as may have been stated
therein.

i) Market Rate shall be the rate as decided by the competent authority of the
Purchaser on the basis of the prevailing cost of materials and labour at the site
where the work is to be executed plus the percentage mentioned elsewhere in the
tender document to cover, all overheads and profits.

i Month means English calendar month and Day means a calendar day of 24 hours
each. !

k) Purchaser shall mean The President of India represented by its Director or
Sr Head/Head, Purchase and Stores, Human Space Flight Centre [HSFC]

Bengaluru or his successors or assigns.
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5.2

5.3

5.4

5.5

) Purchase Order shall mean the communication signed on behalf of the Purchaser
by an officer duly authorized intimating the acceptance on behalf of the Purchaser
on the terms and conditions mentioned or referred to therein accepting the Tender
or offer of the Contractor.

m) Template shall mean the standard template of rates to be read with any of receipt
amendments thereto issued up to the date of receipt of tender.

n) Stores shall mean what the Contractor agrees ;to supply under the
Contract/Tender as specified in the Purchase Order including erection of plant and
machinery and subsequent testing should such a condition be included in the
Purchase Order.

o)  Words indicating the singular only also includes the plural and vice versa, where
the context so requires.

p)  Words indicating Male Gender shall also include the Female or Neuter Gender,
and vice versa, where the context so requires.

Contract Agreement:

The Tenderer shall enter into a Contract Agreement with the Purchaser within 120 [One
Hundred Twenty] days from the date of Letter of Award or within such extended time, as
may be granted by Purchaser failing which no payment shall be released to the
Contractor. The cost of stamp paper/s, stamp duty, registration, if applicable on the
Contract, shall be borne by the Contractor. In case, the contractor does not sign the
Agreement as above or fails to start the work within 10 [Ten] days after the issue of Letter
of Award and the same stands withdrawn.

Transparency:

Tenderers are free to ask Purchaser for clarifications on the Bidding/Tender terms and
conditions, process, etc., during the procurement process. All such queries and
clarifications shall be sought for in writing via e-mail and sent to the officer authorized by
the Purchaser to issue such clarifications, as may be required.'No verbal request will be
entertained.

Prices:

Tenders offering Firm and Fixed Prices only will be considered. Tenderer shall quote
prices separately furnishing break-up of cost towards Basic Cost of Items, Packing,
Forwarding, Freight, Handling, Installation, Commissioning and Training, Extended
Warranty and AMC if any and applicable percentage of GST along with HSN Code.

Price Variation for Long Term Contracts:

Where Tenderer[s] quote delivery period beyond 18 months, the illustrative formula for
Price Variation Clause [PVC] shall be referred under General Financial Rules [GFR],
2017, Appendix-11 [see Rule 225 |[viii] [b]. It may please be noted that the formula for
Price Variation is available on the Website.

Where a price variation clause is insisted upon by a Tenderer, quotations will be with
prices subject to adjustment up or down as per specific variation formula with reference
to the base prices of major raw materials/components which will be detailed in the bid
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along with the respective percentage costs in the composite price for the finished goods.
The Contractor shall be bound to carryout and complete the stipulated work irrespective
of the variation in individual items as specified hereinabove.

¢

56 Goods and Service Tax:

Government of India has implemented Goods and Services Tax [GST] w.e.f01.07.2017.
The Tenderer[s] should mandatorily possess a valid GSTIN along with the GST
Registration Certificate. Tenderers participating in HSFC tender should mandatorily
submit GST Registration Certificate along with offer[s]. In case, the Tenderer[s] are not
registered under GST their offer will be treated as invalid and the same will not be
considered for evaluation.

57 Goods and Services Tax:

Intrastate Transactions

In terms of the Notification No. 09/2025-Central Tax [Rate] dated 17.09.2025 under
SI.No0.462 issued by Government of India and Notification No. [09/2025] FD 02 CSL 2025
dated 19.09.2025 issued by Government of Karnataka the applicable rate of GST is 5%
[CGST@2.5%+ SGST@2.5%] for Scientific and Technical Instruments, Apparatus,
Equipment, Accessories, Parts, Components, Spares, Tools, Mock Ups and Modules,
Raw Material and Consumables required for launch Vehicles and Satellites and Payloads

Interstate Transactions

Similarly, in terms of Notification No. 09/2025-Integrated Tax [Rate] dated 17.09.2025,
under SI.N0.462, the applicable rate of IGST is @ 5% for Scientific and Technical
Instruments, Apparatus, Equipment, Accessories, Parts, Components, Spares, Tools,
Mock Ups and Modules, Raw Material and Consumables required for launch Vehicles
and Satellites and Payloads.

Tenderers are hereby requested to take note of this aspect and submit the Quotation
accordingly. Further, If the quoted items not fall under the above category, tenderers are
advised to quote the applicable rate of GST. HSFC SHALL NOT ISSUE ANY GST
DECLARATION FOR THE ABOVE CATEGORY OF ITEMS.

In the event; if the tenderers specifically not mentioned the GST Percentage or GST
Amount while submitting their offer it will be deemed and considered as the prices quoted
by the tenderers are inclusive of GST.

Tenderer[s] are also requested to mention the HSN/SAC Code against each item at the
time of submission of their offer.

5.7.2 Tenderers are here by requested to take note of this aspect and submit the Quotation
accordingly. In the event, if the tenderers specifically not mentioned the GST Percentage
or GST amount while submitting their offer it will be deemed and considered as the prices
quoted by the tenderers are inclusive of GST.

5.7.3 Note: After release of Purchase Order/Contract to successful Tenderer, any
increase in Statutory Levy beyond the original Delivery Schedule the applicable
rates of Taxes and Duties are not reimbursable.

58 Customs Duty:

r
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Human Space Flight Centre, Bengaluru is exempted from payment of Customs Duty
Notification No0.45/2025-Customs dated 24.10.2025 under SI.N0.340. Necessary
Customs Duty Exemption Certificate [CDEC] shall be provided by HSFC. Tenderers are
requested to take note of this aspect and submit their offer clearly mentioning that the
quoted Price does not include Customs Duty.

5.9 Custom Duty for Brought Out Items:

5.9.1 In case of Imported brought out items if any, HSFC shall only provide necessary Customs
Duty Exemption Certificate [CDEC] against proof of Import Invoice, Airway Bill. Any
additional duty apart from providing CDEC charged by Customs Authorities the same
shall be borne by the Tenderer. In addition to above, Tenderers should bear the cost of
additional duty if any, Freight and Custom Clearance Charges for imported brought out
items. Tenderers are requested to take note of this aspect and submit their offer clearly
mentioning that the quoted Price does not include Customs Duty for imported brought
out items.

5.9.2  Similarly, while requesting for issue of CDEC for the brought out Imported items if any,
the Tenderer[s] should mention the Item Description, Approximate Quantity and mention
the approximate percentage of quoted price for import content of brought out items.
Subsequently, Tenderers are requested to submit OEM Certificate and Country of Origin
if any for brought out item along with HSN code.

5.10 Income Tax:
The Income Tax at Source [TDS] if any, shall be deducted as per the provisions of
Income Tax Act as amended from time to time. Accounts Officer, HSFC will issue

necessary IT Certificate.

511 Evaluation of Tenders:

The Evaluation/Loading criteria at appropriate MCLR Rate as notified by Reserve Bank
of India from time to time shall be loaded in respect of Advance Payment, Bank
Guarantees towards Free Issue of Materials [FIM], etc., having financial implications will
be considered to arrive at L-1 status.

512 Clarification Regarding Contents of the Bids:

5.12.1 During evaluation and comparison of bids, the Purchaser may, at its discretion, ask the
Tenderer for clarification of his bid. The request for clarification will be given in writing
and no change in prices or substance of the bid will be sought, "offered or permitted.

5.12.2 However, at the time when tenders are under consideration, the Tenderers are advised
to refrain from contacting by any means, either HSFC and/or their employees/
representatives on matters related to the tender which are under consideration.

5.12.3 The tender evaluation and process of award of works is done by duly authorized Tender
Scrutiny Committee and this Committee is authorized to discuss and get clarification/s
from the Tenderers, if any. In the event, if HSFC has sought dlarifications from bidders
with a deadline date to submit their response, the bidders who does not reply within the
deadline their offers are liable for rejection. Subsequently, if the Tenderer/s may be
asked to give a presentation on his technical bid and arrange for functional
demonstration of the stores offered the same shall be carried out at bidders cost. No
change in the substance of the bid or the price thereof shall be sought/offered/permitted.
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5.13 Performance Security [PS]:

5.13.1 successful tenderer should submit Performance Security within 15 days from the date of
issue of the Purchase Order or with in such extended time as may be granted by the
Purchaser in writing, the Contractor shall execute an irrevocable interest free
Performance Security for 3% of the Contract value to ensure due Performance of the
Contract including the fulfiiment of the Warranty/Extended Warranty obligation. The
proceeds of the performance security shall be payable to the Purchaser as compensation
for any loss resulting from the Tenderers failure to complete his obligations under the
contract. The Purchaser shall discharge the performance security bond after completion
of Tenderers performance obligations including the warranty and post-warranty
obligations under the contract.

5.13.3 The Performance Security may be furnished in the form of Insurance Surety Bond,
Account Payee Demand Draft, Fixed Deposit Receipt from a Commercial Bank, Bank
Guarantee from a Commercial Bank or online payment in an acceptable form in favour
of Accounts Officer, Human Space Flight Centre [HSFC], Bengaluru. The Bank
Guarantee should remain valid for the entire contract period and an additional period of
60 days beyond the date of completion of all contractual obligations including the
Warranty obligations. In the event the work is not completed within the stipulated period,
the contractor shall get the Performance Security extended. The Bank Guarantee shall
be executed on a Non-judicial stamp paper of appropriate value as per Specimen. The
Performance Security will not carry any interest and shall be returned after completion
of all the obligations of the Contract.

