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On behalf of the President of India, Sr. Head, Purchase & Stores, U R Rao Satellite Centre [URSC]
Invites tenders ONLY through offline for supply of the following.

2l 4T fAfagr/Two Part Tender
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SI.No TENDER REFERENCE BRIEF DESCRIPTION
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Microsection Analysis of PCB Test Coupons
fafaer us=E &1 fafd/Tender Publish Date + 07.05.2026 (16.00 Hrs.)
Ud-aiclt 96 1 fAfd/Pre-Bid Meeting Date :21.05.2026 (10.00 Hrs.)
Sl TRgd B o IR I/ Bid Submission Start Date : 21.05.2026 (16.00 Hrs.)
ClNI TSIHI/ Bid Clarification Date up to : 04.06.2026 (16.00 Hrs.)
St URgd B P Had fdf/Bid Submission Due Date : 11.06.2026 (13.00 Hrs.)
Sidi @ &1 fafd/sid Opening Date : 11.06.2026 (15.00 Hrs.)
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Public Tender documents uploaded on the ISRO website i.e. www.isro.gov.in Interested Tenderers may
download the tender documents from the website and submit their offer as per details mentioned in
the Tender Notification. No Tender fees applicable.
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Tenders will be opened on the date specified above. Schedule for opening of the Price Bid (in case of
Two-Part Tenders) of Qualified Vendors will be intimated later.
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Pre-Bid Meeting will be held on 21.05.2026 (Thursday) 10:00 Hrs at URSC Reception Conference Hall,
U R Rao Satellite Centre, HAL Airport Road, Bangalore — 560017, India. Confirmation regarding
participation along with clarifications to be raised in the Pre-Bid meeting shall be mailed by interested
Vendors on or before 18.05.2026 at 15:00 Hrs to email ID: devank@ursc.gov.in marking a copy to
pso _f@ursc.gov.in, For any clarification please contact 080-2508 3477. Request for Preponement/
Postponement of Pre-Bid meeting will not be entertained under any circumstances.
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Corrigendum/Addendum, if any, related to above shall be hosted in our Website www.isro.gov.in.

Sd/-
d.YdH, g d HSTR / Sr. Head, Purchase & Stores
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Dear Sirs,
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Please submit your sealed quotation , in the Tender Form enclosed here along with the descriptive catalogues

/pamphlets /literature ,superscribed with Our Ref.No. and Due Date for the supply of the following items as per the
terms & conditions mentioned in Annexure(Form No. Nil )

%.9. e afga ae @1 eror BRI CIEL
SlI. No. Description of items with Specifications Unit Quantity

1 Microsection Testing and Analysis by New Vendors for Regular Batch 300
PCB Test Coupons

2 Microsection Testing and Analysis by Qualified Vendors for Regular Batch 3000
PCB Test Coupons

3 Microsection Testing and Analysis by Qualified Vendors for HDI Batch 400

PCB Test Coupons
QU €A
Delivery At Process Assurance La

Tur <t e
Mode of Despatch BY ROAD

L g
Duty Exemptions =

ICRL ISR
Special Tnstructions  NIL
IERLAEEIE]

Specific Terms Nil

Kl
Instructions to Ténderers

(1) Technical Specifications as per Annexure-A, Instructions to Tenderer as per Annexure-B and Specific Terms &
Conditions as per Annexure-C.

(2) All Annexures with due compliance, signature of Authorized signatory and Company Seal shall be provided
along with the quotation.

(3) Please submit the hard-copy quote/s in Covering Letterhead in a sealed envelope superscribing the Tender
number within the tender due date and time through offline only by Post/Courier.

(4) Please note e-mail/Fax quotations are not acceptable.

(5) Quotations shall be sent to: Purchase & Stores Officer, Group-F, U. R. Rao Satellite Centre, HAL Airport Road,
Vimanapura Post, Bengaluru- 560 017.

(6) This is a Two-Part Tender. Please DO NOT indicate price details in the technical offer failing which offer will be
liable for rejection.

(7) Quotations shall be sent in separate envelopes for Technical cum Commercial terms(Part-1) & Price(Part-2).

(8) For any query regarding this Tender, vendor may contact: Purchase and Stores Officer, Group-F, U R Rao
Satellite Centre(URSC), Bengaluru 560017.Tel. No. 91+ 80 6108 4084, Email ID: pso_f@ursc.gov.in

Sd/-
B Jothi Lakshmi(PSO)




1ISSQ-2025-0-67513-01 ANNEXURE-A

Scope of Work for “Work Contract to carry out Microsection Analysis of
PCB Test Coupons (Regular & HDI PCBs)”

Micro sectioning and Image analysis is carried out to assess the onboard
Printed Circuit Board Quality. PCB coupons with and without via fill are to be micro
sectioned and analyzed for the quality compliance. Analysis and Reporting shall
be carried out as per ISRO-TS-304A (available at ISRO-URSC internet web site
or shall be provided on request) requirements. Micro sections are carried out on
initial samples, 3 times solder dipped samples OR 6 times solder dipped samples
and rework simulated samples. Micro sectioning activity involves sample
preparation and sample analysis.

1. Test Coupon Description

Initial std PTH
Specimen

3 or 6 dip Via fill
Specimen

3 or 6 solder dip std
PTH Specimen

......................

....................

Initial Via fill

Specimen

Rework Simulation
std PTH Specimen

Every batch will have maximum of three coupons for micro-sectioning. Each
coupon will be identified with card number, QC code, batch code, coupon position
code like LTC (Left Bottom Coupon) code, RTC (Right Top Coupon) and HC
(Horizontal Coupon) coupon. Before cut isolating the specimen these codes shall
be reproduced on specimen or mould suitably by the vendor to establish
traceability.

2. Sample Preparation

Micro sectioning coupon shape and size is as per ISRO-TS-304A and is
described in above Para 1.0. Specific zones identified for the different micro
sectioning activity. Coupons shall be coded prior to cut isolation into pieces. Low
speed diamond saw with suitable coolant shall be used for cut isolating the
coupons. Cut coupons shall be cleaned using ultrasonic cleaning system and DI
water.

2.1.Initial Sample Preparation for Standard Vias

Three specimen LTC (Left Top Coupon, Horizontal Coupon), RTC (Right
Top Coupon, Vertical Coupon) and HC (Horizontal Coupon, Horizontal Mid
Coupon) coupons shall be subjected for micro section. Initial samples shall be
micro-etched prior to digital photography. Digital photograph of each sample shall
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1ISSQ-2025-0-67513-01 ANNEXURE-A

be taken and shall be part of report. If defects are noticed, 100X magnified defect
area photo shall be separately provided. Prepare the reports as per given format.
Detailed measurement of various features like basic copper thickness, plating
thickness, etch back dimensions, total copper thickness, solder plating thickness
measurements, dielectric thickness measurements shall be carried out and
recorded in the given format.

2.1.1. Initial Sample Preparation for Filled Via Samples
Three specimens of the filled via shall be subjected for micro section. Digital

photograph of the sample shall be taken and shall be part of report. If defects are
noticed, 100X magnified defect area photo shall be separately provided. Prepare
the reports as per given format (Annexure-1).

Note: Initial section shall be done for three standard PTHs of LBC (Left
Bottom Coupon or Horizontal Coupon), RTC (Right Top Coupon or Vertical
Coupon) and H (Horizontal Coupon or Horizontal Mid Coupon) Coupon and
filled via coupon (If available, LBC, RTC & HC).

2.2. Three- or Six-Times Dip Sample Preparation
One specimen shall be subjected for three- or six-times solder dip test prior

to micro sectioning depending on the requirement listed in the job request. Digital
photograph of each sample shall be taken and shall be part of report. If defects are
noticed, 100X magnified defect area photo shall be separately provided. Prepare
the reports as per given format (Annexure-2). Procedure for solder dip is as below;

1. Cut/isolate the specimen using precision diamond saw and coarse grind
the edges.

2. Clean the sample with IPA and dry it by forced cold air.

3. Bake the sample at 125 °C, 10 hours using air circulating oven.

4. Make sure no moisture is existing on the sample. Caution: if moisture is
there on the sample, it is hazardous to use solder bath.

5. Set up the table and switch on the solder bath and set the temperature to
288 °C.

6. After the required temperature is reached, apply the flux and clamp the
sample to the sample holder.

7. Set up the stop watch to 10 seconds and dip the sample into the molten
solder for 10 seconds.

8. Allow the sample to cool down.

9. Repeat dip process for three times or six times depending on job request.

10. Visually inspect the surface for defects as described in specification.

11.Conduct micro section of the sample.

12.Digital photograph of the sample shall be taken and shall be part of report.
If defects are noticed, 100X magnified photo shall be separately provided.

13.Prepare the reports as per given format (Annexure-2).

Note: Microsection shall be done for one standard PTH and one filled
via PTH which has undergone 3 or 6 solder dips.

Page 2 of 26



1ISSQ-2025-0-67513-01 ANNEXURE-A

2.3.Rework Simulation Sample Preparation

wn

o o

7.

8.
9.

One specimen shall be subjected for rework simulation tests as below.

. Cut/isolate the specimen using precision diamond saw and coarse grind

the edges.

Clean the sample with IPA and dry it by forced cold air.

Measure and record the interconnection resistance from beginning of
daisy chain (square pad) to end of the daisy chain (square pad) of the
coupon.

Conduct soldering and re-soldering (at 260 °C temperature controlled
Weller/equivalent quality soldering iron) of wire four times, fifth time solder
the wire and leave it for tests.

Clean the sample with DI water and dry it by forced cold air.

Measure again and record the interconnection resistance from beginning
of daisy chain (square pad) to end of the daisy chain (square pad) of the
coupon.

Interconnection resistance measured after the rework simulation shall not
be more than 10% of the initial value.

Conduct micro section of the sample

Prepare the reports as per given format (Annexure-2).

Note: Rework simulation and microsection shall be done for one

standard PTH.
2.4.Peel strength of tracks

abhwd =

o

8.
9.
10.
11.

This test is to be done only on 3.0 mm conductor width as below;

Cut/isolate the specimen and coarse grind the edges.

Clean the sample with IPA and dry it by forced cold air.

Measure the conductor width using a profile projector and mote down.
Validate the machine with standard weights (Once in a day).

The conductor selected shall be peeled back at one end for a length of
about 10 mm

The detached end of the conductor shall be firmly gripped over its whole
width

Traction shall be applied in a direction perpendicular to the plane of the
PCB until the copper starts to peel away. The rate of traction shall be kept
constant at 50 mm/min.

The traction direction shall be kept perpendicular to the plane of the PCB
Force gauge used shall has minimum 0.1g resolution.

Record the values.

Convert the reading to kg/cm units and record the values.

3. Micro section Sample Preparation

1. PCB Coupon Cutting with low speed diamond edge saw/PCB cutting
machine.

2. Ultrasonic cleaning of sample with IPA and water.

Sample coding and stacking.

4. Cup cleaning and preparation and releasing agent application.

w
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1ISSQ-2025-0-67513-01 ANNEXURE-A

© N

Resin and hardener mixing with appropriate ratio and without entrapping
air bubbles.

Epoxy filling of PTHs without air pockets.

Sample base hold preparation and mounting.

Filling the mould with mixed epoxy and sample curing.

Molded sample coarse grinding using automatic belt grinder (80 grit) and
fine grinding in four different grits (240 grit, 320 grit, 400 grit, 600 grit).
Vendor shall follow extreme care while grinding and polishing especially
for blind and buried vias as they are microvias.

10.Samples are further polished with 0.3-micron alpha alumina powder and

fine polished with 0.05-micron gamma alumina powder on a
semiautomatic polisher. Cleaned and dried samples are micro etched
prior to sample analysis. Initial micro section shall be micro etched prior
to the analysis and digital photography.

4. Sample Analysis

1.

Sample analysis involves visual inspection/ parameter measurements of
micro sectioned sample using profile projector, metallurgical
microscope.

. Parameters observed/measured are, total copper on top & bottom land

regions, basic copper on top & bottom land regions, deposited copper
on top & bottom land regions, solder thickness at the center of the top &
bottom land regions, solder thickness at the knee of the hole on top &
bottom land regions, conductor undercut on top & bottom land regions,
solder thickness max. at the side on top & bottom land regions,
deposited copper in wall, solder thickness at the center of the hole,
drilling irregularities, nodules, copper plating discontinuity, protective
coating discontinuities, resin recession, etc., No. of inner layers,
separate inner layer copper thickness, annular ring, Etch Back / de-
smear and mis-registration of inner layers, defects like irregular drilling,
discontinuity in copper plating, discontinuity in protective coating, etc.
Observations are recorded in the prescribed format in ISRO-TS-304A.
Above tests are conducted on samples prepared from the co-processed
test coupons attached along with each PCB panels/batches.

5. Vendor Prerequisites
5.1.Qualified Vendor (V):

5.1.1. An established PCB Acceptance Testing facility with list of tools,

equipment & consumables as per Table 1.