5.13.4 In the event the Contractor fails to furnish the Performance Security within 15 Days as
stipulated hereinabove, i.e. after the receipt of Purchase Order or on signing of the
Contract or any extension thereof, the Purchase Order/Contract shall be cancelled and
terminated at the Contractors risk, cost and liability. The Earnest Money Deposit, if any
executed shall be forfeited and appropriate penal and legal action shall be initiated.

5.13.5 Central Public Sector Undertakings [PSUs]/Public Sector Enterprises [PSEs]/
Autonomous Bodies are exempted from payment of Performance Security, and instead,
an Indemnity Bond shall be executed in lieu of Performance Security.

5.14 Bank Guarantee towards Free Issue Materials [FIM]:

5.14.1 The successful Tenderers shall furnish equivalent Bank Guarantee [BG] towards the cost
of Free Issue Materials issued by Purchaser towards adequate Security for the FIM for
the execution of the Contract and the said Tenderer will be duly authorized by Purchaser
to collect the free issue materials from HSFCs site subject to the furnishing of the
aforesaid Bank Guarantee. The BG is to be kept valid till supply and acceptance of the
final product.

5.14.2 Inthe case of Central Public Sector Undertaking/Public Sector Enterprises/Autonomous
Bodies and Government Organization, Indemnity Bond [IB] shall be considered in place
of Bank Guarantee.

5.14.3 For Fabrication of items, in case FIM issued by HSFC, the Supplier should provide a
material consumption statement indicating the quantity of FIM issued, actual quantity
used, balance material returned, scrap returned etc. should be attached by the Fabricator
to his final bill.

5.15 Normal Payment Terms for Domestic Supplier[s]:
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5.15.1 The Contractor[s] Bill will be processed for payment only after the Stores have been
received, inspected and accepted by the Purchaser. Normally payment will be made for
the accepted Stores within 30 days from the date of Receipt and Acceptance of the
Material at Human Space Flight Centre [HSFC] against production of the following
documents:

a) Original Tax Invoice describing the Stores delivered, Quantity Unit Rate and their
Total Value and applicable GST.

b)  Packing List

C) Delivery Challan

d)  Warranty and Guarantee Certificates.

e) Test Certificate, if any.

5.156.2 All bills should be directly addressed and submit their bills to Accounts Officer, HSFC.
All payments are subject to permissible legal deductions from the contract price as per
the Contract. All payments shall be directly made by the Purchaser to the Contractor.

5.16 Bank Charges:

Any Bank Charges payable to our Banker shall be payable by Purchaser. Similarly, any
Bank charges payable to your banker shall be payable by the Contractor.

517 Packaging:

The Contractor wherever applicable shall pack all Stores in crates or cartons or as
applicable so as to protect it from damages and deterioration during transit by Road or
Rail. The Contractor[s] shall be held responsible for all losses and damages of Stores
caused due to improper packaging. ;

The time and the date of delivery of Stores will be deemed to be the essence of the
Purchase Order/Contract failing which Purchaser reserves the right to impose Liquidated
Damage/ Terminate/Cancel the Order/Contract at his discretion if applicable.

5.19 Ultimate Consignee:

i

Purchase & Stores Officer [Stores], Human Space Flight Centre, AITF-02 building, ISITE
Campus, Doddanakundi, Karthik Nagar, Marathahalli, Bengaluru-560 037, Karnataka or
as specified in Purchase Order.

5.20 Place of Delivery:

Human Space Flight Centre is spread across different locations in Bengaluru. Hence,
the place of delivery shall be from any of the following address. Exact place of delivery
shall be incorporated in the respective Purchase Order.

a) Human Space Flight Centre, ISRO HQ Campus, Anthariksh Bhavan, New BEL
Road Bengaluru-560 094.

b) ISRO Satellite Integration and Testing Establishment [ISITE], Karthik Nagar, Near
Outer Ring Road, Marathahalli, Bengaluru — 560 037.

c) Human Space Flight Centre Technical Facility-1, Karthik Nagar, Near Outer Ring

Road, Marathahalli, Bengaluru — 560 037.
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d) Human Space Flight Centre Technical Facility-2, Lalagondanahalli, Near Rani
Cross,/NH-7, Avathi Post, Devanahalli Post, Bengaluru-560 110,

5.21 Insurance of the Stores:

No Insurance is required at Human Space Flight Centre [HSFC] cost. The Contractor
shall be responsible for insuring the Stores wherever considered necessary. In case the
Tenderer submitting quotation with Insurance, the element of insurance portion will be
deducted from the quotation submitted by the Tenderer.

5.22 Inspection and Acceptande Tests:

5.22.1 The Purchasers representative[s] shall be entitled right to visit Contractors factory
premises during manufacturing process to Inspect, examine and test the material and
workmanship of all Stores to be supplied under this Contract and if any part of the said
Stores is being manufactured on other premises, the Contractor shall obtain necessary
permission from the sub-contractor to inspect, examine and test at sub-contractor
premises by the Purchaser.

5.22.2 For tests conducted at the premises of the Contractor or any of his sub-contractors, the
Contractor shall Provide Free of Cost Assistance, Labour, Materials, Electricity, Fuel and
Instruments as may be required or as may be reasonably needed by the Purchasers
representative to carry out the tests efficiently.

5.22.3 When the Stores have passed the specified test, the Purchasers representative shall
furnish a certificate to this effect in writing to the Contractor. The Contractor shall provide
copies of Test Certificate to the Purchaser as may be required.

5.23 Acceptance of Stores:

5.23.1 The Stores shall be tendered by the Contractor for Inspection at such places as may be
specified by the Purchaser at the Contractors own risk, expenses and cost.

5.23.2 ltis expressly agreed that the acceptance of the Stores contracted for, is subject to final
approval by the Purchaser, whose decision shall be final.

5.23.3 ltis expressly agreed that the acceptance of the Stores contracted for is subject to final
approval in writing by the Purchaser.

5.23.4 If, in the opinion of the Purchaser, all or any of the Stores that do not meet the
performance or quality requirements specified in the Purchaser Order, they will be
rejected and the decision of the rejection by the Purchaser shall be final and binding on
the Contractor.

524 Contractor[§] Default Liability:

The Purchaser upon a written notice of default to the Contractor, shall be entitled to
terminate the Contract by giving 30 days prior notice, in whole or in part, at the sole risk
and cost of the Contractor, in circumstances detailed hereunder: -

a) If in the judgment of the Purchaser, the Contractor fails to make delivery of Stores
within time specified in the Contract/Agreement or within the period for which
extension has been granted by the Purchaser to Contractor.
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b) If in the judgment of the Purchaser, the Contractor fails to comply with any of the
other provisions of this Contract.

C) In the event of Purchaser Terminating the Contract in whole or in part thereof, as
provided hereinabove, the Purchaser reserves the right to purchase, upon such
terms and in a manner as he may deem appropriate, Stores similar to that
terminated and the Contractor shall be liable to the Purchaser for any additional
cost for such similar Stores, and/or for Liquidated Damages for delays as defined
in Clause 5.28 until such reasonable time as may be required for the final supply
of Stores.

d) If Contract is terminated as provided in Clause 5.24 the Purchaser in addition to
any other rights provided in this Article, may require the Contractor to transfer title
and deliver to the Purchaser under any of the following cases in the manner and
as directed by the Purchaser.

e) Any completed Stores.

f) The Purchaser shall pay to the Contractor, the Contract price for completed Stores
delivered to and accepted by the Purchaser and for manufacturing materials
delivered and accepted. '

g) In the event, the Purchaser does not exercise its right to terminate the Contract as
provided in Clause 5.28, the Contractor shall continue the performance of the
Contract, in which case he shall be liable to the Purchaser for Liquidated Damages
for delay as set out in Clause 5.28 until the Stores are accepted.

5.25 Replacement:

If the Stores or any portion thereof, is damaged or lost during the transit, the Purchaser
shall give notice to the Contractor setting forth particulars of such Stores damaged or
lost during transit. The replacement of such Stores shall be delivered by the Contractor
within a reasonable time to avoid unnecessary delay in the intended usage of the Stores.
The payment for the replacement of Stores shall be in accordance as per contract.

5.26 Rejection:

If the Stores supplied by the Contractor are found to be ‘defective in material or
workmanship or otherwise not in conformity with the requirements of the Contract
specification, the Purchaser shall either reject the Stores or request the Contractor in
writing to repair, rectify, replace the same. The Contractor, on receipt of such notification
shall either rectify or replace the defective Stores free of cost to the Purchaser. If the
Contractor fails to do so, the Purchaser may either: -

a) It shall be complete responsibility of the successful Tenderer to collect the rejected
item at their own cost for repair or replacement of defective Stores. If the
Contractor fails to take back the rejected Stores within the reasonable time after
replacement, Purchaser has right to dispose the rejected Stores.

b)  Repair, Replace or rectify such defective Stores and recoyer extra cost so involved
from the Contractor; or

C) Terminate the Contract for default as provided under Clause 48.0 above. The right
to terminate and the right to replace the Stores shall not be derogatory to one
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another and shall mutually complement one another. In other words, the Purchaser
shall be entitled to take either decision, or both.