5.1.2. Accreditation certificate from any ISRO centre OR MIL certification for

PCB acceptance testing OR MIL certification for testing & analysis as
per MIL-PRF-55110 group A & B for PCB acceptance testing.
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ANNEXURE-A

5.1.3. Certificates shall be provided along with the technical bid. Quotation
without valid certificate/s will not be considered as part of Qualified

Vendor.

5.1.4. Operator deployed for testing / analysis shall have certification from
any of the ISRO centre OR IPC for Acceptance Testing (Peel
testing/Rework Simulation/ICR measurements) of Printed Circuit
Boards. Certificates shall be provided along with the technical bid.

5.2.Non-Qualified Vendor (X):

equipment & consumables as per Table 1.

5.2.2. NABL certification for Micro-sectioning

5.2.1. An established PCB Acceptance Testing facility with list of tools,

Table 1
List of Tools & Equipment
Il YT Tl LTV Suggested Calibration
Sl. No. Tools/Equipments Quantity Specification 99 )
. . Manufacturer Required
Required Required
1 Mfatallurg|cal 1 25X to 500X Leica ./ Carl Yes
Microscope Zeiss
4-Wire Measurement Kevsight /
5 Micro Ohm Meter (For 1 with resolution of at M(Ztragvi / Yes
' ICR Measurement) least 0.01 milli ohms
. Motwane
resistance
3. | DWV Meter 1 1000VEC o380V | EEC/ instek Yes
Insulation Resistance 500V maximum 1
4, 1 Tera Ohms Sourcetronic Yes
Meter .
resistance
5. Peel Strength Meter 1 5kg Force Gauge MARK10 Yes
6. Bond Strength Meter 1 25kg Force Gauge MARK10 Yes
7. Baking Oven 1 Max 300°C -- Yes
8. Soldering Station 1 Max 450°C Weller / Hakko Yes
9. Tinning Pot 1 Max 450°C TONGMAX Yes
. . Buehler /
10. Dlamgnd Cutting 1 High Speed Cutting Chennai No
Machine
Metco
- (For Fine Grinding, Buehler /
11, | Manual Grinding 1 240, 320, 400, 600 Chennai No
Machine )
grits) Metco
Buehler /
12. | Belt Grinding Machine 1 (For Coarse 180 grit) Chennai No
Metco
Buehler /
13. | Polishing Machine 1 -- Chennai No
Metco
14. | Profile Projector 1 400x Insize / Nikon Yes
15. | Engraving Tool 1 -- -- No
Digital Weighing PINC
16. Machine ! (0to 2kg) Electronics ves
17. | Cold Air Blower 1 -- City Tech No

List of Consumable (Material)
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1ISSQ-2025-0-67513-01 ANNEXURE-A
SI. No Material Name Recommended Recommended Recommended

T Manufacturer Type Part No. (If any)
1. Surgical Blade Amkay - 11 Carbon Steel 9161B
2. |(|s§ AF;rOpy' Alcohol P2765 EL grade Batch: R341H18
3. Liquid Flux - E112 -
4. Solder Bar BT Solder 63/37 524
5. Release Agent Buehler 20-8186004 760-56800
6. Resin Lapox C51 18024
7. Hardener Lapox K6 18013
8. Alumina Powder Buehler Micropolish Il 40-6323-016

. . Amonia + Hydrogen

9. Etching Solution Peroxide + DI Water - -

10. Moulding Cups Buehler - -

11. Micro polishing Cloth Buehler Micropolish I 8 inches

Copper Wires for
12. rework & bond Local 0.65 mm --

strength tests

5.3.Since this activity is a third-party inspection, PCB Manufacturers who are
certified by any of the ISRO centres for onboard PCB manufacturing will not
be considered for this activity.
5.4.Vendor shall provide list of their equipment along with validation/calibration
certificates as part of technical bid.
6. Responsibility Definition
6.1.URSC
1. Supply of QC coded coupons, with traceability details for the conduct of

micro section. All coupon batches will not be given for micro-sectioning
at a time. Vendor shall make arrangements to collect samples and

furnish reports, even if the number of batches is only one.

2. Coupons will be supplied against a Free Issue of Materials (FIM) in the
following format where the number of batches supplied for microsection
and associated gate pass number is mentioned.

3. FIM Issued by Process Assurance Division shall be used by Vendor to

collect the Materials from URSC stores.
Conduct of facility audit for the maintenance of the certification for the

conduct of PCB acceptance testing.
5. Pre-Bid Meeting shall be conducted at URSC.

Free Issue of Materials (FIM) format is as below;
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1ISSQ-2025-0-67513-01 ANNEXURE-A

Free Issue of Materials (FIM)

Date:
PONO.....ovveei, ,Dated: ...l
| request you to issue the Raw Material for fabrication under the W.O.No. , Dated:

to M/s will collect the same. The
Specification of PWB coupons/material for Analysis and its cost are as mentioned in Free
Issue of Materials (FIM).
*In case of Raw Material for Rejection replacement (or) Jobs for Rework /re-inception,
the details are as Follows:

SL.NO | Gate Pass No: | Description Qty Remarks/Notes

Division Head
To,
The stores officer, URSC

Free Issue of Materials (FIM) 2/2

Sl Job Request | Material
No No Description QTY Remarks/Notes
Finished job to be returned
within line item specific
URSC working days from the
date of issue of Materials
against the Free lIssue of

Materials (FIM)

Division Head
To
The Stores Officer, URSC

Note: Minimum number of batches per FIM will be 1 and maximum
number of batches per FIM will be 60.

6. Review and acceptance of test reports and collection of moulds, left out
pieces of coupons. While certifying the test report indenter / Engineer in-
charge will ensure that left out pieces are received from vendor and gate
pass associated with the FIM is closed.

6.2.Vendor
1. Collect the batches (Coupons) from URSC Bangalore for each FIM

with gate pass.
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10.

. Cut isolate the coupons using precision diamond saw (Since this test is

destructive type, vendor is allowed to cut the coupons into required
number of pieces).

Engrave/attach the traceability details of each set of coupons to
respective moulds so that every specimen is traceable to the batch
code supplied.

Conduct peel test, rework simulation, pre and post rework simulation
interconnection resistance measurements.

Conduct micro section on initial samples (minimum 3 specimens and
maximum 6 specimens), conduct micro section on 3 or 6 times solder
dipped samples (one sample minimum and two samples maximum) and
rework simulated samples (One sample)

Analyse the samples, take digital photographs of each samples and
100X magnified view of defects if any. and Conduct solder dip and
rework simulation as per procedure

Deliver back the micro section moulds, left out pieces of samples, digital
photographs and micro section reports in pdf format by email or suitable
means (No hard copy is needed) to URSC.

Vendor shall mention the details of moulds and associated batch
numbers in the delivery report.

Vendor shall facilitate the facility audit conducted by Process Assurance
Division for the maintenance of the certification for the conduct of PCB
acceptance testing.

Vendor shall finish work order and deliver within line item specific URSC
working days from the date of issue of Materials against the Free Issue
of Materials (FIM).

6.3.Deliverables for Each Batch of Coupons
Following are the deliverables.

Sl. No.

Specimen Name Qty

Standard Initial PTH microsection of LBC coupon along with
measurements report in format shown in Annexure-1. Digital 1
photograph of barrel as shown in Annexure2.

Standard Initial PTH microsection of RTC coupon along with
measurements report in format shown in Annexure-1. Digital 1
photograph of barrel as shown in Annexure2.

Standard Initial PTH microsection of H coupon (Wherever
applicable) along with measurements report in format shown in
Annexure-1. Digital photograph of barrel as shown in
Annexure2.

Initial Filled via PTH (Wherever applicable) microsection of
LBC coupon along with measurements in format shown in
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Annexure-1. Digital photograph of barrel as shown in
Annexure2. Dimple depth, cap plating thickness, Wrap copper
thickness, crest if any shall be recorded in the photograph.

Initial Filled via PTH (Wherever applicable) microsection of
RTC coupon along with measurements in format shown in
5. Annexure-1. Digital photograph of barrel as shown in 1
Annexure2. Dimple depth, cap plating thickness, Wrap copper
thickness, crest if any shall be recorded in the photograph.

Initial Filled PTH microsection of H coupon (Wherever
applicable) along with measurements in format shown in
6. Annexure-1. Digital photograph of barrel as shown in 1
Annexure2. Dimple depth, cap plating thickness, Wrap copper
thickness, crest if any shall be recorded in the photograph.

7 Standard PTH which has underwent three or Six times solder
' dip. Digital photograph of barrel as shown in Annexure2.

Filled via PTH (Wherever applicable) which has underwent
8. three or Six times solder dip. Digital photograph of barrel as 1
shown in Annexure2.

9 Rework simulated standard PTH. Digital photograph of barrel

as shown in Annexure?2. 1
10 Results of solderability test and peel strength to be submitted 1
' as per test formats
Left out pieces of all given coupons with codes As
11. . .
engraved/labelled on it applicable

Note: Specimen can be laid in suitable number of moulds depending on
requirements listed in serial number 1 to 9 of above table. Majority of coupons
will be of filled via types.

7. Details of Contract

7.1.Period of contract - Three years from the date of release of purchase order.

7.2.Number of batches to be processed for “Micro Sectioning sample preparation,
Analysis and Reporting of Printed Circuit Boards Coupons” is as listed in
format for quotation.

7.3.Vendor shall quote for “MICROSECTIONING & Analysis of Regular PCB Test
Coupons” & “MICROSECTIONING & Analysis of HDI PCB Test Coupons” per
batch.

7.4.Payment will be made for each Batch (in other words; Free Issue of Materials
[FIM]) quantity after successful completion of the work which are reviewed by
focal point & approved by competent authority. Hence part payment is
allowed.

7.5.Quotation shall have compliance matrix filled by the vendor along with all
asked certificate.
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7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

Number of batches issued for testing at a time is limited to maximum of 60.
Since this is a destructive testing, material cost of coupons is estimated (FIM)
as Rs.2000/ per batch. Considering maximum of 60 batches at a time with
vendor, Rs.1,20,000/ to be provided for material bank guarantee during the
validity of the contract.
Vendor shall execute Performance Security for 3% of the value of the
Purchase Order towards the satisfactory execution of the PO.
Price Evaluation & Counter Offer Mechanism: L1 shall be determined
independently for each line item based on the lowest acceptable landed cost.
Counter offers shall be extended to L2 and L3 (if available) to match the L1
landed cost for the respective line item, subject to technical suitability. In case
L2 and L3 (both) does not agree for matching L1 price, same shall be offered
to L4 (new L2) & L5 (new L3) and so on. If no vendor agrees to match L1 price,
entire batches shall be allocated to L1.
If successful vendor fails to complete the tests & return mould with reports
within line item specific URSC working days from the day of coupons
receipt, repeatedly for three batches during the tenure of the contract,
appropriate action will be taken by URSC for short close of the order and
unutilized quantity shall be given to other party and also with applicability of
LD (Liquidated Damages) clause.
Intimation to collect sample from URSC will be sent to vendor’s official email
ID and vendor shall pick up the coupons from URSC stores within two URSC
working days. If vendor fails to collect the coupons within 2 URSC working
days from the date intimation mail, repeatedly for three batches during the
tenure of the contract, appropriate action will be taken by URSC for short close
of the order and unutilized quantity shall be given to other party.
The quantum of work is approximate and ISRO reserves the right to change
the quantum depending on the requirement.
Allocation of Quantum of Work
7.121. Line ltems

Total three (3) line items will be generated as below:

Category Description

Microsection Testing and Analysis by New
Vendors for Regular PCB Test Coupons
Microsection Testing and Analysis by Qualified
Vendors for Regular PCB Test Coupons
Microsection Testing and Analysis for HDI PCB
Test Coupons by Qualified Vendors

As part of new vendor development, only 1%t line item will be

considered for assigning batches to non-qualified (new) vendors. In

1st Line item

2d Line item

3 Line item
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7.12.2.

7.12.3.

7.12.4.

case no new vendor submits their offer, 1st line item shall be
discarded.

Vendor Categorization

All bidders/vendors who submit their quotations and are found
technically suitable shall be categorised into the following two
groups:

Category Description
Q) Qualified Vendor Facility
(X) New Vendor Facility

Ranking shall be determined for each Lineitem separately based on
quoted price:

L1 — Lowest among all vendors in respective line item

L2 — Second lowest among all vendors in respective line item

L3 — Third lowest among all vendors in respective line item
Overall Work Allocation Principle (Line Item-wise)

Allocation of Total Batches
SI. No Description Category
Q X
1t Microsection Testing 300 Regular
. and Analysis by New , Batches
:;lenrﬁ Vendors for Regular Not Applicable (After
PCB Test Coupons Qualification)
Microsection Testing
2" | and Analysis by
Line | Qualified Vendors for g(;?ghssegular A [}lig;ble
item | Regular PCB Test PP
Coupons
3d | Micro-section Testing
Line | and Analysis for HDI gg?cﬂe?sl EOt licable
item | PCB Test Coupons bP

Procedure for Line Item 2 and 3

Allocation among Qualified Vendors (V Category). Price bids of Line
ltem 2 and 3 only (for Qualified Vendors) shall be opened for
commercial ranking. L1, L2 and L3 shall be determined for each line-
item. Allocation shall be as follows:
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7.12.5.