5.27 Force Majeure:

5.27.1  Neither party shall bear responsibility complete or partial non-performance of any of his
obligations [except for failure to pay any sum which has become due on account of
receipt of goods under the provisions of the Purchase Order/Contract], if the non-
performance results from such force majeure circumstances such as, but not restricted
to, flood, fire, earthquake, civil commotion, sabotage, explosion, epidemic, quarantine
restriction, strike, lock out, freight embargo, acts of the Government either in its sovereign
or its contractual capacity, hostility, acts of public enemy and other acts of God as well
as war or revolution, military operation, blockade, acts or actions of state authorities or
any other circumstances beyond the control of the parties that have arisen after the
conclusion of Purchase Order/Contract. In such circumstances, the time stipulated for
the performance of an obligation under the Purchase Order/Contract may be
proportionately extended.

5.27.2 The party for whom it has become impossible to meet the obligation under this contract
due to force majeure condition shall notify the other party in writing not later than 21 days
from the date of the occurrence and cessation of the force majeure condition/s. In the
event of delay lasting over one month, arising from force majeure causes, the Purchaser
reserves the right to cancel the contract without any obligation to compensate the
Tenderer in any manner. Unless agreed by both the parties, in writing, the Contractor
shall continue to perform his obligations under the Purchase Order/Contract as far as is
practical and shall seek all reasonable alternative means for performance not prevented
by the force majeure event.

5.27.3 Any Certificate issued by the Chamber of Commerce or any other competent authority
or organization of the respective country shall be sufficient proof of commencement and
cessation of the above circumstances. In case of failure to carryout complete or partial
performance of an obligation for more than 60 days, either party shall reserve the right
to terminate the Contract totally or partially. A prior written notice of 30 days to the other
party will be given informing of the intention to terminate without any liability.

5.27.4 The Force Majeure condition is applicable only to the prime Contractor and Purchaser.

5.28 Delay in Completion/Liquidated Damages:

5.28.1 The time and date stipulated in the contract for completion of the work shall be deemed
to be the essence of the contract. If the Contractor fails to deliver the Stores within the
time specified in the Contract or any extension thereof, the Purchaser shall, without
prejudice to any other right or remedy available under the law to Purchaser on account
of such breach, shall recover from the Contractor as Liquidated Damages a sum one-
half of one percent [0.5 percent] of the Total Contract value of the undelivered Stores for
each calendar week of delay or part thereof. The total maximum Liquidated Damages
shall not exceed Ten percent [10 percent] of the Total Contract value.

5.28.2 In case of delay in delivery of the Stores beyond the delivery date stipulated in the
Purchase Order/Contract or any extension thereof, such Stores shall be received without
prejudice to the right of the Purchaser to claim Liquidated Damages and without
prejudice to the terms and conditions of the Purchase Order/Contract.

Interest on Advance Payment:
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5.28.3 In case if any, Advance Payment is drawn by the suppliers, HSFC will be charging
interest at appropriate rate in case of any delay attributable to the contractor/
supplier in effecting the supply after the prescribed or extended delivery date. The
levy of interest in such cases shall be for the period beyond the specified delivery
date, on the amount of balance advance payment.

5.29 Erection of Plant, Machinery and Installation of Software:

5.29.1 Wherever Erection of Plant or Machinery and Installation of Software is the responsibility
of the Contractor as per the terms of the Contract and in case the Contractor fails to carry
out the Erection and Installation of the Software as and when called upon to do so within
the period specified by the Purchaser, the Purchaser shall have the right to get the
Erection and Installation of the Software etc., done through any source/agency of his
choice. In such an event, the Contractor shall be liable to bear any additional expenditure
that the Purchaser is liable to incur towards erection. The Contractor, shall, however, not
be entitled to any gain/payment due to such an action by the Purchaser.

5.29.2 If it appears to the authorised representative of the Purchaser that any work has been
executed with unsound, imperfect or unskilful workmanship or with materials of any
inferior quality or description, or that any materials or articles procured by the tenderer
for the execution of the work are of unsound quality or of a quality inferior to that
contracted for or otherwise not in accordance with the contract, the tenderer shall on
demand in writing within 03 Months of the completion of the work from the said
Authorised Representative notwithstanding that the same may have been passed,
certified and paid for forthwith rectify, or remove and reconstruct the work so specified in
whole or in part as the case may require remove the materials or articles so specified
and provide other proper and suitable materials or articles at its own cost. In the event
Tenderer fails to rectify or remove and re-execute the work or remove and replace with
others, the material or articles complained of as the case may it shall be so strictly at the
risk and expense in all respects of the Tenderer, including the right to refund of payment
received and also cost of rectification

5.30 Standard Warranty/Guarantee:

5.31.1 All products/stores supplied against the bid shall be of high reliability and shall carry
comprehensive free of cost warranty. The Contractor shall guarantee and certify that the
Stores supplied shall comply fully with the specifications Jaid down, for material,
workmanship and performance. The Purchaser expects the stores to be highly reliable
which would result in lower maintenance and repair cost.

5.31.2 Guarantee for the period as indicated in the tender documents shall be after acceptance
of the Stores. If any defects are discovered, therein or any defects therein are found to
have developed under proper use arising from faulty materials, design or workmanship,
Contractor shall remedy such defects at his own cost provided, he is called upon to do
so within a period of 12 months from the date of Acceptance thereof, by the Purchaser
who shall state in writing in what respect the Stores or any part thereof, are faulty.

5.31.3 If in the opinion of the Purchaser, it becomes necessary to repair, replace or renew any
defective Stores, such repair, replacement or renewal shall be made by the Contractor
at Free of all Cost to the Purchaser, provided the notice informing the Contractor of the
defect is given by the Purchaser in this regard within the said period of 12 Months from
the date of acceptance of Stores thereof.
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5.31.4 If Contractor fail to rectify the defects, the Purchaser shall have right to reject or repair
or replace, at the cost of the Contractor the whole or any portion of the defective Stores.
The warranty for such replaced/repaired items/stores shall be for 12 months or as
specified in the tender document from the date of handing over of such replaced/repaired
stores in complete and satisfactory condition to the Purchaser.

5.31.5 The decision of the Purchaser, notwithstanding any prior approval or acceptance or
inspection thereof, on behalf of the Purchaser, as to whether or not the Stores supplied
by the Contractor are defective or any defect has developed within the said period of 12
Months or as specified in the tender document or as to whether the nature of the defects
requires renewal or replacement, shall be final, conclusive and binding on the Contractor.
The Warranty/Guarantee certificate has to accompany the shipment.

5.31.6 All the replacement Stores shall also be guaranteed for a period of 12 or as specified in
the tender document months from the date receipt of item in Stores at Purchasers site.

5.32 Termination:

Under the normal circumstances, Termination/Short Closing of the Purchase Order/
Contract is not foreseen. However, the Purchaser reserves the right to terminate the
Contract in whole or in part by giving 30 days prior notice under the following
circumstances:

a) For repeated non-performance in the execution of Purchase Order/Contract If the
Contractor fails to deliver the final Product within the stipulated delivery schedule
or any extension thereof, granted by Human Space Flight Centre [HSFC].

b) If the Stores repeatedly fails in the Inspection and does not pass Inspection and
Quality requirements of Purchase Order/Contract and/or the Contractor is not in a
position to either rectify the defects or offer the Stores conforming to the contracted
Quality Standards.

c) If the Contractor is unable to rectify the defects or offer replacements in lieu of
defective items

d) If the fi!nal Product does not pass Inspection and Quality requirements of Purchase

Order/Contract.

e) If the Contractor fails to perform any other obligations under Purchase
Order/Contract.

f) If the Contractor becomes bankrupt or otherwise insolvent.

g) Owing‘to deficiency of service, breach of Contract.

h)  For inefficiency, indiscipline, irregularity, insincerity, indifference in work, indulges
in corrupt practices, disobedience, doubtful credentials/integrity, etc., at any point
of time during the Contract period.

i) To terminate the Purchase Order/Contract at any time by giving 30 days prior
notice.

533  Parallel Contract:
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Purchaser reserves the right to enter into Parallel Contract/s with one or more
Contractors for procurement of Stores or any portion thereof that is covered by this
Contract.

5.34 Subletting/Assignment of the Contract:

The Contract shall not be sublet, transferred or assigned to any other third-party
Firm/Agencies/Person, etc., without the prior written permission of Purchaser. In case of
violation of this clause, the Service Provider/Contractor shall be solely responsible for
any legal action besides termination of Contract.

5.35 Secrecy:

The technical information, drawings, specifications and other related documents
provided by the Purchaser and forming part of the Contract are the property of Purchaser
and shall not be used or disclosed for any other purpose, except for execution of the
Contract. All rights, including rights in the event of grant of patent and registration of
designs are reserved in favour of the Purchaser. The technical information, drawings,
specifications, records and other documents provided by the Purchaser shall not be
copied, transcribed, traced or reproduced in any other form or otherwise in whole and/
or duplicated, modified, divulged and/or disclosed to a third party nor misused in any
other form whatsoever without Purchasers consent in writing except to the extent
required for the execution of this Contract. These technical information, drawings,
specifications and other related documents which were originally provided by the
Purchaser shall be returned to the Purchaser with all approved copies and duplicates, if
any, immediately after they have been used for the agreed purpose, and shall be
accompanied with a certificate of the Contractor signed by an authorised signatory that
such technical information, drawings, etc. have been returned to the Purchaser and that
the Contractor has not retained any copy/ies thereof with him.

5.36 Arbitration:

In the event of any dispute/s, difference/s or claim/s arising out of or relating to the
interpretation and application of the Contract, such dispute/s or difference/s or claim/s
shall be settled amicably by mutual consultations of the good ‘Offices of the respective
Parties and recognizing their mutual interests attempt to reach a solution satisfactory to
both the parties. If such a resolution is not possible, within 30 days from the date of
receipt of written notice of the existence of such dispute/s, then the unresolved dispute/s
or difference/s or claim/s shall be referred to the Sole Arbitrator appointed by the Parties
by mutual consent in accordance with the rules and procedures of Arbitration and
Conciliation Act 1996 together with amendments thereto or any modification thereof. The
arbitration shall be conducted in Bengaluru in the Arbitration and Conciliation Centre —
Bengaluru [Domestic and International] as per its rules and regulations. The expenses
for the Arbitration shall be shared equally or as may be determined by the Arbitrator. The
considered and written decision of the Arbitrator shall be final and binding between the
Parties. The Seat for Arbitration shall be Bengaluru and the Arbitration proceedings shall
be conducted in English Language only.