2" |ine Item (Microsection Analysis by Qualified Vendors for
Regular PCB Test Coupons):

Scenario Allocation Ratio
Only one Qualified Vendor 3000 Batches
Two Qualified Vendors (L1 & L2 match L1 | 60% (1,800) to L1
price) 40% (1,200) to L2
0

Three Qualified Vendors (Both L2 & L3 500/° (1,500) to L1
match L1 price) 30% (900) to L2

20% (600) to L3

3 Line Item (Microsection Analysis for HDI PCB Test

Coupons):
Scenario Allocation Ratio
. 100% of 400 (400

Only one Qualified Vendor Batches)

Two Qualified Vendors (L1 & L2 match L1 | 60% (240) to L1
price) 40% (160) to L2

0
Three Qualified Vendors (Both L2 & L3 284" (?gg) ’:o t;
match L1 price) 0 (120) to
20% (80) to L3

Note: In case L2 and L3 (both) does not agree for matching L1 price,
same shall be offered to L4 (new L2) & L5 (new L3) and so on. If no
vendor agrees to match L1 price, entire batches shall be allocated to
L1.

Procedure for Line Item 1

Allocation among Not Yet Qualified Vendors (X Category). Upon
Technical Recommendation, in case of no vendor found suitable for
qualification stage, entire line item of 300 batches shall be discarded.
Otherwise, follow below procedure:

7.12.5.1. Post Technical Recommendation Process

For vendors under Category (X):

1. Upon Technical Bid Recommendation, suitable vendor’s
facility may be visited and audited by the URSC team.

2. URSC reserves the right to visit the facility at any point of
time.

3. Vendor’s operators and inspectors shall undergo training
and certification by URSC.

7.12.5.2. Qualification Process

Upon successful passing of the assigned examination batch:
1. Vendor shall be declared as Qualified Vendor.
2. Qualification Certificate shall be issued by URSC.
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3. Qualification Process shall be completed within 3 months
from the date of technical bid opening.

4. Qualification Process includes Facility Visit and Audit by
URSC Team, training of manpower and issuance of
Certification by URSC (or e-mail confirmation) to carry out
PCB Acceptance Testing.

7.12.5.3. Allocation for Line Item 1 (Within X Category)

After technical recommendation and qualification from URSC,

price bid will be opened and ranking among X vendors shall

be as follows:

. Commercial Status within X
X Ranking
Category
X1 L1 (within X)
X2 L2 (within X)
X3 L3 (within X)

Note: Price quoted within line-item 1 shall not be
compared with other line-item in any way as activities are
different.

Allocation of batches (from 15t Line item) shall be as follows:

Allocation Ratio (Within 15t Line
Item)

Only one X Vendor | 300 Batches

60% (180) to X1
40% (120) to X2
50% (150) to X1
Three X Vendors 30% (90) to X2
20% (60) to X3

Scenario

Two X Vendors

Note: In case X2 and X3 (both) does not agree for matching
X1 price, same shall be offered to X4 (new X2) & X5 (new X3)
and so on. If no vendor agrees to match X1 price, entire
batches shall be allocated to X1.

7.12.6. Important Clarifications
1. The 1% line item is solely intended for new vendor
development and qualification purposes.
2. Only non-qualified vendors can quote for 1%t line item.
Quotation by qualified vendor shall be taken as non-
complied during technical evaluation.
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3. Only qualified vendors can quote for 2" and 3™ line items.
Quotation by non-qualified vendor shall be taken as non-
complied during technical evaluation.

4. Vendors under X category shall become regular Qualified
Vendors only after successful completion of qualification
batch and certification.

5. URSC reserves full rights regarding:

a. Facility visit and audit

b. Training & certification

c. Acceptance/rejection of qualification batch

d. Final allocation decision in administrative interest.
7.12.7. Delivery Schedule

1. Vendor shall finish work order and deliver 15 URSC
working days from the date of issue of Materials against
the Free Issue of Materials (FIM) against 15t Line item.

2. Vendor shall finish work order and deliver 10 URSC
working days from the date of issue of Materials against
the Free Issue of Materials (FIM) against 2™ Line item.

3. Vendor shall finish work order and deliver 20 URSC
working days from the date of issue of Materials against
the Free Issue of Materials (FIM) against 3 Line item.

8. Format for Quotation
Quote shall be for number of batches and validity shall be for three years from

the date of purchase order release.

Format-2: Format for Quotation

Units in Rate per Total

Activity Batches Batch cost

Microsection Testing and Analysis by New
Vendors for Regular PCB Test Coupons
Microsection Testing and Analysis by
Qualified Vendors for Regular PCB Test
Coupons

Micro-section Testing and Analysis for HDI
PCB Test Coupons

300 batches

3000 Price to be quoted in
batches Price Part only.

400 batches
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Annexure-1: Format for Initial Microsection

INITIAL SAMPLE CROSS SECTIONING RESULTS

PROJECT PLATING: DATE:

MODEL: BATCH NO: ZONE NO:

MANUFACTURER: NO. OF CARDS: HOLE NO:

CARD NO. QA CODE
SL. | PARAMETER OBSERVATIONS (VALUE IN MICRONS) | Unless otherwise
NO specified in the ordering

HOLE NO.

sheet the default values

SIDE1 [ SIDE 2

SIDE 1 | SIDE 2

are as below

1. LAND REGION (TOP)

01 | Total Copper Thickness 70 + 10 microns
02 | Basic Copper thickness 35 +_5 microns
03 | Deposited Copper thickness 35+ 10 microns
04 | Protective plating thickness
a. at center max. (tin-lead only) 8 to 18 microns
b. on side max. (tin lead only ) 8 to 18 microns
05 | Conductor at corner 35+ 10 microns
06 | Conductor under cut < Cu.Thick.
07 | Solder mask thickness 17 to 25 microns
. HOLE WALL
01 | Copper thickness min. — max 35 + 10 microns
02 | Protective Plating thickness . 8 to 18 microns
03 | Dielectric thickness b/w layers 150 microns minimum
Ill. LAND REGION (BOTTOM)
01 | Total Copper Thickness 70 + 10 microns
02 | Basic copper thickness 35+ 5 microns
03 | Deposited copper thickness 35+ 10 microns
04 | Protective plating thickness
a. at center max. (tin — lead only) 8 to 13 microns
b. on side max 8 to 13 microns
05 | Conductor at corner 35+ 10 microns
06 | Conductor under cut < Cu.Thick.
07 | Solder mask thickness 17 to 25 microns.
01 Homogeneity

Drilling irregularity
Protective plating uniformity
Registration

Other defects, if any.

Max. 80 microns

8 to 13 microns

Max. 250 microns
provided annular ring
requirements are met.

1. Peel Strength for 3.00 mm conductor width is
2. Initial ICR ........ milli ohms ICR after rework simulation

(Shall be less than +10% of initial value).

If protective plating is gold then thickness is 2.5 to 3 microns.

kg/cm (1.2 kg/cm requirement).
milliohms % Change .....%

If protective plating is gold over nickel then 3 to 5 microns of nickel and 1 to 3

microns of gold is required.
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MICRO SECTION READING OF MLBs ETCH BACK AND COPPER THICKNESS OF INNER LAYERS (IN MICRONS)

HOLE No. SIDE No.
LAYER COPPER ETCH ETCH ANNULA LAYER DIELECTRIC
NO THICKNESS | BACK BACK R RING SEPARATION THICKNESS
TOP BOTTOM
01 1-2
02 2-3
03 3-4
04 4-5
05 5-6
06 6-7
07 7-8
08 8-9
09 9-10
10 -
HOLE No. SIDE No.
LAYER COPPER ETCH ETCH ANNULA LAYER DIELECTRIC
NO THICKNESS | BACK BACK R RING SEPARATION THICKNESS
TOP BOTTOM
01 1-2
02 2-3
03 3-4
04 4-5
05 5-6
06 6-7
07 7-8
08 8-9
09 9-10
10 -

minimum 100 microns dielectric separation. Minimum 50 microns for cover-lay. Layer stack diagram supersedes the default values mentioned.

HOLE No. SIDE No.
LAYER COPPER ETCH ETCH ANNULA LAYER DIELECTRIC
NO THICKNESS | BACK BACK R RING SEPARATION THICKNESS
TOP BOTTOM
01 1-2
02 2-3
03 3-4
04 4-5
05 5-6
06 6-7
07 7-8
08 8-9
09 9-10
10 -
HOLE No. SIDE No.
LAYER COPPER ETCH ETCH ANNULA LAYER DIELECTRIC
NO THICKNESS | BACK BACK R RING SEPARATION THICKNESS
TOP BOTTOM
01 1-2
02 2-3
03 3-4
04 4-5
05 5-6
06 6-7
07 7-8
08 8-9
09 9-10
10 -

Results : Accepted/ Rejected
Unless otherwise specified the default values are Inner layer Cu. Thickness of 70 + 10 microns, etch back 5 to 8 microns (complete de-smear also
accepted & negative etch back is not allowed), minimum annular ring of 50 microns for inner layer and annular ring of 130 microns for outer layer,

Signature of Micro section Analyst
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PROJECT :
MANUFACTURER:
LAYERS

ANNEXURE-A

Annexure-2: Microsection Digital Photograph Format

MODEL:
PLATING
CARD NO.

INITIAL, THREE/SIX DIP AND REWORK SIMULATED BARREL DIGITAL PHOTOGRAPH

DATE:
BATCH NO:
QA CODE/S

Sl
No

Photograph

Observation / Result (Accepted
/ Rejected)

(Left

Initial sample LBC Bottom

microsection Photograph

Coupon)

PTH Barrel is uniform, no Z
axis expansion, barrel cracks,
pad lift, corner cracks, resin
recession etc are visible.
Feature measurements are
tabulated and meets the
requirements
Accepted

Initial sample RTC(Right Top Coupon) microsection
Photograph

PTH Barrel is uniform, no Z
axis expansion, barrel cracks,
pad lift, corner cracks, resin
recession etc are visible.
Feature measurements are
tabulated and meets the
requirements
Accepted

i

Initial sample HC (Horizontal Coupon) microsection
Photograph (If provided)

PTH Barrel is uniform, no Z
axis expansion, barrel cracks,
pad lift, corner cracks, resin
recession etc are visible.
Feature measurements are
tabulated and meets the
requirements
Accepted
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Initial Sample Filled minimum size Via microsection
Photograph. (From RTC, coupon). Dimple depth, cap
plating thickness, Wrap copper thickness, crest if any
shall be recorded in the photograph.

PTH fill is uniform, free from
voids and cap plating is
uniform.
Accepted

Initial Sample Filled maximum size Via microsection
Photograph. (From LBC coupon). Dimple depth, cap
plating thickness, Wrap copper thickness, crest if any

PTH fill is uniform, free from
voids and cap plating is
uniform.
Accepted

shall be recorded in the photograph.
..-x g e Y

E

Three or Six dipd Standard PTH sample
microsection Photograph

PTH Barrel is uniform, no Z
aixs expansion, barrel cracks,
pad lift, corner cracks, resin
recession etc are visible.
Accepted

microsection Photograph. (From H coupon). Dimple
depth, cap plating thickness, Wrap copper thickness,
crest if any shall be recorded in the photograph.

PTH fill is uniform, free from
voids and cap plating is
uniform.
Accepted
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PTH fill is uniform, free from

8. voids and cap plating is
uniform.
Accepted
Three or Six dipped filled maximum via PTH sample
microsection Photograh.
PTH Barrel is uniform, no Z
aixs expansion, barrel cracks,
9.

pad lift, corner cracks, resin
recession etc are visible.
Accepted

Rework simulated samlé mcrosection Photograph.
Copper wire in the mid of the barrel indicate that the
wire left in the barrel during sectioning.

Note: Each batch is required to have maximum 9 photographs of specimens
as above.

Signature of Micro section Analyst

Note applicable for Annexure-1 and Annexure-2:

1. 100X magnified view of defects if any shall be attached in the same
format in a separate row. If defects are not present, full barrel view
photograph to be produced.