Work under the contract shall be continued by the Contractor during the pendency of
Arbitration proceedings, without prejudice to a final adjustment in accordance with the
decision of the Arbitrator unless otherwise directed in writing by the Purchaser or unless
the matter is such that the work cannot be possibly continued until the decision [whether
final or interim] of the Arbitrator is obtained.
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537 Dispute Resolution for Public Sector Undertakings

In the event of any dispute or difference relating to the interpretation and application of
the provisions of commercial contracts other than taxation, between the following
Organizations/Departments, such dispute or difference shall be taken up by either party
for its resolution through Administrative Mechanism for Resolution as mentioned in the
Office Memorandum No: OM No: 4(1)-2013-DPE(GM)/FTS-1835 dated 22.05.2018 and
as amended vide Office Memorandum No: DP-GM-05/0003/2019-FTS-10937 dated
20.02.2020, OM No: 05/0003-2019-FTS-10937 dated 14.12.2020 and OM No: DPE-
05/0002/2023-AMRCD dated 25.07.2024 shall apply in consonance with applicable
Indian Laws and Public Policy.

a) CPSE and CPSE

b) CPSE and Ministry/Department of Central Government

c) CPSE and Public Authority/Organisation or University under the Central
Government

d) CPSE and State Government/State PSUs/Public Authority/Organisation or
-University under any State Government

The decision of AMRCD on the said dispute will be binding on both the parties.

5.38 Dispute Resolution for MSMEs:

The Micro, Small and Medium Enterprises Development [MSMED] Act, 2006 provides
parties to a dispute (where one of the parties is a Micro or Small Enterprise) to be referred
to the Micro'and Small Enterprises Facilitation Council if the dispute is regarding any
amount due under Section 17 of the MSMED Act, 2006. If a Micro or Small Enterprise,
being a party to dispute, refers to the provisions in the MSMED Act 2006, these
provisions shall prevail over this Agreement,

t

5.39 Lanquage and Measures:

All documents pertaining to the Contract including specification schedule notices,
correspondence, operating and maintenance instruction drawings or any other writing
shall -be written in English language only. The metric system of measurement shall be
used exclusively in the Contract. Any document originally in a language other than
English must be accompanied with certified English translation and the same shall be
considered for evaluation.

5.40 Applicable and Jurisdiction:

The Contract shall be interpreted, construed and governed by the Laws of India and the
Courts in Bengaluru City alone shall have exclusive jurisdiction in this regard, to the
extent permissible under the Arbitration and Conciliation Act, 1996 and its amendment
acts 2015 and 2021.

5.41 Indemnity: .

The Contractor shall warrant and deemed to have warranted that all Stores supplied
against this Contract are free and clean of infringement of any third party Patent, Copy
Right or Trademark and shall at all times indemnify the Purchaser against all claims
which may be made in respect of the Stores for infringement of any third party right
protected by Patent, Registration of the design or Trade mark and shall take all risk of
accidents or damage which may cause a failure of the supply from whatever cause
arising and the entire responsibility for the sufficiency of all the means used by him for
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the fulfilment of the Contract. The Contractor shall indemnify and keep indemnified the
Purchaser against payments to be made under and for the observance of the applicable
laws without prejudice to his right to claim indemnity from his sub-contractors, if any.

542 Counter Terms & Conditions:

Where counter terms and conditions printed or cyclostyled condition have been offered
by the supplier as part of its bid, the same shall not be deemed to have been accepted
by the Purchaser, unless specific written acceptance thereof, is obtained and
incorporated into the Agreement to be entered into between the Parties, upon award of
the Tender/Contract.

543 Security Interest:

i

On each item to be delivered under this Contract, including an item of work in progress
in respect of which partial payment have been made in accordance with the Terms of
the Contract. Purchaser shall have a Security Interest for the item work in progress which
shall be deemed when the applicable deliverable items is finally accepted and delivered
to the Purchaser in accordance with the terms of Contract. Such Security Interest of the
Purchaser shall constitute a prior charge as against any other charge or interest created
in respect of such items by any other entity.

5.44 Training:

The Contractor shall, if required by the Purchaser, provide all necessary facilities for the
Practical Training to Purchasers Representative or Technical Personnel deputed to your
manufacturing facility and for their active association on the manufacturing process
throughout the manufacturing period of the Contract/Stores, number of such personnel
to be mutually agreed upon.

5.45 Risk Purchase:

In the event of failure on the part of the Contractor to deliver the ordered items in
accordance with the delivery schedule mentioned in the Contract, the Purchaser shall
have the option to procure the quantity of ordered item from any other Contractor with
whom Purchaser has already having a Contract as per the Contract Price with them or
in open market as required to meet Purchasers requirements. The extra expenditure
involved, if any, incurred by the Purchaser, in procuring the quantity of ordered item on
the Contractor, if the Contractor failed to supply, will be recovered from the bills due to
the Contractor. However, the liability of the Contractor for such Risk Purchase shall be
limited to actual quantity obtained from other sources.

5.46 Fall Clause:

5.46.1 The Price[s] charged for the Stores/Services supplied under the Contract by the
Contractor shall be no event exceed the lowest price at which the Contractor sells the
Stores/Services or offer to sell the Stores/Services of identical description to any
Person(s], Firm, Party, Organisation[s] including the Purchaser or any Department of
Central Government or any Department of State Government or any statutory
undertaking of the Central/State Government as the case may be during the period till
the performance of all supply orders placed during the currency of the Contract is
completed. '
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5.46.2 |If at any time during the said period, the Contractor reduces the sale price, sells or offers
to sell such Stores/Services to any person[s], Organisation[s], including the Purchaser
or any Department of Central Government or any Department of State Government or
any statutory undertaking of the Central or a State Government as the case may be, at
a price lower than the price chargeable under the Contract, he shall forthwith notify such
reduction or sale of offer to the Purchaser and the price payable under the Contract for
the Stores/Services supplied after the date of coming into force of such reduction or sale
or offer of sale stand correspondingly reduced to the same lower rate.

547 Limitation of Liability:

5.47.1 The remedies stated in the Contract are exclusive and in no event shall the Contractor
be liable for any, special, incidental, consequential or punitive damages of any nature.
Notwithstanding any other provision of the contract, the Contractors total liability to the
Purchaser, whether in Contract shall not exceed the total amount paid to the Contractor
under the Contract.

5.47.2 The Purchaser shall be under no obligations to accept the lowest or any tender and
reserve the right of acceptance of the whole or any part of the tender or portion of the
quantity offered and the Tenderer[s] shall supply the same at the rates quoted.

5.47.3 The Purchaser shall not be liable to the Contractor for any loss or damages suffered by
it during the term of the Contract or subsequently, and in no event shall the Contractor
be liable for any, special, incidental, consequential or punitive damages of any nature.
Notwithstanding any other provision of the Contract, the Contract having been
satisfactorily completed, the Purchasers total liability to the Contractor, shall not exceed
the total amount to be paid to the Contractor under the Contract.

5.48 Buy Back Offer:

Wherever it is considered necessary, the Quotation shall be given separately with Buy-
Back Offer and also without Buy-Back Offer so as to enable Purchaser either to Trade
or not to Trade the item while purchasing the new one.

'

5.49 Rejection of Bids:

Canvéssing by the Tenderer in any form, unsolicited letter and post-tender correction
may invoke summary rejection of Bids. Conditional Tenders will be rejected. The
Tenderer shall not impose any conditions on the bid i.e. the bid must be unconditional.

5.50 Conditional Discount Offer:

Conditional Discounts Offers will not be considered.

5.51 Lowest Offer:

The Lowest Offer [L-1] shall be decided based on the aggregate value of all items put
together [inclusive of Freight, Taxes and Duties, Packing and Forwarding or any other
charges] for which Quotation have been called for wherever necessary.

5.52 Splitting of Order[s]:

The Volume/Quantity for certain specialized nature of jobs is considerably large and it is
necessary the orders are split with more than one party in order to ensure timely
delivery/services. Purchaser reserves right to split the Purchase Orders to more than
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one party. However, every effort will be made to bring the Commercial aspect including
price of the parties on a single common platform.

5.53 Changes in the Name and Address of the Supplier:

In the event of Change in Name and Address of Tenderer/Contractor, Documentary
Proof issued by the Appropriate Government Authorities shall be produced for making
such change in the Contract and its procedures, in the absence of which PO/
Amendment/Payment will not be released.

5.54 Preparation of Comparative Statement of Tenders:

While preparing Comparative Statement of Tenders [CST] appropriate Marginal Cost of
Funds based lending rate [MCLR] or any other rate as notified by Reserve Bank of India
from time to time, shall be loaded in all cases where the Tenderers have demanded for
Advance Payment/Milestone Payment in order to arrive at landed cost of the Quotations
received and evaluation of Quotations shall be made accordingly.

5.55 Pre-Delivery Inspection: ;

5.55.1 Pre-Delivery Inspection if required, shall be carried out by HSFC Engineers at the
Contractors Factory Premises at our cost. The Contractor need not extend any
Hospitality to our representatives.

5.55.2 Inspection/Test/Certificate should be provided for the goods after testing it thoroughly at
the Contractors works. If any inspection by Lloyds or any other Third-Party Agency is
considered necessary, it shall be arranged by Contractors on the instructions of the
Purchaser.