2. If Samples are rejected, reason for the rejection shall be highlighted in
RED colour along with 100X magnified image if any.
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Technical Specification Matrix for

ANNEXURE-A

Work Contract to carry out Microsection Analysis of PCB Test Coupons

Part A: General Specification Compliance Matrix

sl. No. Specification Value | . Bidder
ompliance
Vendor shall comply all the requirements
mentioned in Scope of Work for Micro Sectioning
1 sample preparation, Analysis, Conduct of Peel Yes,
' Strength Test, ICR test prior & after rework | Complied
simulation and Reporting of PCB Coupons
(Regular & HDI PCBs)
Vendor shall provide facility certification by any of Yes
2. the ISRO centres for PCB Acceptance Testing to Provi d,e d
be identified as Qualified Vendors
Vendor shall provide operator certification for
3 carrying out Acceptance Testing of PCBs from Yes,
' any of the ISRO centres to be identified as | Provided
Qualified Vendors
Vendor must not be a certified PCB manufacturer Yes
4. by any of the ISRO centres for onboard PCB c ’
. omplied
manufacturing
5 Acceptance of ISRO-TS-304A for carrying out Yes,
' tests on PCB Coupons Complied
6 Period of contract will be for Three (3) years from Yes,
' the date of release of purchase order. Complied
Rate quoted shall include Coupon collection,
7 mould & report / left out pieces delivery charges. Yes,
' No separate charges are allowed in any| Complied
circumstances.
If vendor fails to deliver the results and moulds
within stipulated delivery period from the receipt of Yes
8. coupons against the FIM (Free Issue of Materials) Compl,ied
delivery, then LD clause shall be applicable for
given FIM quantity.
9 URSC reserves the right to change the quantum Yes,
) of work depending on the requirement. Complied
Vendor shall collect the batches (Coupons) from Yes
10. URSC Bangalore for each FIM with approved c :
. omplied
material gate pass.
Vendor shall isolate the coupons by cutting using
11 precision diamond saw (Since this test is Yes,
' destructive type, vendor is allowed to cut the | Complied

coupons into required number of pieces).
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sl. No. Specification Value | . Sl
ompliance
Vendor shall engrave/attach the traceability
12 details of each set of coupons to respective Yes,
" | moulds so that every specimen is traceable to the | Complied
batch code supplied.
Vendor shall analyse the samples, take digital Yes
13. photographs of each samples at 100X magnified c :
: . omplied
view of defects if any.
Vendor shall deliver back the microsection
moulds, left out pieces of samples, digital Yes
14. photographs and microsection reports in pdf Compl,ied
format by email or suitable means (No hard copy
is needed) to URSC.
15 Vendor shall mention the details of moulds and Yes,
' associated batch numbers in the delivery report. Complied
Vendor shall facilitate the facility audit conducted
16 by Process Assurance Division for the Yes,
' maintenance of the certification for the conduct of | Complied
PCB acceptance testing.
17 Acceptance to collect even one batch coupons for Yes,
] micro-sectioning, analysis and reporting. Complied
. . Yes,
18. Acceptance to provide reports in attached format. Complied
Acceptance to supply adequate number of moulds Yes
19. | for each batch depending on the via type of c ’
: . omplied
coupons supplied for testing
Number of coupon batches (Considering filled via
coupons) which can be accepted at a time as FIM
20 and without causing LD clause (Mould & Reports Yes,
' to be returned to URSC within stipulated delivery | Complied
period from the receipt of Coupons/Materials from
Stores).
Acceptance to collect coupons from URSC within Yes
21. 2 URSC working days from the date of intimation c :
. omplied
email to vendor.
Acceptance to furnish the Microsection reports
29 within stipulated delivery period from the date of Yes,
' issue of Coupons/Materials against Free Issue of | Complied
Materials (FIM).
23 Allocation of Quantum of Work shall be as per Yes,
' Para 7.12 of Statement of Work Complied
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Part C: 15t Line Item Specific Specification — Regular PCB Test Coupons by

New Vendor

Sl. No. Specification Value o
Compliance

Established PCB Acceptance Testing facility with Yes,

1. list of tools, equipment & consumables as per Complied
detailed SOW

2. NABL certification for Micro-sectioning Yes,.
Complied

3 PCB Acceptance tests shall be carried as per Yes,
' ISRO-PAX-304 Para 7.10 Complied

4. Peel strength test to be carried out Yes,.
Complied

5. Bond strength test to be carried out Yes,.
Complied

6. Rework simulation test to be carried out Yes,.
Complied

. . Yes,

7. Solder dip test to be carried out !
Complied

8. | Solderability test to be carried out Yes,.
Complied

9. Interconnection Resistance (ICR) to be measured Yes,.
Complied

10 Insulation Resistance (IR) inter-layer to be Yes,
" | measured Complied

11 Insulation Resistance (IR) intra-layer to be Yes,
" | measured Complied

12 Dielectric Withstanding Voltage (DWV) inter-layer Yes,
" | to be measured Complied

13 Dielectric Withstanding Voltage (DWYV) intra-layer Yes,
" | to be measured Complied

14. | Micro-sectioning of initial zone to be carried out Yes,.
Complied

15 Micro-sectioning of zone after solder dip test to be Yes,
" | carried out Complied

16 Micro-sectioning of zone after rework simulation Yes,
" | test to be carried out Complied

17 For Filled Vias, Initial ICR reading before 3 DIP - Yes,
" | 1Zone Complied

1 For Filled Vias, Post DIP ICR Reading after 3 DIP Yes,

8. !
-1 Zone Complied

19 For Filled Vias, Microsection of as received Yes,
" | condition - 2 Zones Complied

20 For Filled Vias, Microsection & digital Yes,
" | photography of as received & 3 DIP coupon. Complied
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sl. No. Specification Value | . o
ompliance
21 Analysis Report including all the digital Yes,
" | photographs and markings to be generated Complied
20 The Analysis Report Format shall be as per Yes,
" | ISRO-PAX-304 Rev 1. Complied
Only ISRO-certified manpower shall carryout Yes,
23. | Group-B Tests, Mould Preparation, Rework Complied
Simulation, 3-DIP Tests and Entire Analysis
Traceability of all moulds with respect to coupon Yes,
24. | number, manufacturer, date-code & batch Complied
number to be maintained
o5 All Moulds and Reports in PDF format to be sent Yes,
" | to URSC along with the invoice Complied
Vendor shall finish work order and deliver within
26 15 URSC working days from the date of issue of Yes,
" | Materials against the Free Issue of Materials Complied
(FIM)

Part C: 2"d Line Item Specific Specification — Regular PCB Test Coupons by

Qualified Vendor

SI. No.

Specification

Value

Bidder

Compliance

Established PCB Acceptance Testing facility
with list of tools, equipment & consumables as
per detailed SOW

Yes, Complied

Accreditation certificate from any ISRO centre
OR MIL certification for PCB acceptance
testing OR MIL certification for testing &
analysis as per MIL-PRF-55110 group A & B
for PCB acceptance testing

Yes, Complied

Certificates shall be provided along with the
technical bid

Yes, Complied

Operator deployed for testing / analysis shall
have certification from any of the ISRO centre
OR IPC for Acceptance Testing (Peel
testing/Rework Simulation/ICR measurements)
of Printed Circuit Boards. Certificates shall be
provided along with the technical bid

Yes, Complied

PCB Acceptance tests shall be carried as per
ISRO-PAX-304 Para 7.10

Yes, Complied

Peel strength test to be carried out

Yes, Complied

Bond strength test to be carried out

Yes, Complied

X IN|®| o

Rework simulation test to be carried out

Yes, Complied
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sl. No. Specification Value c Bidder
ompliance

9. | Solder dip test to be carried out Yes, Complied

10. | Solderability test to be carried out Yes, Complied

1. Interconnection Resistance (ICR) to be Yes, Complied
measured

12 Insulation Resistance (IR) inter-layer to be Yes, Complied
measured

13. Insulation Resistance (IR) intra-layer to be Yes, Complied
measured

14, Dielectric Withstanding Voltage (DWV) inter- Yes, Complied
layer to be measured

15. Dielectric Withstanding Voltage (DWV) intra- Yes, Complied
layer to be measured

16. | Micro-sectioning of initial zone to be carried out | Yes, Complied

17 Mlcro-gectlonlng of zone after solder dip test to Yes, Complied
be carried out

18. I\/Illcro-s.ectlonlng of zone_after rework Yes, Complied
simulation test to be carried out

19. F?rzFollrllzd Vias, Initial ICR reading before 3 DIP Yes, Complied

20. For Filled Vias, Post DIP ICR Reading after 3 Yes, Complied
DIP - 1 Zone
For Filled Vias, Microsection of as received .

21. " Yes, Complied
condition - 2 Zones
For Filled Vias, Microsection & digital .

22. photography of as received & 3 DIP coupon. Yes, Complied
Analysis Report including all the digital .

23 photographs and markings to be generated Yes, Complied
The Analysis Report Format shall be as per ,

24 | |SRO-PAX-304 Rev 1. ves, Complied
Only ISRO-certified manpower shall carryout

25. | Group-B Tests, Mould Preparation, Rework Yes, Complied
Simulation, 3-DIP Tests and Entire Analysis
Traceability of all moulds with respect to

26. | coupon number, manufacturer, date-code & Yes, Complied
batch number to be maintained

57 All Moulds and Reports in PDF format to be Yes. Complied

" | sent to URSC along with the invoice ’ P

Vendor shall finish work order and deliver
within 10 URSC working days from the date .

28. of issue of Materials against the Free Issue of Yes, Complied
Materials (FIM)

Part D: 3" Line Item Specific Specification — HDI PCB Test Coupons
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sl. No. Specification Value | . Bidder
ompliance
Established PCB Acceptance Testing facility with v
) . es,
1. list of tools, equipment & consumables as per Complied
detailed SOW
Accreditation certificate from any ISRO centre OR
MIL certification for PCB acceptance testing OR Yes
2. MIL certification for testing & analysis as per MIL- Compl,ied
PRF-55110 group A & B for PCB acceptance
testing
3 Certificates shall be provided along with the Yes,
" | technical bid Complied
Operator deployed for testing / analysis shall
have certification from any of the ISRO centre OR
4 IPC for Acceptance Testing (Peel testing/Rework Yes,
"~ | Simulation/ICR measurements) of Printed Circuit Complied
Boards. Certificates shall be provided along with
the technical bid
5 PCB Acceptance tests shall be carried as per Yes,
' ISRO-PAX-304 Para 7.10 Complied
6. Peel strength test to be carried out C Yes,.
omplied
7. Bond strength test to be carried out c Yes,.
omplied
8. Rework simulation test to be carried out Yes,.
Complied
. . Yes,
9. Solder dip test to be carried out !
Complied
10. | Solderability test to be carried out c Yes,.
omplied
11. | Interconnection Resistance (ICR) to be measured c Yes,.
omplied
12 Insulation Resistance (IR) inter-layer to be Yes,
" | measured Complied
13 Insulation Resistance (IR) intra-layer to be Yes,
" | measured Complied
14 Dielectric Withstanding Voltage (DWV) inter-layer Yes,
" | to be measured Complied
15 Dielectric Withstanding Voltage (DWV) intra-layer Yes,
" | to be measured Complied
16. | Micro-sectioning of initial zone to be carried out c Yes,.
omplied
17 Micro-sectioning of zone after solder dip test to be Yes,
" | carried out Complied
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sl. No. Specification Value | . o
ompliance
18 Micro-sectioning of zone after rework simulation Yes,
" | test to be carried out Complied
19 For Filled Vias, Initial ICR reading before 3 DIP - Yes,
" | 1Zone Complied
20 For Filled Vias, Post DIP ICR Reading after 3 DIP Yes,
" | -1Zone Complied
21 For Filled Vias, Microsection of as received Yes,
" | condition - 2 Zones Complied
20 For Filled Vias, Microsection & digital Yes,
" | photography of as received & 3 DIP coupon. Complied
23 For Blind and Buried Vias, Initial ICR reading Yes,
" | before 3 DIP - 1 Zone Complied
o4 For Blind and Buried Vias, Post DIP ICR Reading Yes,
" | after 3 DIP - 1 Zone Complied
o5 For Blind and Buried Vias, Microsection of as Yes,
" | received condition - 2 Zones Complied
26 For Blind and Buried Vias, Microsection & digital Yes,
" | photography of as received & 3 DIP coupon. Complied
57 Analysis Report including all the digital Yes,
" | photographs and markings to be generated Complied
o8 The Analysis Report Format shall be as per Yes,
" | ISRO-PAX-304 Rev 1. Complied
Only ISRO-certified manpower shall carryout Yes,
29. | Group-B Tests, Mould Preparation, Rework Complied
Simulation, 3-DIP Tests and Entire Analysis
Traceability of all moulds with respect to coupon Yes,
30. | number, manufacturer, date-code & batch Complied
number to be maintained
31 All Moulds and Reports in PDF format to be sent Yes,
" | to URSC along with the invoice Complied
Vendor shall finish work order and deliver within
39 20 URSC working days from the date of issue of Yes,
" | Materials against the Free Issue of Materials Complied

(FIM)

END OF THE DOCUMENT-
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General Terms and Conditions forming part of URSC Tenders inviting Bids
for Procurement from Indigenous Sources
(Public Tender)

A | Definitions

1 U.R RAO SATELLITE CENTRE [URSC] OR RECIPIENT OR PURCHASER OR BUYER is a constituent Centre under the Indian Space
Research Organization (ISRO) of the Department of Space (DOS) which is the lead Centre for realization of Spacecrafts for ISRO and
other user agencies. URSC shall mean and include its Units/Entities/Groups/Divisions and the facilities all over Karnataka State under
the administrative control of URSC and the Offices located at HAL Airport Road, Vimanapura Post, Bengaluru 560 017 & ISRO Satellite
Integration and Test Establishment (ISITE), Marathahalli, Bengaluru 560 037.

2 |Theterm BIDDER OR VENDOR OR SUPPLIER OR CONTRACTOR OR SELLER OR TENDERER shall mean any registered
Establishment which will be deemed responsible and held accountable for executing the Contract upon its award.