5.56 Erection, Assembly or Commissioning:

Where Erection, Assembly or Commissioning is a part of the Contract, it should be done
immediately on notification. The Contractor shall be responsible for any loss/damages
sustained due to delay in fulfilling this responsibility.

5.57 Instruction/Operation Manual: i

Instruction/Operation Manual containing all assembly details including wiring diagrams
should be sent wherever necessary in duplicate. All documents/ correspondence should
be in English language only.

5.58 Average Financial Turnover:

Average Financial Turnover for the preceding 03 Financial Years has to be provided by
the Tenderer along with the Quotation. This should be supported with three years
Audited Balance Sheet along with Profit and Loss Account duly authenticated by
Chartered Accountant along with comments of Auditors.

5.59 Viable Financial Plan/Model:

The Tenderer shall propose a viable Financial Plan/Model for successful execution of
the Project, explaining Liquidity and Solvency capacity of the Firm which is equivalent to
100% of the Contract Value. The same shall be supported’with documentary proof
obtained from the Bankers.

General Terms and Condifions



5.60 Additional Quantity [Optional Clause]:

The Purchaser reserves the right to increase/decrease the quantity during the placement
of Purchase'Order/Contract. Similarly, Purchaser reserves the right to place order on
the successful tenderer for additional quantity up to 25% of the quantity offered by them
at the rates quoted.

5.61 High Sea Sale:

Tenderers submitting offer[s] against High Sea Sale Trade, the Price of such offers
should be in Indian Rupees only and shall be inclusive of Freight, applicable Additional
Duty if any and Customs Clearance Charges for delivery up to Human Space Flight
Centre, Bengaluru. The offers shall be Firm, Fixed Price. HSFC, will only provide
Concessional Custom Duty Exemption Certificate vide Notification No. 5/2018-Customs
dated 25.01.2018 Sl. No. 539A. Please note HSFC will not reimburse any duty or
additional duty paid to Customs.

In the event the Tenderers submit the Quotation in Foreign Exchange [FE] for High Sea
Sale Trade, the Payment shall be released in equivalent Indian Rupees on the basis of
Bills Selling Rate prevailing on the date of payment made to the Principal.

No GST or any other Taxes will be applicable for High Sea Sale. However, GST will be
applicable in case of Services.

5.62 Validity of Offer:

The offer should be valid for a minimum period of 120 days from the date of opening of
the tender.

'

563 Public Procurement for Start-ups:

The facilities/benefits will be extended for start-ups as per the Guidelines issued by
Government-of India.

5.64 If any conflict between General Tender Terms and Conditions and RFP, the RFP
will prevail.

! O
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SPECIFIC COMMERCIAL TERMS AND CONDITIONS TO BE COMPLIED BY TENDERER([S]
WITHOUT WHICH YOUR OFFER WILL NOT BE CONSIDERED

Tenderer[s] will have to follow strict Compliance to our Commercial Terms and Conditions or
otherwise, your Tender[s] will be rejected. Further, it is requested to mandatorily submit the
Compliance Statement for the below mentioned Specific Terms.

i

Compliance by
Vendor
S = z Agreed/Not Agreed..
No Purchasers Specific Commercial Terms If Not Agreed
specify your
comments

Delivery Terms - The Quotation should be FOR Destination on
Door Delivery Basis ;

02 Packing and Forwarding Charges shall be inclusive.

03 Party shall execute the training and provide all the services and
final reports as per Annexure-A within 06 months from the date of
PO placement.

04 Freight Charges Inclusive/Exclusive

[In case of exclusive please indicate the applicable Percentage]
05 Mode of Despatch

01

Goods and Services Tax:

Government of India has implemented Goods and Services Tax
[GST] w.e.f 01.07.2017. The Tenderer[s] should mandatorily
possess a valid GSTIN along with the GST Registration
Certificate. Tenderers participating in HSFC tender should
mandatorily submit GST Registration Certificate along with
offer[s]. In case, the Tenderer[s] are not registered under GST
their offer will be treated as invalid and the same will not be
considered for evaluation.

07 Intrastate Transaction

In terms of the Notification No. 09/2025-Central Tax [Rate] dated
17.09.2025 issued by Government of India and Gazette
Notification No. [09/2025] FD 02 CSL 2025 dated 19.09.2025
issued by Government of Karnataka the applicable rate of GST
[CGST =2.5% + SGST = 2.5%] is 5% for Scientific and Technical
Instruments, Apparatus, Equipment, Accessories, Parts,
Components, Spares, Tools, Mock Ups and Modules, Raw
Material and Consumables required for launch Vehicles and
Satellites and Payloads

i
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Interstate Transaction

Similarly, in terms of Notification No. 09/2025-Integrated Tax
[Rate] dated 17.09.2025, Under SI.No0.462, the applicable rate of
IGST is 5% for Scientific and Technical Instruments, Apparatus,
Equipment, Accessories, Parts, Components, Spares, Tools,
Mock Ups and Modules, Raw Material and Consumables required
for launch Vehicles and Satellites and Payloads.

Tenderers are here by requested to take note of this aspect and
submit the Quotation accordingly. Further, if the items fall other
than the above category, applicable rate of GST shall be paid.

In the event, if the tenderers specifically not mentioned the GST
Percentage or GST Amount while submitting their offer it will be
deemed and considered as the prices quoted by the tenderers are
inclusive of GST.

Tenderer[s] are also requested to mention the HSN/SAC Code
against each item at the time of submission of their offer..

Customs Duty

In case of Import of Primary ltem:

'

Human Space Flight Centre, Bengaluru is fully exempted from
payment of Customs Duty vide Notification No.45/2025- dated
24.10.2025 Customs, under SI.No.340. HSFC shall only provide
necessary Customs Duty Exemption Certificate [CDEC] against
proof of Import Invoice, Airway Bill. Any duty apart from
providing CDEC charged by Customs Authorities the same shall
be borne by the Tenderer. In addition to above, Tenderers
should bear the cost of additional duty Freight and Custom
Clearance Charges for import of Primary item. Tenderers are
requested to take note of this aspect and submit the offer clearly
mentioning that the quoted Price does not include Customs
Duty.

In case of Imported brought out items if any:

HSFC shall only provide necessary Customs Duty Exemption
Certificate [CDEC] as per Notification mentioned at 8(a) above
against proof of Import Invoice, Airway Bill. Any additional duty
apart frém providing CDEC charged by Customs Authorities the
same shall be borne by the Tenderer. In addition to above,
b | Tenderers should bear the cost of additional duty, Freight and
Custom Clearance Charges for imported brought out items.
Tenderers are requested to take note of this aspect and submit
the offer clearly mentioning that the quoted Price does not
include Customs Duty for imported brought out items. Tenderers
are requested to submit OEM Certificate if any for brought out
item.

¢ | Declare Country of Origin of the quoted items.

Income Tax:

Wherever Installation and Works Contracts are involved
Applicable Income Tax will be deducted from the Contractors Bill
and necessary Certificate will be issued by Accounts Officer,

HSFC
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Payment Terms:

HSFC Standard Payment Terms is 100% payment within 30 days
after completion of services certified by /O duly approved by
Deputy Director, HFEA, HSFC. ;

11

Bank Charges:

Any Bank Charges payable to our Bank shall be payable by
Purchaser. Similarly, any Bank charges payable to your bank
shall be payable by the Contractor.

12

Advance Payment Bank Guarantee:

Normally, HSFC will not consider Advance Payment. In case of
any Advance Payment requested by Tenderer, the same shall be
supported by an Equivalent Bank Guarantee from a Nationalised
Bank approved by RBI valid till receipt of the Final Product/Stores
+ 60 days.

13

Interest on Advance Payment

While preparing Comparative Statement of Tenders [CST]
appropriate Marginal Cost of Funds based lending rate [MCLR] or
any other rate as notified by Reserve Bank of India from time to
time, shall be loaded in all cases where the Tenderers have
demanded for Advance Payment/Milestone Payment in order to
arrive at landed cost of the Quotations received and evaluation of
Quotations shall be made accordingly.

In case if any Advance Payment is Drawn by the suppliers, HSFC
will be charging interest at appropriate rate in case of any delay
attributable to the contractor/supplier in effecting the supply after
the prescribed delivery date. The levy of interest in such
cases shall be for the period beyond the specified delivery date,
on the amount of balance advance payment.

14

Bank Guarantee towards Free Issue of Materials:

The successful Tenderer[s] shall furnish Equivalent Bank
Guarantee [BG] towards the cost of Free Issue Materials issued
by Purchaser towards adequate Security for the FIM for the
execution of the Contract and the said Tenderer will be duly
authorized by Purchaser to collect the free issue materials from
respective ldentified ISRO Centres/Units site subject to the
furnishing of the aforesaid Bank Guarantee. The BG is to be kept
valid till supply and acceptance of the final product + 60 days:

The Bill of Material for the material used for the Fabrication Work
and available balance to be prepared by you and countersigned
by the User Department is to be sent along with the final bill for
arranging the balance payment.

15

Performance Security [PS]:

The Successful Tenderer[s] shall execute Performance Security
for 3% of the value of the PO towards satisfactory execution of
the PO including fulfilment of Warranty/Extended Warranty
obligations. The Performance Security shall be executed through
Account Payee Demand Draft/Bankers Cheque/Fixed Deposit
Receipts or Bank Guarantee issued by a Nationalized
Bank/Scheduled commercial Banks approved by RBI. The Bank
Guarantee must be valid for the entire Contract Period and an
additional period of 60 days beyond the contractual obligations.
The BG shall be executed on a Non-judicial stamp paper of
appropriate value as per our specimen.
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In case the successful Tenderer[s] fails to furnish the
Performance Security within 15 days after the receipt of PO or on
signing of the Contract or any extension thereof, the Purchase
Order shall be cancelled or terminated. The EMD if any, executed
shall be forfeited and appropriate penal action shall be initiated.
The performance Security will not carry any interest and shall be
returned after completion of all the contractual obligations.
Central Public Sector Undertakings [PSUs])/ Public Sector
Enterprises [PSEs]/Autonomous Bodies are exempted from
payment of Performance Security [PS], and instead, an Indemnity
Bond shall be executed in lieu of PS.