3 | PURCHASE ORDER (PO) OR CONTRACT shall mean the agreement reached between the Seller and Buyer through the tendering
process including post tender negotiations whereby the Seller agrees to Supply or make available the contracted goods & services to the
Buyer at designated places as is defined in the detailed scope of work for an agreed price or consideration and shall be legally enforceable.

4 | The term FOCAL POINT shall mean the designated officials of URSC, from the technical/administrative Entities/Divisions of the Centre,
who will be coordinating with the Seller. The details of Focal Point of URSC shall be specified in the PO.

5 | The term CONTRACT AMENDMENT OR PURCHASE ORDER (PO) AMENDMENT mentioned in the succeeding paragraphs refer to
the periodical revisions to the CONTRACT OR PURCHASE ORDER (PO) issued by Purchase Division of URSC comprising of the
revised/corrected/updated terms which were mutually agreed upon by the Seller and the Buyer post the tendering process; which will be
legally enforceable.
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6

Definitions: In the Purchase Order or Contract, the following expressions shall, unless the context otherwise requires, have the meanings,
hereby respectively assigned to them:

a. Purchase Order or Contract shall include Supply Order, Work Order, Consultancy Contract, Contract for Services, Rate Contract,
Framework Agreement, Letter of Award, Agreement, Repeat Order or a Formal Agreement and it shall mean a formal legal agreement in
writing relating to the subject matter of procurement entered into between the Buyer and Seller on mutually accepted terms and conditions
and the performance thereof shall be legally enforceable. The Purchase Order shall be issued by the Buyer incorporating the mutually
agreed terms and conditions of the tender, product/service specifications, prices etc. and all these documents taken together shall be
deemed to form one Contract and shall be complementary to one another.

b. Contractor or Supplier or Service Provider or Seller shall mean and include the individual, firm, Limited Liability Partnership (LLP) or
company on whom the Purchase Order is issued for undertaking the supply/service/works and shall include the legal representatives,
nominees, affiliates, successors in interest, permitted assignees, heirs, executors and administrators of such individual, LLP, firm or
company.

c. Contract Value or Purchase Order Value as per the delivery terms shall be reckoned for the purpose of computation of SD/PBG/LD
etc.

d. Date of commencement of work': The date of start of Contract shall in all cases be reckoned from the date of issue of Purchase
Order unless otherwise specified in the special T & C.

e. Drawings shall mean the drawings referred to in the Contract document including modifications from time to time furnished or approved
by the Buyer.

f. Month means English calendar month and 'Day' means a calendar day of 24 hours each.

g. Purchaser shall mean the President of India who is represented by Director or Sr. Head/Head, Purchase and Stores/Sr. Purchase &
Stores Officer/Purchase & Stores Officer, U R Rao Satellite Centre (URSC), Bengaluru or his successors or assignees.
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h. Purchase Order Amendment shall mean the periodical communication of revisions/addendum/modifications effected on the Purchase
Order formally signed by the Buyer and addressed to the Seller. These shall be legally enforceable for the performance

i. Stores shall include Goods, Materials, Spare parts, Hardware, Software, Equipment, Plant, Consumables, Test Reports, Data Pack,
Licenses, Patents, Services etc. and shall mean what the Contractor agrees to supply under the Contract/Tender as specified in the
Purchase Order.

j. Words indicating the singular only also includes the plural and vice versa, where the context so requires.

k. Words indicating male gender shall also include the female or neuter gender, and vice versa, where the context so requires.

Scope of Contract, Duration, Extension of Contract, Instruction to Sellers etc.

The subject tender is for procuring goods/goods & services confirming to the Specification as is mentioned in the Detailed specification
document.

Guaranteed Time of Delivery: Delivery period shall be specified in Tender. In case the tender calls for installation, then the Tenderers
shall mention the schedule for supply and installation separately. Time required for installation post supply shall be clearly defined to
avoid any lag period between supply and installation/commissioning.

The Tenderers are advised to read the technical specifications, terms and conditions & other details relating to the Supply/Service/Work
contemplated in the Bid document carefully and fully acquaint themselves as to all the conditions and matters which may in anyway affect
the Supply/Service/Work or cost thereof. By virtue of bid submission, the Tenderer shall be deemed to have known the nature, scope and
magnitude of the Supply/Service/Work. Tenderer should bid only if they consider themselves eligible and if they are in possession of all
documents required as per the tender.
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10

If the Tenderer is found ineligible after opening of tenders, the said tender shall become invalid ipso facto, and costs of the tender
document and processing fees, if any, shall not be refunded. URSC shall, at its option, reject those Offers which are not in compliance
with the tender conditions, without assigning any reasons thereof. Failure to furnish all requisite information or and/or documents shall
result in repudiation of the Offer.

Notwithstanding the foregoing provision, even if the tenderer claims to satisfy all the other tender conditions, URSC reserves
the right to assess the capability of the Tenderer to perform the contract keeping in view the overall interests of URSC. If it is
reasonably satisfied that the Tenderer lacks the capability and capacity to perform or execute the contract satisfactorily, URSC
reserves the right to reject the bid, by assigning applicable reasons thereof. The decisions of URSC in this regard will be final.

10.1

Measures to counter Predatory Pricing / Abnormally Low Bids (ALB):

If the Buyer observes that the Bid price, in combination with other elements of the Bid, is so low that the capability of the Seller to perform
the contract at the offered price is doubtful, the bid will be liable for rejection invoking the provisions of Predatory Pricing/Abnormally Low
Bid. The following shall be the measures to be adopted for the re-evaluation of the Bid and to declare the same as Predatory/Abnormally
Low Bid:

() Buyer shall obtain written clarifications from the Bidder on the Product/Services including detailed price analyses of its Bid price
(elements of cost) in relation to scope, schedule, allocation of risks and responsibilities, and any other requirements of the tender
document. The Bidder shall ensure that such details are furnished within a reasonable time not later than 7 days of the request.

(i) The Buyer shall analyze the prices through its internal mechanism comprising of Techno commercial committees/procurement
committees.

(iii) If the Buyer, after due analysis of the prices, determines that the Bidder has substantially failed to demonstrate its capability to deliver
the contract at the offered price, the Buyer may reject the Bid/ Proposal and evaluate the next higher bidder (and so on), at his/ their
own quoted rate (if considered reasonable, and not by counter offering the rate of ALB), for the award of contract.
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The decision of the Buyer in this regard shall be final and binding on the bidders.

11

Any negligence or omission or failure on the part of the Tenderer in obtaining necessary information from URSC on the matters stated
above or in any other matter affecting the tender or performance of the contract shall not relieve him from any of the risks or liabilities or
the responsibilities for completion of the contract in accordance with the bid documents.

12

All the requirements stated in the succeeding paragraphs are the minimum information required by the Buyer. The Buyer reserves the
right to request for any additional information and also reserves the right to reject any of the tenderer, if in its opinion, the qualification
criteria or the data furnished is incomplete or if the tenderer is found not qualified to perform the contract satisfactorily. The Tenderer shall
bear all costs and expenses associated with preparation and submission of bid including post bid discussions, technical and other
presentations and URSC will in no case be responsible or liable for honoring/reimbursing such costs, regardless of the outcome of the
bidding process. The Tenderer shall also not be entitled to claim any costs, charges and expenses incidental to or incurred by him through
or in connection with the submission of the Bid or its consideration by URSC, even though URSC may elect to modify or withdraw the
invitation to Bid or not to accept the Bid at any point of time for valid internal reasons.

13

At any time prior to the deadline for submission of bids, URSC may for any reason on its own initiative modify the bidding document by
amendment. The amendment will be notified in writing or by e mail to the prospective Tenderers or uploaded online on the website. URSC
shall bear no responsibility or liability arising out of non-receipt of the same on time or otherwise. Notwithstanding the above, URSC may
at its discretion extend the deadline for submission of bids in order to accord reasonable time to prospective Tenderers to take into
account the amendment in preparing the bids.

14

All the bids in prescribed form enclosed with tender documents must be submitted before the time and date fixed for the receipt of offers
as set forth in the tender document. URSC will not be responsible for non-receipt of tender(s)/offer(s) due to any loss of tender documents
and it shall be the sole responsibility of the Tenderer to ensure submission within the time fixed and URSC will not be responsible for non-
submission of tender(s)/offer(s) within the stipulated date and time due to any issues/Holidays. Tenderer(s) shall submit their bid(s) well
in advance to overcome last minute rush.
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15

Offers received after stipulated time and date will be rejected.

16

Public Tender documents will also be uploaded on the ISRO website i.e., www.isro.gov.in. Interested Tenderers may download the tender
documents from the website and submit their offers as per details mentioned in the Tender Notification.

17

If the tender opening date happens to be on an unidentified Holiday due to any reason, including Force Majeure, tender(s) shall be opened
on the next working day.

18

Tenderers shall submit the quotations through Offline Only. The Tender shall be complete in respect of all technical specifications,
instructions, drawings, pamphlets and catalogues, as prescribed in the tender document. Failure to furnish all information as per the
requirements of the tender document and submission of bid not substantially responsive to the tender document shall render the tender
liable for rejection. Any/All Bids by way of Fax/E mail shall not be accepted.

19

Tenderers shall quote Prices in Indian Rupees Only for Stores offered by them in the Price Template. As this is a Local Tender, any
bid for which payment is expressed in foreign currency shall be liable for rejection.

20

All available technical literature, catalogues, Valid / Tender Specific Original Equipment Manufacturer Authorization Certificate (OEM) and
other data in support of the specifications and details of the items should be furnished along with the offer wherever necessary. Unsolicited
documents received after Tender due date & time shall not be entertained.

21

Samples, if called for, should be submitted free of charges by the Tenderers and URSC shall not be responsible for any loss or damages
thereof, due to any reason whatsoever. All incidental expenses towards submission of samples including Freight charges, Taxes & Duties
etc. shall be borne by the Tenderer. Delivery of samples to URSC Stores shall be the responsibility of Tenderer. In the event of non-
acceptance of tender, the Tenderer will have to remove/take away the samples at their own expenses within a reasonable period of three
months. Items not removed/taken back despite sufficient notices will be disposed of by URSC and the net proceeds thereof will be remitted
to Government.
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22

Approximate Net and Gross weight of the items offered shall be indicated in the offer. If dimensional details are available, the same should
also be indicated in the offer.

23

Specifications: The description of the system in the documents supplied by the Tenderer along with the Bid shall be such as to ensure a
clear understanding of the same and to permit its comparative evaluation. Stores offered should strictly confirm to URSC Specifications.
Deviations, if any, should be clearly indicated by the Tenderer in their quotation. The tender should also indicate the Make/Type, number
of the Stores offered and provide catalogues, technical literature, and samples, wherever necessary along with the quotations. Test
Certificate wherever necessary should be forwarded along with Supplies. Whenever options are called for in our Specifications, the
Tenderer should address all such options. Wherever specifically mentioned by us, the Tenderer could suggest changes to specifications
with appropriate justification for the same.

24

All amounts shall be indicated both in words as well as in figures. Whenever there is a difference between the amount quoted in words
and that which is expressed in figures, the amount which is expressed in words shall prevail over the amount quoted in figures.

25

The Bid and the Prices quoted shall remain valid for 90 days for Single Part Tender. In case of Two Part Tender, bid validity shall remain
valid for 120 days from the date of opening Part 1 and 90 days from the date of opening of Part 2 bid. A bid valid for a shorter period shall
be rejected by Buyer as non-responsive.

26

Repeat Orders: URSC or any other ISRO Centres/Units reserves the right to place repeat orders on the successful Tenderers who have
performed the Contract for any additional quantity requirements and such requirement shall not exceed the original quantity ordered.
Such Repeat Orders shall be concluded within a period of 18 months from the date of release of original PO based on mutual consent of
the parties and shall be at the same rates and Terms & Conditions as that of the Original PO.
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27

Earnest Money Deposit [EMD]:

a. The Tender should be accompanied with an Earnest Money Deposit [EMD] for a prescribed amount wherever called for in the covering
sheet of Notice Inviting Tender [NIT].

b. Registered Tenderers and those Tenderers who have applied for renewal of registration, Central PSUs/PSEs /Autonomous Bodies,
Micro and Small Enterprises, KVIC, etc., are exempted from payment of EMD. Tenderers seeking exemption from payment of EMD shall
submit necessary valid proof before opening of Tender.

c. Any Tender not accompanied with EMD or without any valid Certificate for exemption shall be treated as invalid tender and shall be
rejected.

d. The said Earnest Money Deposit shall be in the form of Demand Draft/Bankers Cheque/Fixed Deposit Receipts payable at place as
mentioned in NIT in favour of Accounts Officer, URSC payable at Bengaluru from any Nationalized/Scheduled bank or Bank Guarantee
from any Nationalized/Scheduled banks in the enclosed format. The Bank Guarantee shall be valid for 45 days beyond the Tender validity
date. No interest will be payable by URSC on the said amount covered under EMD/any other Security Deposit

e. The EMD of the unsuccessful Tenderers will be returned to them within 30 days from the date of the award of the Contract to the
successful Tenderer.

f. The EMD will be forfeited if the Tenderer withdraws or amends or impairs or derogates from the Tender in any respect within the validity
period of the Tender.