16

Warranty/Guarantee:

Tenderer[s] are requested the Indicate Applicable Standard
Warranty/Guarantee Period till acceptance of Stores at
Purchasers premises. Any replacements during the Warranty
period shall be carried out by the successful Tenderer[s] Free of
all Cost including To and Fro Freight Charges. The minimum
Warranty/Guarantee shall be 12 Months from the date of
Acceptance.

Not Applicable

17

Force Majeure/Extension of Time:

Neither party shall bear responsibility complete or partial non-
performance of any of his obligations [except for failure to pay any
sum which has become due on account of receipt of goods under
the provisions of the Purchase Order], if the non-performance
results from such force majeure circumstances such as, but not
restricted to, flood, fire, earthquake, civil commotion, sabotage,
explosion, epidemic, quarantine restriction, strike, lock out, freight
embargo, acts of the Government either in its sovereign or its
contractual capacity, hostility, acts of public enemy and other acts
of God as well as war or revolution, military operation, blockade,
acts or actions of state authorities or any other circumstances
beyond the control of the parties that have arisen after the
conclusion of Purchase Order. In such circumstances, the time
stipulated for the performance of an obligation under the
Purchase Order may be proportionately extended.

The party for whom it has become impossible to meet the
obligation under this contract due to force majeure condition, shall
notify the other party in writing not later than 21 days from the
date of the occurrence of the force majeure conditions. In the
event of delay lasting over 90 days, arising from force majeure
causes, the Purchaser reserves the right to cancel the contract
without any obligation to compensate the Contractor in any
manner. Unless agreed by both the parties, in writing, the
Contractor shall continue to perform his obligations under the
Purchase Order as far as is practical and shall seek all reasonable
alternative ‘means for performance not prevented by the force
majeure event.

Any Certificate issued by the Chamber of Commerce or any other
competent ,authority or organization shall be sufficient proof -of
commencement and cessation of the above circumstances. In
case of failure to carryout complete or partial performance of an
obligation for more than 60 days, either party shall reserve the
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right to terminate the Contract totally or partially. A prior written
notice of 30 days to the other party will be given informing of the
intention to terminate without any liability.

18

Liquidated Damage:

The time and date stipulated in the contract for completion of the
work shall be deemed to be the essence of the contract. If the
Contractor fails to deliver the Stores within the time specified in
the Contract or any extension thereof, the Purchaser shall,
without prejudice to any other right or remedy available under.the
law to Purchaser on account of such breach, shall recover from
the Contractor as Liquidated Damages a sum one-half of one
percent [0.5 percent] of the Total Contract value of the
undelivered Stores for each calendar week of delay or part
thereof. The total maximum Liquidated Damages shall not exceed
Ten percent [10 percent] of the Total Contract value.

In case if any Advance Payment is Drawn by the suppliers, HSFC
will be charging interest at appropriate rate in case of any délay
attributable to the contractor/supplier in effecting the supply after
the prescribed delivery date. The levy of interest in such
cases shall be for the period beyond the specified delivery date,
on the amount of balance advance payment.

19

Termination and Short Closing of the Contract:

Under the normal circumstances, Termination/Short Closing of
the Contract are not foreseen. However, HSFC reserves the right
to terminate the Contract by giving 30 Days prior notice in;the
following circumstances: -

Due to repeated non-performance in the execution of Contract.

If the Contractor fails to deliver the Stores/Services within the
stipulated time or any extension thereof, granted by the
Purchaser.

If the Contractor fails to perform any other obligations under this
Contract.

If the Contractor becomes bankrupt or otherwise insolvent.
Owing to deficiency of Stores/Service, breach of Contract.

For inefficiency, indiscipline, irregularity, insincerity, indifference
in work, disobedience, doubtful credentials/integrity, etc., at any
point of time during the Contract period.

If the Contractor fails to Honour the whole or any part of Contract
including failure to deliver the Stores/Services within the time
stipulated in the Contract.

If the Contractor is found to have made any false or fraudulent
declaration or statement to obtain the Contract or he is found to

be indulging in unethical or unfair trade practices. '

When both the parties agree mutually.
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Any special circumstances, which must be recorded to justify the
cancellation or termination of Contract.

To Terminate the Contract wholly or partly without assigning any
reason.

20

Pre-Delivery Inspection [PDI - if any]:

The successful Tenderer[s] has to arrange for the necessary PDI
of the Stores at the Contractor Factory Premises to enable HSFC
Engineers to carry out PDI. The PDI is applicable wherever the
RFP document/Scope of Work calls for such an inspection.

21

Factory Acceptance Testing [FAT - if any]:

The successful Tenderer[s] has to arrange for the necessary FAT
of the Stores at the Contractor Factory Premises to enable HSFC
Engineers to carry out FAT. The FAT is applicable wherever the
RFP document/Scope of Work calls for such a FAT.

22

Tenderer[s] are requested to mention whether Installation,
Testing, Commissioning, Demonstration, Acceptance and
imparting Training is necessary for the Tendered Stores.

23

Training Free of Cost at Purchasers Site, if applicable

24

Supply and Installation is subject to Purchasers Acceptance.

25

Instruction/Operation Manual to be supplied Free of Cost.

26

Cost of Spares included in the Price Bid/Not included.

27

Will you be able to provide Consumables/Spares for 10 Years?

28

Items from Latest Production batch only are to be supplied.

29

Samples to be provided at Free of Cost, if called for

30

Whether Prequalification of your facility procedure completed [if
applicable]

31

Whether approximate Weight [Net and Gross] of the
Consignment is mentioned

32

Metric Mea'surement Systems to be followed.

33

Defective/Rejected Items if any are to be replaced Free of Cost.
It shall be complete responsibility of the successful Tenderer to
collect the rejected item at their own cost for repair or replacement
of defective Stores.

34

Arbitration:

In the event of any dispute/s, difference/s or claim/s arising out of
or relating to the interpretation and application of the Contract,
such dispute/s or difference/s or claim/s shall be settled amicably
by mutual consultations of the good Offices of the respective
Parties and recognizing their mutual interests attempt to reach a
solution satisfactory to both the parties. If such a resolution is not
possible, within 30 days from the date of receipt of written notice
of the existence of such dispute/s, then the unresolved dispute/s
or difference/s or claim/s shall be referred to the Sole Arbitrator
appointed by the Parties by mutual consent in accordance with
the rules and procedures of Arbitration and Conciliation Act 1996
together with amendments thereto or any modification thereof.
The arbitration shall be conducted in Bengaluru in the Arbitration
and Conciliation Centre — Bengaluru [Domestic and International]
as per its rules and regulations. The expenses for the Arbitration
shall be shared equally or as may be determined by the Arbitrator.
The considered and written decision of the Arbitrator shall be final
and binding between the Parties. The Seat for Arbitration shall be

]
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Bengaluru and the Arbitration proceedings shall be conducted in
English Language only.

Work under the contract shall be continued by the Contractor
during the pendency of Arbitration proceedings, without prejudice
to a final adjustment in accordance with the decision of ‘the
Arbitrator unless otherwise directed in writing by the Purchaser or
unless the matter is such that the work cannot be possibly
continued until the decision [whether final or interim] of the
Arbitrator is obtained.

Dispute Resolution for Public Sector Undertakings

In the event of any dispute or difference relating to the
interpretation and application of the provisions of commercial
contracts other than taxation, between the following
Organizations/Departments, such dispute or difference shall be
taken up by either party for its resolution through Administrative
Mechanism for Resolution as mentioned in the Office
Memorandum No: OM No: 4(1)-2013-DPE(GM)/FTS-1835 dated
22.05.2018 and as amended vide Office Memorandum No: DP-
GM-05/0003/2019-FTS-10937 dated 20.02.2020, OM No:
05/0003-2019-FTS-10937 dated 14.12.2020 and OM No: DPE-

35 05/0002/2023-AMRCD dated 25.07.2024 shall apply’ in
consonance with applicable Indian Laws and Public Policy.
a) CPSE and CPSE
b) CPSE and Ministry/Department of Central Government
c) CPSE and Public Authority/Organisation or University under
the Central Government
d) CPSE and State Government/State PSUs/Public Authority/
Organisation or University under any State Government
The decision of AMRCD on the said dispute will be binding on
both the parties.
Dispute Resolution for MSMEs: ‘
The Micro, Small and Medium Enterprises Development
[MSMED] Act, 2006 provides parties to a dispute (where one of
the parties is a Micro or Small Enterprise) to be referred to the
36 Micro and Small Enterprises Facilitation Council if the dispute is
regarding any amount due under Section 17 of the MSMED Act,
2006. If a Micro or Small Enterprise, being a party to dispute,
refers to the provisions in the MSMED Act 2006, these provisions
shall prevail over this Agreement.
Jurisdiction:
37 The Courts within Bengaluru will have the Jurisdiction to deal with
and deciding any matter arising out of this contract.
Applicable Law:
38 The contract shall be interpreted and construed and governed by
the Laws of India.
Language and Measures:
All documents pertaining to this Tender including technical
39 specification or any other writings shall be written in English
Language. The metric system of measurement shall be used
exclusively in this Tender.
40 Single Part Tender:

i
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For Single Part Bid Tenderers are requested to submit offer in
online if the tender is solicited through Electronic Government
Procurement System [EGPS]. In case of Manual Tender one
separate sealed Envelope are to be sent duly Supercribed as
follows: Technical & Commercial Bid [Please refer Tender
Instructions]

41

Two Part Bid System:

Tender shdll be submitted in two separate sealed envelopes are
to be sent duly Superscribed by Tender Number and due date as
follows:

1] Technical & Commercial Bid

2] Price Bid

Please refer Tender Instructions

42

Compliance to Land Border Sharing as per Chapter-4 of General
Terms and Conditions

43

Local Content:

Whether Class Local | or Class Il Local Supplier. If so, please
provide the percentage of local content and self-declaration of
local content as per format. However, at the time of execution of
the project, for all contracts above INR 10 Crore, the
contractor/supplier shall be required to give local content
certification duly certified by cost/chartered accountant in
practice.

Similarly, tenderers requested confirm to product specific local
content requirements mandated by respective Nodal Ministries

Note:

Tenders while self-declaring the local content for tendered
item should not consider the cost of Transportation,
Insurance, Installation, Commissioning, Training and After
Sales Service support like AMC/CMC etc as per Make in India
Order. !

44

Validity of the Offer:
Minimum of 120 days from the date of opening the Tender

45

Do you have Unique GeM Seller ID? If Yes, provide details.

If No, As per Officer Memorandum No. 6/9/2020-PPD dated
24.08.2020 issued by Government of India, Ministry of Finance,
Department of Expenditure, it shall be mandatory for sellers
providing Goods and Services to Central Government
Organizations to be registered on GeM and obtain Unique GeM
Seller ID, at the time of placement of Purchase Order/acceptance
of contract. Tenderers shall ensure the same

46

Indicate the applicable HSN/SAC Codes for the quoted item/s

3O
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SELF CERTIFICATION BY VENDOR
[To be submitted along with Technical Offer]

This is to certify that the item offered by Vendor Name

meets the minimum local content [i.e. Class-l or Class-Il Local

Supplier] as called for in the tender percentage of local content along with the details

i

of the location[s] at

which the local value addition is made.

The above declared percentage of local content does not include in any item the cost of
Transportation, Insurance, Installation, Commissioning, Training and After Sales Service Support

like AMC/CMC. etc.

Authorized Signatory with seal
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Land Border Sharing Declaration
(To be submitted in the bidders letter head)

In-line with Department of Expenditures (DoE) Public Procurement Division Order vide ref.
F.No.6/18/2019-PPD dated 23.07.2020 & 24.7.2020 and F.No. 7/10/2021-PPD(1) dated
23.02.2023

Tender Number:

Item Description/Job:

I/ we have read the clauses pertaining to Department of Expenditures (DoE) Public Procurement
Division Order (Public procurement no 1, 2 & 3 vide ref. F.N0.6/18/2019-PPD dated 23.07.2020
& 24.7.2020 and F.No. 7/10/2021-PPD(1) dated 23.02.2023) regarding restrictions on
procurement from a bidder of a country which shares a land border with India. |/\We hereby certify
that I/ we the bidder Name of the Bidder is / are

a) Not from such a country and eligible to be considered for this tender.
OR
b)  From such country, has been registered with the competent authority and eligible to be
considered for this tender. (Evidence of valid registration by the competent authority shall
be attached)

For and behalf of (Name of the bidder)
(Signature, date & seal of authorized representative of the bidder)
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1.

ANNEXURE-2

DETAILED TECHNICAL SPECIFICATIONS

HSFC invites bids from competent and experienced organizations for end-to-end, turnkey
delivery of a high-altitude space science analogue expedition for Eval_.uation of Astronaut—
Ground Team Interaction and Performance Under Simulated S:cressors for Human
Spaceflight in hypobaric and low temperature condition, to be conducted in the Ladakh

region.

The Party shall be responsible for full alignment with HSFC mission objectives and
requirements, on-boarding and management of domain experts and instructors,
establishment and enforcement of safety, medical, and insurance frameworks, provision of
all logistics and field infrastructure, providing all essential mission equipment and
comprehensive documentation and reporting. The procurement is for outsourcing of services
on an end-to-end, turnkey basis. Further details are mentioned in Annexure A, B and C.

Mission Specification:

e Participants: 10 HSFC participants, deployed as two operational teams.
e Coordinators: 15 HSFC members for coordinating the activity at Leh.

o Participating Team Configuration: Two independent teams operating under identical

environmental and operational constraints to enable comparative assessment.

e Shadow team configuration: One Shadow team comprising of domain experts/
instructors to accompany out of sight ensuring safety and mission adaptation which

may include 1 or 2 HFSC team members too.

e Mission Duration: 8 days of field operations, inclusive of acclimatization, pre-mission
briefings, mission execution, post-mission debriefs, and exit interviews; excluding

travel to and from Leh.

e Environment: High-altitude, remote and isolated terrain in Leh/Ladakh (~3,500-

4,000 m Above Sea Level) & cold-weather operations.

e Mission Nature: Structured analogue mission of an expeditionary nature, focused on
human performance, behavioural assessment, leadership, decision-making, and

safety-critical operations relevant to human spaceflight prograrhme.

Bid Structure & submission guidelines



Bidders shall submit their proposals in sealed covers, namely a Techno-Commercial Bid and

Price bid, strictly in accordance with the defined structure. The Techno-Commercial Bid shall

comprise — Party’s Eligibility and Qualification Requirements and Scope of work compliance

as per Annexure B. The Techno-Commercial Bid SHALL NOT contain any financial information.

The Price Bid shall be submitted separately and shall correspond to requirements for scope

of work, along with the duly filled as per Annexure C. Bids not conforming to this segregation

or missing the required annexures may be summarily rejected. All submissions shall be duly

signed by an authorized signatory of the bidder.

Bidders shall submit proposals in two distinct bids as follows:

]

Techno-Commercial bid:

Part A (Eligibility & Qualification Only)
This bid shall exclusively address the eligibility, qualification, and experience
requirements defined under Party’s Eligibility and Qualification Requirements of

Annexure A.
Part B (Compliance with Scope of work)

This bid shall address the Party’s technical understanding, methodology, execution

approach, safety and logistics planning, and compliance with Scope of Work.

¢

No cost details or cost information shall be included in this part.

Part C : (Commercial conditions except price details)

Price Bid
The Price Bid shall be submitted separately in a sealed manner and shall

correspond to scope of work & technical aspects.

2. Evaluation Process:

Techno-Commercial Bid shall be evaluated first and those who are eligible will be
considered further. Only bidders meeting all Part A eligibility requirements shall

have their Teghnical Bid — Part B & Part C evaluated.

Price Bids shall be opened only for bidders who are found eligible and technically

compliant.

The selected Party shall be responsible for full alignment with HSFC mission
requirements; onboarding and management of national and international experts;

safety, medical, evacuation, and insurance frameworks; provision of all logistics, field



infrastructure, and mission equipment; and complete documentation, data handling,
and reporting. HSFC shall retain programmatic supervision while the Party shall

assume full execution responsibility.



Annexure-A

A. Eligibility and Qualification Requirements

The Party shall demonstrably meet the following minimum qualification requirements:

1.

Proven experience in planning and executing multiple space science or spaceflight
analogue expeditions in remote and isolated environments like Ladakh region or

equivalent high-altitude (3000 m above mean sea level).

Demonstrated capability to obtain of all statutory, regulatory, and local permits
required to conduct scientific expeditions, training activities, and field operations in

restricted and protected areas of Ladakh or equivalent region.

Demonstrated collaboration history with national and/or international scientific
institutions, space agencies, medical institutions, and certified expedition

professionals.

‘Demonstrated expertise in space analogue domains including, but not limited to,

planetary analogues, human performance, space biology, space medicine, space

systems testing, and technology demonstrations.

Prior experience in conducting missions or projects involving human performance

assessment, system testing, or operational simulations relevant to human spaceflight.

Demonstrated capability to integrate safety, medical, and emergency response

frameworks into expedition planning and execution.

Preferable prior engagement with ISRO / HSFC or equivalent national space programs

in advisory, execution, or research roles.

Note: All operational, safety, logistics, compliance, and execution-related responsibilities of

the Party are defined under Scope of Work and shall be executed on a turnkey, end-to-end

basis.

B. SCOPE OF WORK

The Scope of Work is to engage a competent and experienced Party on an end-to-end,

turnkey basis for the planning, preparation, execution, and close-out of Astronaut-Ground

Team Interaction and Performance Under Simulated Stressors for Human Spaceflight. The

Party shall be responsible for full alignment with HSFC mission objectives and requirements,

onboarding and management of domain experts and instructors, establishment and

enforcement of safety, medical, and insurance frameworks, provision of all logistics and field

"



infrastructure, providing all essential mission equipment and comprehensive documentation
and reporting. The Scope of Work is deliberately defined at a functional level to provide
execution flexibility while ensuring complete coverage of mission-critical, safety-critical, and

programmatic requirements.
1. Objective

The scope of work covers the planning, preparation, execution, and close-out of Astronaut—
Ground Team Interaction and Performance Under Simulated Stressors for Human
Spaceflight aimed at assessing integrated team readiness, human behavioural performance,
and operational decision-making in a high-altitude, remote, and isolated environment in

hypobaric and low temperature condition.