Page 8 of 52



ISSQ-2025-0-67513-01 ANNEXURE-B

28

Micro and Small Enterprises [MSEs]

In case, a bidder is an MSE, registered under National Small Industries Corporation (NSIC) or any other Government Agencies and would
like to avail exemptions/preferential treatments prescribed by Gol, the bid should be accompanied with necessary registration certificate
and a declaration to consider their offer for preferential treatment. Quotation received without a valid registration certificate and specific
declaration will not be considered for exemptions/preferential treatment envisaged by Gol under Public Procurement.

Purchase preference will be given to MSEs as defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012
dated 23/03/2012 or as amended from time to time, issued by Ministry of Micro, Small and Medium Enterprises and subsequent
Orders/Notifications issued by the concerned Ministries/Departments in this regard.

If the bidder wants to avail the Purchase preference, the bidder shall be the manufacturer of the offered product in case of bid for supply
of goods. In respect of bid for Services, the bidder shall be the Seller of the offered Product/Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service.

If L1 is not an MSE and MSE seller(s) has/have quoted the price within L1+15% margin which is the existing purchase preference/price
band defined in the above policy, such Seller will be given an opportunity to match the L1 price and shall be allowed to supply up to 25%
of the total tendered value. If there are more than one eligible MSE within such price band who agree to match the L1 price, the 25%
quantity earmarked for MSEs will be distributed proportionately between such MSE bidders. In case, tendered item cannot be split/divided,
the full/complete supply of tendered value will be awarded to the MSE quoting price within the band L1plus15%. The sub target of annual
procurement from MSEs owned by SC/ST entrepreneurs is 4% and the sub target of annual procurement from MSEs owned by Women
entrepreneurs is 3% and are with respect to annual procurement from MSEs as a whole and not specific to this tender.

Eligible MSE bidders who satisfy the quality and other technical specifications are also exempted from the pre eligibility criteria with regard
to furnishing of EMD, Prior experience and Turnover mentioned in the Tender, if any. However, MSEs are not eligible for any exemptions
with respect to furnishing of SD/PBG.

Note: The above policy is meant only for the procurement of goods and services from MSEs and does not apply for Works contracts. The
policy also does not apply to traders, distributors, sole agents for Goods/Service contracts even if they fall under MSE category.
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29

As per Rule 144(x) of General Financial Rules 2017 as amended from time to time, the bidders from countries which share land border
with India shall be registered with Department for Promotion of Industry and Internal Trade (DPIIT) and the Registration shall be valid on
the date of bid submission/placement of Order. The above provision applies to procurement of Goods, Services including
Consultancy/Non consultancy contracts & Works Contracts.

The Bidder shall ensure compliance to the above Clause by furnishing a Certificate in the prescribed format.

30

In case of Tenders which are called for vide Manual Mode, the Tender Document bearing signature & seal of the Seller on each page
shall be attached to the Bid.

31

Bid Securing Declaration: The Tenderers/Bidder have to sign a Bid Securing Declaration accepting that if the Tenderer[s] withdraw or
modify their Bids during the period of validity, or if they are awarded the Contract and they fail to sign the Contract, or fail to submit a
Security Deposit & Performance Bank Guarantee before the deadline stipulated in the request for Bid Documents, they will be suspended
for the period of 2 years and such Tenderer[s] will not be eligible to submit Bids for future tenders.

32

Quote should be submitted in Single Part/Two Parts as specified in the Tender Document.

33

The Tender Document comprises of technical requirements, specification and Commercial Terms. The detailed technical specification
along with Commercial Terms and Conditions of your offer should be covered in Technical Bid i.e., Part 1 [Technical and Commercial]
and Price should be covered only in Part 2 [Price Bid].

34

In the case of Two-Part Tender, Price details should NOT be disclosed in the Part 1 [Technical and Commercial Bid] and in any of the
other attachments enclosed as part of the Technical Bid. In case, Price details are mentioned by will/oversight, the same will be treated
as a breach and the bid shall be rejected summarily. This applies to both full price disclosure as well as partial price disclosure.
The Technical documents need to be without any price information.
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35 | The Buyer at its option may schedule a Pre bid meeting in order to create better clarity among the prospective bidders. The date, time
and venue/mode of any such pre bid meeting will be announced separately. However, participation in such pre bid meetings is not
compulsory to determine the eligibility for bidding/award of PO.

C |Documents to be possessed/furnished by Seller & Compliance to Government Guidelines on
Procurement

36 | In case of Two Part Tender, Commercial Terms to be covered in the Part 1 [Technical Bid] are Delivery Terms, Delivery Period, Payment
Terms (without mentioning the price or amount), Security Deposit for performance of Contract and Performance Bank Guarantee for
fulfillment of Warranty obligation, Validity of the Offer, Warranty/Guarantee, Liquidated Damages [for delayed supplies] and all available
technical literature, catalogues and other data in support of the specifications and details of the items, etc.

D |Prices, Payment Terms & Other Commercial Terms governing the Contract

37 | Price:

The Prices mentioned in the PO/Contract shall be Firm and Fixed during the tenure of the Contract unless specified in the price variation
clause.

The tender documents are to specify the currency (currencies) in which the tenders are to be priced. For domestic bidding, regardless of
whether the bidder is foreign or Indian, the currency of the bid and payment should be entirely in Indian Rupees. Domestic bidders are to
quote and accept their payment only in Indian currency.

Any bid expressed in foreign currency shall be rejected unless the bidder is located in a Free Trade Warehousing Zone (FTWZ).
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If the Bidder is an Indian Entity or the Indian agent of a Foreign Bidder, Prices for the Services rendered within India shall be quoted
strictly in Indian Rupee/INR. If the services are rendered outside India, the same portion alone may be quoted in the respective
Foreign Currency.

38

GST/or Other Duties/Levies wherever leviable and intended to be claimed should be distinctly shown separately in the Tender.

39

For the Procurement/providing of Services, the Tenderer[s] are requested to quote the correct percentage of GST.

40

If the Taxes/Duties/Statutory levies are increased/decreased by Government of India/State Government/Local Authorities during the
period of Contract, corresponding changes will be applicable to the Prices mentioned in the Contract, only for the supplies made within
the original delivery period as well as the extended delivery period which is attributable to the Buyer.

In case, new Taxes/Duties/Statutory levies are introduced by Government of India/State Government/Local Authorities, the same shall
be borne by the Buyer and paid Extra, only for the supplies made within the original delivery period as well as the extended
delivery period if the reasons for such extensions are not attributable to the Seller.

41

All documents solicited from Tenderer[s] should be submitted.

42

In case of Two Part Public/Open Tender, the exact date and time of opening of Price Bid of successful Tenderers will be intimated later.

43

The Tenderers are advised to submit the Bids at least two days prior to the prescribed closing date in order to avoid any last minute
problems. In any such cases, requests for extension of the due date will not be considered.

44

Once the offer is submitted by the Tenderer, he/she will not be able to provide/submit a revised offer or make any alteration or change to
the offer or any of terms contained therein beyond the bid submission date. No requests for change/modification will be entertained.
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45

The Part 1 [Technical Bid and Commercial Bid] opening date and time indicated is tentative. There may be changes/delay due to Network/
Computer Server related problems and the tender opening may get delayed by one or two days under such circumstances, the exact
date and time of opening will be intimated later in case of Public or Open Tender.

46

All the Tenderers should regularly browse/check the e mail/s being sent to them for initiating appropriate action or for any updates on the
Tender.

47

The Tenderer should submit along with his tender the Name of his Bankers, Account Number etc., mandatorily to U R Rao Satellite Centre
[URSC].

Price Bid Evaluation Criteria

48

The Price bid will be evaluated by Buyer on the basis of lowest quote on FOR, URSC basis. In case of Tenders involving multiple line
items, the line-item-wise lowest cost will be considered for ascertaining the L1 bidder, unless otherwise specified under special conditions.

49

The Buyer reserves the right to consider and allow minor deviations (to the extent permitted under DOS Purchase Manual/MoF
Procurement Guidelines) during the Techno Commercial evaluation of bids without compromising its rights in the capacity of Buyer &
without relaxing the obligations of Seller in the capacity of Seller.

Minor deviations in this context refer to those deviations, reservations or omissions which do not affect the scope, quality or performance
of the goods and services specified in the Tender. While doing so, Buyer shall ensure that the competitive position of the Seller is not
unfairly affected.

In order to bring parity into the Price bids, Buyer may suitably load the appropriate Taxes, Freight, Packing expenses, Interest on Advances
etc. wherever applicable during Bid evaluation. The percentage of such expenses to be loaded will be governed by DOS Purchase
Manual/Gol instructions in this regard.

50

It may be noted that furnishing supporting documents alone without quoting all the information which is requested in the tender in the
prescribed format/annexure will be treated as incomplete offer and may lead to rejection of the bid at the option of Buyer.
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51

Government of India Orders, Circulars and Guidelines: All relevant Orders, guidelines issued by Government of India from time to time
shall be applicable for this tender. The relative hierarchy of Rules/documents is mentioned towards the end of the document.

52

Transparency: Tenderers are free to ask Buyer for clarifications on the Bidding/tender terms and conditions, process, etc., during the
procurement process. All such queries and clarifications shall be sought for in writing /via € mail and sent to the Buyer to enable
clarifications. No verbal request for information/clarification will be entertained/binding.

53

Prices: Tenders offering Firm & Fixed Prices will be considered. The Seller shall be bound to carry out and complete the stipulated work
irrespective of the variation in individual items as specified hereinabove. The Tenderer shall quote prices separately furnishing break up
of prices towards Basic Cost of ltems, testing, reports, inspection, packing, forwarding, freight, material handling, insurance, installation,
training if any, and GST, wherever specifically needed.

54

Price Variation for Long Term Contracts:

If it is specified in the Special Terms & Conditions that the price variation is applicable, the illustrative formula for Price Variation Clause
[PVC] specified in General Financial Rules (GFR), 2017 (viz. Rule 225 (viii) (b) & Appendix 11) shall apply. The said formula for Price
Variation is worked out as under:

The formula for Price Variation includes a fixed element, a material element and a labour element. The figures representing the material
element and the labour element should reflect the corresponding proportion of input costs, while the fixed element will not be subject to
variation. The portions of the price represented by the material element and labour element alone will attract Price variation. The formula
for Price variation will thus be:

P1 equal to PO X [ F plus a (M1 /MO0) plus b (L1/L0)] PO
Here, P1 is the adjustment amount payable to the Seller (a minus figure will indicate a reduction in the Contract Price).

PO is the Contract Price at the base level.

Page 14 of 52



ISSQ-2025-0-67513-01 ANNEXURE-B

F is the Fixed element not subject to Price variation.

a s the assigned percentage to the material element in the Contract price.

b is the assigned percentage to the labour element in the Contract Price.

LO and L1 are the wage indices at the base month and year and at the month and year of calculation respectively.

MO and M1 are the material indices at the base month and year and at the month and year of calculation respectively.

If more than one major item of material is involved, the material element can be broken up into two or three components such as Mx, My
& Mz.

Where price variation clause has to be provided for services (with insignificant inputs of materials), the price variation formula should have
only two elements viz. a fixed element and a labour element.

55 | Goods and Service Tax: Government of India has implemented Goods and Services Tax [GST] w.e.f. 01.07.2017. The Tenderer|s] should
possess a valid GSTIN along with the GST Registration Certificate wherever applicable. Please submit certificate of GST Registration
along with offer[s].

56 |6.2 HSN Code and applicable rate of GST: U R Rao Satellite Centre [URSC], Bengaluru is eligible for Concessional GST under

the following notifications:

6.2 (a) CGST and SGST : Government of India, Ministry of Finance (Department of Revenue) vide its Notification No. 6/2018
Central Tax(Rate), dated the 25th January, 2018 (SI No.243A), read with Notification No.24/2018 Central Tax (Rate) dated the 31st
December, 2018 (S| No.243B) and Notification N0.9/2025 Central Tax (Rate) dated 17.09.2025, have inserted the Serial Number
462 under Chapter 88 or Any other chapter wherein it is specified that the CGST @ the rate of 2.5% and SGST @2.5% shall be
applicable for Scientific and technical instruments, apparatus, equipment, accessories, parts, components, spares, tools, mock
ups and modules, raw material and consumables required for launch vehicles and satellites and payloads.
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{Note 1: The corresponding latest notification issued by Finance Secretariat, Government of Karnataka is applicable to this
tender.

Notification No. [6/2018] No. FD 48 CSL 2017, Bengaluru Dated 25.01.2018, as amended as Notification No.[24/2018] No. FD 48
CSL 2017, Bengaluru Dated 31st December 2018.}

6.2 (b) IGST Government of India, Ministry of Finance (Department of Revenue) vide its Notification No. 7/2018 Integrated Tax
(Rate),dated the 25th January, 2018, read with Notification No.25/2018 Integrated Tax (Rate) dated the 31st December, 2018 and
Notification N0.9/2025 Central Tax (Rate) dated 17.09.2025 have inserted the serial number 462 under Chapter 88 or Any other
chapter wherein it is specified that the IGST @ the rate of 5% shall be applicable for Scientific and technical instruments,
apparatus, equipment, accessories, parts, components, spares, tools, mock ups and modules, raw material and consumables
required for launch vehicles and satellites and payloads.