2. Mission Planning and Preparation , i

The Party shall:

e Jointly develop mission objectives & schedule, activity blocks, and evaluation

frameworks with HSFC and collaborating institutions.

e Responsibility Matrix for the activity is defined below.

i

S No | Activity Agency
1- Generation of requirement and Programmatic HSFC
Guidance with overall insight.
2 Proposal submission post PO placement, including | Party
mission planning, execution, debrief and close-out
plan.
3 Review of Activities, planning and execution HSFC & collaborating
Institutes
4 End to End execution of the activity and facilitation | Party
5 Close-out, Data collection and Report Submission Party
6 Review of reports and whole activity HSFC & collaborating
Institutes

e Prepare detailed operational plans, timelines, task flows, and contingency procedures.
» Support participant selection inputs, mission design, and preparatory briefings.
e Conduct classroom and/or pre-departure training sessions as required.

e Agreesto hold all confidential information in strict in confidence, using it solely for the
purpose of executing the mission and shall not disclose, publish or make available any

such information to any third party without prior written consent of HSFC.



Provide list of experts to be engaged with expertise and their affiliations in below

format.

Sl. No. | Expert’s Domain | Years of Experience Affiliations / Certifications

3. Field Operations a!nd Execution

The Party shall execute the Astronaut—-Ground Team Interaction and Performance Under

Simulated Stressors for Spaceflight, including:

Establishment and operation of the high-altitude site (with hypobaric and low

temperature condition at Leh/Ladakh) within defined safety and operational radii.

Execution of structured activity blocks simulating spaceflight-relevant scenarios such
as leadership under stress, role-based operations, autonomous decision-making,

system anomaly handling, and safety-critical judgments.

Management of daily schedules, task execution, rest cycles, and controlled stress

exposure.
Continuous coordination with HSFC representatives during mission execution.

Party shall provide list of equipment’s to be used along with its quantity in below

format.

Sl. No. | Equipment’s Details | Quantity Purpose

Party shall provide list of vehicles to be hired along with its nos. in below format.

Sl. No. Vehicles Type Nos. Purpose

4. Human Performance and Behavioural Assessment Support

The Party shall support:

Collection of high-fidelity behavioural, physiological and operational performance
data.



5. Safety and Medical Operations

)

Deployment and operation of monitoring tools, task hardware, and documentation

systems.

Structured debriefs, instructor-led reconstructions, and facilitated feedback sessions.

The Party shall:

Implement approved safety and medical protocols throughout mission duration

including formation of a Shadow team to monitor field activities.
Ensure availability of emergency response capability at all times.

Establish and implement a comprehensive, multi-layered safety and emergency

response architecture.

Provide on-site and off-site medical support, including qualified high-altitude medical

professionals.

Coordinate evacuations or mission modifications if safety thresholds are breached.

6. Logistics, Accommodation, and Transportation

The Party shall arrange all logistics on a turnkey basis for all participants, including:

End-to-end local transportation in Leh/Ladakh, including on—grognd transfers, off-road

mobility, and field deployment vehicle.

Establishment and operation of base and remote field camps, including power,

heating, water, sanitation, waste management, and communication facilities.
Catering and nutrition support suitable for high-altitude operations.

Provision of logistics support for up to 15 HSFC coordinators, including local
transportation, field accommodation, camp infrastructure access, and on-site
support. (Flight tickets and hotel accommodation in Leh for HSFC coordinators are

explicitly excluded from the Party’s scope and cost.)

Handling, storage, transport, and demobilization of all mission equipment and

consumables and restore the site to its original condition.

7. Insurance, and Risk Management

The Party shall:



e Arrange and maintain appropriate insurance coverage for expedition staff,

instructors, and participants.

. Indemnify, defend and hold harmless the Human Spaceflight Centre(HSFC), its officers
& employees from & against any and all claims, demands, suits, losses, damages,
liabilities & expenses including legal fees arising out of, or related to any accidents,
personal injury, illness, death or property damage occurring during or in connection

with the expedition.
8. Documentation, Data Management, and Close-Out

The party shall:

e Compile and submit mission documentation, datasets, and Audio-Video recordings.
e Support data analysis in coordination with HSFC and designated partners.

e Submit final reports including individual and team-level outputs, programme-level

insights, and lessons learnt.

o Demobilize field infrastructure and restore sites as required.

9. Adaptation, Exclusions and Flexibility

]

e Specific task designs, quantities of hardware, and participant composition may be

refined during joint reviews.

e The scope remains intentionally generic to allow adaptation to mission objectives
while ensuring full coverage of planning, execution, safety, logistics, and reporting

requirements,



ANNEXURE B — COMPLIANCE CHECKLIST
Part-I: Techno-Commercial Bid

PART A: ELIGIBILITY & QUALIFICATION

The bidder shall submit compliance against Vendor Eligibility and Qualification
Requirements by marking Complied / Partially Complied / Not Complied and providing
supporting evidence as per the below given format. Part shall provid_e relevant experience

certificate, previous PO, certificates and evidences, as applicable.

Sl Part | Requirement Compliance Previous PO/ Relevant
No. (C/PC/NC) | Reports/Evidence/Remarks
1 Experience in space/spaceflight analogue ‘
expeditions in Ladakh or equivalent high-
altitude environments as defined in
Annexure A-- Section A.

2 Prior Expertise and valid statutory and local
permits for Ladakh operations as defined in
Annexure A- Section A.

3 Collaboration with national/international
scientific or space institutions as defined in
Annexure A-- Section A.

4 Expertise in space analogue and human
performance domains as defined in
Annexure A- Section A.

5 Prior execution of human performance or
mission simulation projects as defined in
Annexure A- Section A.

6 Integrated safety and medical capability for
high-altitude operations as defined in
Annexure A- Section A.

7 Preferable prior engagement with ISRO /
HSFC or equivalent programs as defined in
Annexure A- Section A.




PART B: SCOPE OF WORK

The bidder shall indicate compliance against Scope of Work and general terms by marking

Complied / Partially Complied / Not Complied and providing remarks.

SI. ; Part Il Requirement Compliance | Remarks
No. (C/PC/NC)
1 End-to-end turnkey execution aligned to HSFC requirements as
mentioned in Annexure A-Section B- Sub-section 1(Objective).
2 Mission Planning and Preparation including On boarding and

management of expert instructors and specialists as required for
the mission execution.

3 Field Operations and Execution as defined in Annexure A-
Section B- Sub-section 3.
4 Human Performance and Behavioural Assessment Support

having prior experience in execution of high-altitude analogue
field operations as defined in Annexure A-Section B- Sub-section
4. .

5 Logistics, Accommodation, and Transportation and all
provisions for all participants & up to 15 HSFC coordinators
(excluding flights and Leh hotels) as defined in Annexure A-
Section B- Sub-Section 6.

6 Safety and Medical Operations as defined in Annexure A-
Section B- Sub-section 5.

7 Insurance, and Risk Management as defined in Annexure A-
Section B- Sub-section 7.

8 Documentation, Data Management, and Close-Out as

defined in Annexure A- Part |- Section B- Sub-section 8.

9 Confidentiality: Party agrees to hold all confidential
information in strict in confidence, using'it solely for the
purpose of executing the mission and shall not disclose,
publish or make available any such information to any third
party without prior written consent of HSFC.

10 | Indemnification: Party shall indemnify, defend and hold
harmless the Human Spaceflight Centre(HSFC), its officers &
employees from & against any and all claims, demands,
suits, losses, damages, liabilities & expenses including legal
fees arising out of, or related to any accidents, personal
injury, illness, death or property damage occurring during
or in connection with the expedition

11 | Adaptation, Exclusions and Flexibility as defined in Annexure A-
Section B- Sub-section 9.




ANNEXURE C - Price BID
Part-Il: Price Bid

The bidder shall submit a separate sealed Price Bid, which shall include total cost for end-to-

end turnkey services. Party Shall furnish the Price Bid details in format as mentioned below.

Price Bid Format

Major-Heads Particulars Cost (INR)

Winter Expedition Camp site set up with oxygen

On-site Winter Cam
- cylinders, power, water and kitchen facility.

Logistics

Admin related expenses (stationery, transport,
Permit and Administrative | administrative fees/permits for all team members) for
Expenses approvals from necessary government offices.

A. Boarding and logistics services at Leh & camp
site for all mission participants covering 2 days
of pre-mission activities, 4 days of field mission
and 2 days.of post mission activities.

B. End to end local transportation services and 1
dedicated-Medical/Ambulance SUV for the
mission in Leh along with camp site access for
mission participants and up to 15 mission
coordinators from HSFC for the entire duration
of the mission.

Logistics Services

Service charges for hiring Hiring of Specialist Instructors, Field Logistics Crew,

of experts & instructors Expedition Support Staff.
needed for the mission

i

Travel expenses For Experts & Instructors

Providing all equipment’s Rugged Tablets, Audio Video recording systems, Test
(instruments and testing prop material, Navigation Sensors, specialized
materials) and Software electronics, and VHF Radio sets, Software licenses for
(licenses) needed for the | Project management, AV data

mission recording, test and analysis

Providing all Specialized Technical Winter Gear (for participants) and Mission

winter equipment and gear | Kits/Merchandise (15 members).
, crew merchandise needed
for the mission

High-Altitude Specialist Doctor:

Providing Safety (10-day on-site retainer),

Equipment’s and Medical Paramedics, and specialized high-altitude pharmacy
Services needed for the (Dexamethasone, Nifedipine, etc.) Clinical Grade:
mission Gamow Bag, portable oxygen concentrators,

Automated External Defibrillator




(AED), advanced pulse oximeters (15), and
physiological monitoring patches and Insurance for
participants

Applicable Taxes

Total

Party Shall be‘selected on the basis of total cost and only overall L1 will be considered.
Party shall execute the training and provide all the services and final reports as per
Annexure A and within 6 Months from the date of PO placement. Thereafter,
liguidated damages will be applicable as per ISRO guidelines.

No cost information shall be included in the Techno-Commercial Bid or compliance

checklists.