{Note 2: In case of Services, which do not form part of composite supply, the applicable GST rate shall be 18% or as amended
from time to time.)

57 | The declaration as to whether the proposed procurement is for Satellite or for its payload will be mentioned specifically in the Notice
inviting Tender/Purchase Order to facilitate bidding/invoicing. A certificate in this regard will be issued to the Successful Tenderer for
availing concessional GST. On all other procurements, applicable GST will be paid. Tenderers shall mention applicable GST rate along
with the HSN code in their commercial Terms.

58 | Customs Duty: U R Rao Satellite Centre [URSC], Bengaluru is eligible for “Nil” Customs Duty vide Notification No0.45/2025 dated

24/10/2025 SI. No. 340 and as amended vide Custom Notification No.02/2026 dated 01.02.2026.

However, IGST @5% shall be applicable on the Import Value or as amended from time to time.
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59 | The necessary Customs Duty Exemption Certificate (CDEC) shall be provided by URSC only to those bidders who claim Purchase
Preference under Make in India Policy and they shall fulfill all requirements of tender document applicable for Indigenous Manufacturer
i.e., Class I/Class 2 local supplier. Such Class I/Class 2 local suppliers are requested to take note of this aspect and submit their Offer
clearly mentioning the quoted price arrived by considering the Nil Custom duty as per above Notification. While requesting for issue of
CDEC for the imported contents, the tenderer(s] should mention the item description, quantity and value for which CDEC is to be provided
for the bought out imported items. The necessary documentary proofs like P.O., on their Supplier, Invoice, AWB shall be produced while
requesting for issue of CDEC from URSC. However, CDEC will be issued only to those successful Class-1/Class-2 local suppliers, not
exceeding the limit of foreign content declared in their quote. Also, a declaration of the Supplier in their letter head that imported items in
the Invoice are used for realization of ordered items. Suppliers may note that URSC is not responsible for any incidental charges incurred
towards late/non-submission of CDEC.

60 | Evaluation of Tenders: Payment Terms (including advance payment, interest on advance payment), Security Deposit, Bank Guarantee
towards free issue of materials [FIM], Delivery Term etc., which have a financial implication on ascertaining the L 1 status will be weighed
in and suitably considered by URSC so as to arrive at the L 1 position.

61 |The standard Delivery Term shall be FOR URSC/ISITE including unloading charges, if any, unless specified in the Special Terms and
conditions.

62 | Clarification regarding contents of the Bids: During evaluation and comparison of bids, the Buyer may, at its discretion, ask the Tenderer
for clarification of his bid, including costing details, if required. The request for clarification will be given in writing/e mail and no revision
in prices will be sought, offered or permitted. The response time for providing the clarifications shall be 48 Hours (2 working days),
failing which the bid will be treated as non responsive.
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63

All responsive bids shall be evaluated with a view to select the lowest (L1) Tenderer who meets the qualification criteria, techno
commercial aspects and shall be compared on a common platform on the basis of total evaluated cost of each offer; which will be arrived
at by adding the basic price as well as other charges, and all statutory levies/taxes/duties. Maintenance charges shall be taken into
account if such charges form part of the tender for facilitating cost comparison. The financial implication shall be considered as the all
inclusive cost to the Buyer. Evaluation of the bids shall be done on the basis of landed cost to the Buyer.

64

Buyer discourages advance payment terms in general. The Standard Payment Term preferred is Payment within 30 Days of Receipt &
Acceptance of the Item at URSC Stores.

Advance payment where applicable, will be for a maximum of 30% of Basic value (excluding taxes) for private firms/entities
secured by equivalent Bank Guarantee. For the Government / Public Sector Enterprises, a maximum of 40% of Basic value will
be advanced upon furnishing an Indemnity Bond in lieu of Bank Guarantee.

In case of bids expressing advance payment/ Milestone Payments, for the purpose of evaluation, interest shall be loaded on the amount
so paid as advance/upfront for the delivery period quoted. Towards this, the interest rate prescribed by Ministry of Finance (MoF) on
General Provident Fund (GPF) prevailing on the date of price bid opening plus additional interest of 2%; compounded on a quarterly basis
will be used.

Any outstanding advance from the Seller, whether interest free or interest bearing, at the time of termination of the Contract for
reasons attributable to the Seller will be deemed as an interest bearing advance. The interest recoverable by Buyer on such
advances will be the interest rate prescribed by MoF on General Provident Fund (GPF) prevailing on the date of release of the
advance payment plus additional interest of 2%; compounded on a quarterly basis; besides other remedies available for breach
of the contract. Also, price variation clause, if applicable, shall not be applied on the amounts advanced to the Seller.

65

If a Tenderer quotes NIL charges/consideration in case of Service contracts, the bid shall be treated as non-responsive and will not be
considered.

66

Evaluation of the bids shall not be done on the basis of conditional discounts. Hence, discounts, if any, shall be expressed unambiguously.
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67

Buyer reserves the right to give preference for procurement of goods in terms of product reservation and preferential / mandatory purchase
policy as notified by Government of India from time to time. Tenderers claiming any preference shall submit relevant and valid registration
certificate along with the tender. No certificate claiming any concession shall be considered after Tender due date.

68

Buyer reserves the right to accept or reject any quotation in full or part thereof by recording the relevant reasons. The Buyer shall be
under no obligation to accept the lowest or any tender and reserves the right to accept whole or any part of the tender or part of the
quantity offered and the Tenderers shall supply the same at the rates quoted.

69

Buyer also reserves the right to reject any offer in the event of non-compliance to tender terms and conditions.

70

Tenderers are advised to refrain from contacting by any means, either URSC and/or their employees/representatives on matters related
to the tender which are under consideration. Adherence to this Clause is compulsory or otherwise the Tender of such Tenderer will be
rejected.

71 | Payment Terms: All payments are subject to permissible legal deductions from the contract price as per the Contract. All payments shall
be released only after successful and satisfactory completion of quantum and type of work, specified for respective activity. All payments
shall be directly made by the Buyer to the Seller.

72 | All interim payments made shall be regarded as payments by way of advance against the final payment only, and not as payment for

work actually completed and shall not preclude defective/imperfect/incomplete work to be removed. It will not be considered as an
admission on the part of the Buyer of the due performance of Contract or any part thereof nor shall it preclude, determine or affect in any
way the powers of the Buyer to determine the quality and quantity of work and issue such directions, as may be necessary to the Seller.
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73

Terms of Payment: The Seller[s] Bill will be processed for payment only after the Stores have been received, inspected and accepted by
the Buyer. Normally payment will be made for the accepted Stores within 30 days from the date of Receipt and Acceptance of the Material
at U R Rao Satellite Centre [URSC].

74

For any Services, payment will be made after satisfactory completion of the services and certification to that effect from the Buyer.

75

Bank Guarantee for Security Deposit cum Performance Security [PS]:

For every contract exceeding a landed cost of Rs.5 Lakh (or as amended by the Buyer from time to time), within 20 days from the
date of issue of the Purchase Order or within such extended time as may be granted by the Buyer in writing, the Seller shall execute an
irrevocable interest free Security Deposit cum Performance Security for 3% of the Contract value to ensure due Performance of the
Contract including the fulfilment of the Warranty obligation. The proceeds of the performance security shall be payable to the Buyer as
compensation for any loss resulting from the Seller’s failure to complete his obligations under the contract. The Buyer shall discharge the
performance security bond after completion of Seller’s performance obligations including the warranty and post warranty obligations under
the contract. In case any increased percentage of performance security is mentioned in special terms and conditions, the same will prevail
over general terms and conditions.

76

The Security Deposit cum Performance Security may either be furnished in the form of electronic bank guarantee (e BG) through National
e Governance Services Limited (NeSL). Securities can also be furnished by way of Insurance Surety Bond, Account Payee Demand
Draft, Fixed Deposit Receipt from a Nationalized or Scheduled Bank, Bank Guarantee from a Nationalized or Scheduled Bank or Online
Payment in favour of Accounts Officer, U R Rao Satellite Centre [URSC], Bengaluru. The Security Deposit cum Performance Security
must be valid till its contractual obligation plus an additional period of 60 days beyond the date of completion of all contractual obligations.

77

In the event the work is not completed within the stipulated period for any reasons, the Seller shall get the SD cum Performance Security
extended for the delayed/amended period.
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The Bank Guarantee shall be executed on a Non Judicial Stamp Paper of appropriate value as per the Stamp Act prevailing in the States
where the BG is to be submitted (Karnataka) or is to be acted upon or the rate prevailing in the State where the BG is executed, whichever
is higher. The Stamp paper shall be purchased in the name of guarantee issuing bank or the party on whose behalf BG is being issued.
As the Stamp Duty on BG for different States changes from time to time, the Sellers are advised to cross verify the applicable stamp duty
at the time of creation of BG/Bid submission who shall be solely responsible for any deficit in stamp duty. In case of e BGs, e Stamping

will apply.

79

The SD cum Performance Security will not carry any interest and shall be returned after completion of all the obligations of the Contract
with due certifications. A specimen of NO CLAIM CERTIFICATE to be issued by Seller is as under:

No Claim Certificate

[on Company Letterhead]

Sub: Contract Agreement No. dated for supply of
We have received the sum of Rs. [Rupees Only] in full and final settlement of all the payments due to
us for providing the services of under the above mentioned contract agreement, between us and Government of India.
We hereby unconditionally and without any reservation whatsoever, certify that with this payment, we shall have no claim whatsoever,
on any account, against procuring entity, against aforesaid contract agreement executed by us. We further declare unequivocally, that
with this payment, we have received all the amounts payable to us, and have no dispute of any description whatsoever, regarding the
amounts worked out as payable to us and received by us, and that we shall continue to be bound the terms and conditions of the
contract agreement, as regards

performance of the contract.

Yours faithfully,

Signatures of Seller or Officer authorized to sign the contract documents on behalf of the contactor [Company stamp]

80

Adherence to SD cum Performance Security clause is compulsory or otherwise, the Tender will be rejected.
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81 |In the event the Seller fails to furnish the SD cum Performance Security within 20 Days as stipulated herein above (i.e., after the receipt
of Purchase Order or on signing of the Contract or any extended period thereof), the Purchase Order/ Contract shall be cancelled and
terminated at the Seller's risk, cost and liability at the option of Buyer. Appropriate penal and legal action shall also be initiated.

82 | Central Public Sector Undertakings [PSUs]/Public Sector Enterprises [PSEs]/Autonomous Bodies are exempted from payment of SD cum
Performance Security, and instead, an Indemnity Bond shall be executed by them in lieu of SD cum Performance Security.

83 | Bank Guarantee towards Free Issue Materials (FIM):

a. The successful Tenderers shall furnish Bank Guarantee (BG) towards the cost of Free Issue Materials issued by Buyer (if any) towards
adequate Security for the FIM for the execution of the Contract and the said Tenderer will be duly authorized by BUYER to collect the
free issue materials from URSC's site subject to the furnishing of the aforesaid Bank Guarantee. The BG is to be kept valid till supply and
acceptance of the final product. Adherence to this Clause is compulsory or otherwise the Tender will be rejected at the option of the
Buyer.

b. In the case of Public Sector Undertaking, Public Sector Enterprises and Government Organization, Indemnity Bond [IB] shall be
considered in place of BG.

c. For fabrication orders wherever FIM is issued by URSC, the Seller shall quote the rates considering that the transportation responsibility
for FIM Issue from URSC premises to vendor premises & return of left over FIM/Scrap Materials generated pursuant to fabrication from
vendor premises to URSC premises are part of the scope of Seller.

Whenever FIM is issued to the Seller, a Certificate will be issued by the URSC Stores Division being the consigned stating that
FIM shall be the property of URSC and the transaction shall not tantamount to Sale for any purpose including taxation. Scrap
generated out of the FIM & any unfinished stock of FIM shall be the property of URSC. The same shall be duly returned to URSC
Stores Division upon completion of fabrication along with the material consumption statement. The maximum percentage of
wastage of FIM will be as per the standards prescribed by User Division, URSC.

Page 22 of 52



ISSQ-2025-0-67513-01 ANNEXURE-B

84

In lieu of e BG issued through National e Governance Services Limited (NeSL), the conventional Bank guarantee issued by the
Issuing Bank on behalf of Seller in favour of U R RAO SATELLITE CENTRE are also accepted in exceptional cases. Such BGs
shall be in paper form as well as issued under Structured Financial Messaging System. The details of beneficiary for issue of BG under
SFMS platform is furnished below:

Name of the Beneficiary: U R RAO SATELLITE CENTRE Beneficiary Bank Name: STATE BANK OF INDIA

Beneficiary Branch IFSC: SBIN0009048

Beneficiary Branch Name: ISRO VIMANAPURA BRANCH

Bank Address: STATE BANK OF INDIA, ISRO VIMANAPURA BRANCH, URSC CAMPUS, HAL AIRPORT ROAD, BENGALURU 560017

The above particulars are to be incorporated by the issuing bank properly while issuing BG under SFMS mode to avoid any problem in
future.

85

Packaging:

The Seller will be held responsible for the stores being sufficiently and properly packed for transport by rail, road, sea or air to withstand
transit hazards and ensure safe arrival at the destination. The packing and marking of packages shall be done by and at the expense of
the Seller. The Buyer will not pay separately for transit insurance, all risks in transit being exclusively of the Seller and the Buyer shall
pay only for such stores as are actually received in good condition in accordance with the Contract.

86

High Sea Sale:

Bidders submitting offer[s] against High Sea Sale Trade basis shall not be considered and such bids shall be out rightly rejected.

87

The date of delivery of the stores stipulated in the Purchase Order/Contract shall be deemed to be the essence of the Purchase
Order/Contract and delivery must be completed on or before the specified dates (original/extended). Request for extension of time by
the seller will be dealt by the Buyer in accordance with provisions of DOS Purchase Manual, with/without invoking Liquidated
Damages depending on the merit of the case. In case of failure, Buyer reserves the right to terminate/cancel the Order/Contract at his
discretion.

Page 23 of 52



ISSQ-2025-0-67513-01 ANNEXURE-B

88 | Where erection or assembly or commissioning is a part of the Contract, it should be done immediately on notification. The Seller shall be
responsible for any loss/damage sustained due to the delay in fulfilling this responsibility.

89 | Foritems having shelf life, those with maximum shelf life should be supplied if order is placed.

90 |Name & Address of Consignee:
Purchase & Stores Officer (Stores), Stores Division, UR Rao Satellite Centre,
E mail @ pso_stores_a@ursc.gov.in
(a) U R Rao Satellite Centre, P.B.N0.1795, HAL Airport Road, Vimanapura Post, Bengaluru 560 017, India.
(b) ISRO Satellite Integration and Test Establishment (ISITE), Outer Ring Road, Marathahalli, Bengaluru
560 037, India.

91 |Insurance of the Stores. Unless otherwise specified separately, no separate insurance will be required at Buyer's cost. The Seller shall
be responsible for insuring the Stores covering transit loss/damages wherever considered necessary.

92 | Inspection and Acceptance Tests:
The Buyer's representatives shall be entitled at all reasonable times during the manufacturing phase to inspect, examine and test the
material and workmanship of all the Stores to be supplied under this Contract at the Seller's premises. If part of the said Stores is being
manufactured at any other premises, the Seller shall obtain all the necessary permission from the owners of such premises and facilitate
the Buyer’s representative to inspect, examine and test. The inspection and acceptance tests conducted by the Buyer does not absolve
the Seller from his/her obligations under this Contract.
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93 | For tests conducted at the premises of the Seller or any of his sub-contractors, the Seller shall provide assistance, labour, materials,
electricity, water, fuel and instruments as may be required or as may be reasonably needed without any extra cost, by the Buyer's
representative to carry out the tests efficiently.

94 | When the Stores have passed the specified test, the Buyer's representative shall furnish a certificate to this effect in writing to the Seller.
The Seller shall provide copies of Test Certificate to the Buyer as may be required.

95 | Inspection/Tests & Certificate thereof should be provided for the goods after testing it thoroughly at the Seller’'s works. If any inspection
by Third Party Agency is considered necessary, it shall be arranged by the Seller on the instructions of the Buyer.

96 | Pre Delivery Inspection: Pre Delivery Inspection if required, shall be carried out by Buyer at the Seller’'s Factory Premises at buyer s cost.
The Seller need not extend any Travel/Accommodation to Buyer s representatives.

97 | Acceptance of Stores: The Stores shall be tendered by the Seller for Inspection at such places as may be specified by the Buyer at the
Seller's own risk, expenses and cost.

98 |Itis expressly agreed that the acceptance of the Stores contracted, is subject to final approval by the Buyer, whose decision shall be final.

99 |If, in the opinion of the Buyer, all or any of the Stores that do not meet the performance or quality requirements specified in the Buyer
Order, they will be rejected and the decision as to the rejection by the Buyer shall be final and binding on the Seller.

100 | Instruction/Operation Manual containing all assembly details including wiring diagrams should be sent wherever necessary in duplicate.
All documents/ correspondence should be in English language only.
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101

Seller[s] Default Liability: The Buyer upon a written notice of default to the Seller, shall be entitled to terminate the Contract by giving 30
days prior notice, in whole or in part, at the sole risk and cost of the Seller, in circumstances detailed here under:

a. If in the judgment of the Buyer, the Seller fails to make delivery of Stores within time specified in the Contract/Agreement or within the
period for which extension has been granted by the Buyer to Seller.

b. If in the judgment of the Buyer, the Seller fails to comply with any of the other provisions of this Contract.

102

In the event of Buyer terminating the Contract in whole or in part thereof, as provided hereinabove, the Buyer reserves the right to
purchase, upon such terms and in a manner as he may deem appropriate, stores similar to that terminated and the Seller shall be liable
to make good any additional cost for such similar Stores to the Buyer, and/or for Liquidated Damages for delays until such reasonable
time as may be required for the final supply of Stores. This will be governed by the Risk Purchase Clause forming part of the Tender.

103

If Contract is terminated as per Seller's Default Liability Clause, then the Buyer in addition to any other rights provided in this Article, may
require the Seller to transfer title and deliver any completed Stores to the Buyer mentioned hereunder in the manner and as directed by
the Buyer.

The Buyer shall pay to the Seller, the Contract price for completed Stores delivered to and accepted by the Buyer and for manufacturing
materials delivered and accepted.

104

In the event, the Buyer does not exercise its right to terminate the Contract as provided in Seller’'s Default Liability Clause, the Seller shall
continue the performance of the Contract, in which case he shall be liable to the Buyer for Liquidated Damages for delay as set out in the
appropriate Liquidated Damages Clause until the Stores are accepted.

105

Replacement. If the Stores or any portion thereof, is damaged or lost during the transit, the Buyer shall give notice to the Seller setting
forth particulars of such Stores damaged or lost during transit. The replacement of such Stores shall be effected by the Seller within a
period of three months to avoid unnecessary delay in the intended usage of the Stores.
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106

Rejection. If the Stores supplied by the Seller are found to be defective in material or workmanship or otherwise not in conformity with the
requirements of the Contract specification, the Buyer shall either reject the Stores or request the Seller in writing to repair, rectify, replace
the same.

The Seller, on receipt of such notification shall either rectify or replace the defective Stores free of cost to the Buyer. If the Seller fails to
do so, the Buyer may either:

a. Repair, Replace or rectify such defective Stores and recover extra cost so involved from the Seller; or

b. Terminate the Contract for default as provided under Seller’s Default Liability Clause. The right to terminate and the right to replace the
Stores shall not be derogatory to one another and shall mutually complement one another. In other words, the Buyer shall be entitled to
take either decision, or both.

In case the price of the rejected item has already been paid by the Buyer to the Seller, then the Seller shall repay the price so received
on immediate basis. In case the Seller is arranging repair/refurbishment of the item at his/her expense, an e Bank Guarantee for the
equivalent value shall be furnished to the Buyer as a Security valid until the receipt and acceptance of replacement item at URSC Stores.
If the Buyer so agrees, as a stop gap arrangement to sustain the operations, an equivalent equipment/stores may be accepted in lieu of
the contracted item until the final replacement/repaired equipment/stores is delivered by the Seller to the Buyer.
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107 | Force Majeure (FM) means extraordinary events or circumstances beyond human control, such as an event described as an act of God
(like a natural calamity) or events such as a war, strike, acts of the public enemy, epidemics, sabotage, fires, floods, explosion, quarantine
restrictions, riots, crimes (but not including negligence or wrong doing, predictable/seasonal rain and any other events which are
specifically excluded in the Clause). An FM clause in the contract frees both the parties from contractual liabilities and obligations when
prevented by such events from fulfilling their respective obligations under the contract. An FM clause does not entirely excuse a party's
non-performance but only suspends it for the duration of the FM. The party whose performance is affected by an FM event must notify
the other party about the occurrence of the FM within 10 days from the date of occurrence of FM thereof.

If the performance in whole or in part or any obligation under this contract is prevented or delayed by any reason of FM for a period
exceeding 90 (ninety) days, either party may, at its option, seek to terminate the contract without any financial repercussion on either
side. A prior written notice of minimum 30 days to the other party shall be given informing of the intention to terminate the contract without
any liability so that the other party can do the needful to ensure continuity of services.

Notwithstanding the punitive provisions contained in the contract for delay or breach of contract, the Seller would not be liable for
imposition of any such punitive provisions so long as the delay and/or failure of the Seller in fulfilling its obligations under the contract is
the result of an event covered in the FM clause. However, if the performance of either party was already delayed on the date of
commencement of FM, then such delay which has already caused may not be condoned by invoking FM Clause.

108 | Delay in Completion/Liquidated Damages: The time and date stipulated in the contract for completion of the work shall be deemed to be the essence
of the contract. If the Seller fails to deliver the Stores within the time specified in the Contract or any extension thereof or if the Seller fails to maintain
the required progress or comply with the relevant provisions of the general conditions of contract or special conditions of contract, if any, the Buyer
shall, without prejudice to any other right or remedy available under the law to Buyer on account of such breach, recover from the Seller as Liquidated
Damages a sum one half of one percent [0.5 percent] of the Contract value of the undelivered Stores for each calendar week of delay or part thereof.
The maximum deduction, in any case including the above, shall be regulated as under:

() Normal Delays (Sum total of Days delayed is up to & including 25% of the Contract Period) 5% of the total Contract Value including Taxes
& Duties;

(i) Inordinate Delays (Sum total of Days delayed is more than 25% of the Contract Period) 10% of the total Contract Value including Taxes &
Duties.
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The expression Part thereof means that any delays ranging between 17 days will be considered as a full week and LD will be calculated accordingly.
Adherence and acceptance to this Clause is Compulsory or otherwise the Tender will be rejected.

109

In case of delay in delivery of the Stores beyond the delivery date stipulated in the Purchase Order/Contract or any extension thereof,
such Stores shall be received without prejudice to the right of the Buyer to claim Liquidated Damages and without prejudice to any other
terms and conditions of the Purchase Order/Contract.

In such cases, the seller shall make an express request by letter or e mail to Buyer requesting for time extension. Such requests for time
extension would be considered by Buyer based on the merit of circumstances leading to the time extension proposal and it shall be within
the right of Buyer to either Accept/Reject such requests for Time extensions. Such requests, if accepted, may be with or without invoking
the LD Clauses specified in the PO; for which the decision of Buyer shall be final. Purchase Order amendments (provisional / final) will
be issued in this regard.

110

Erection of Plant, Machinery and Installation of Software:

Wherever Erection of Plant or Machinery and Installation of Software is the responsibility of the Seller as per the terms of the Contract
and in case the Seller fails to carry out the Erection and Installation of the Software as and when called upon to do so within the period
specified by the Buyer, the Buyer shall have the right to get the Erection and Installation of the Software etc., done through any
source/agency of his choice. In such an event, the Seller shall be liable to bear any additional expenditure that the Buyer is liable to incur
towards erection. The Seller, shall, however, not be entitled to any gain/payment due to such an action by the Buyer.

111

If any work is found to be executed with unsound, imperfect or unskillful workmanship or with materials of any inferior quality or description,
or that any materials or articles procured by the Seller for the execution of the work are of unsound quality or of a quality inferior to that
contracted for or otherwise not in accordance with the contract, the Buyer shall demand in writing within 03 Months of the completion of
the work from the Seller forthwith to rectify, or remove and reconstruct the work so specified in whole or in part as the case may require
removal of the materials or articles so specified and provide other proper and suitable materials or articles at its own cost. This shall apply
notwithstanding that the defective workmanship / stores have been passed, certified and paid for. In the event Seller fails to rectify or
remove and re execute the work or remove and replace the material or articles complained of, as the case may be, it shall be at the risk
and expense of the Seller, including the right to refund the payment received or the cost of rectification.
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112

Standard Warranty/Guarantee: All products/stores supplied against the bid shall be of high reliability and shall carry comprehensive free
of cost warranty. The Seller shall guarantee and certify that the Stores supplied shall comply fully with the specifications laid down, for
material, workmanship and performance. The Buyer expects the stores to be highly reliable which would result in lower maintenance and
repair cost. The Seller shall indicate the cost of extended warranty that is applicable, if any.

113

Guarantee for the period as indicated in the tender documents shall start after acceptance of the Stores. If any defects are discovered
therein or any defects are found to have developed despite proper use arising from faulty materials, design or workmanship, seller shall
remedy such defects at his own cost provided he is called upon to do so by the Buyer within a period of 12 months from the date of
Acceptance thereof. The Buyer in such case shall state in writing as to what respect the Stores or any part thereof are faulty.

114

If in the opinion of the Buyer, it becomes necessary to repair, replace or renew any defective Stores, such repair, replacement or renewal
shall be made by the Seller free of all cost to the Buyer provided the notice to the seller informing of the defect is given by the Buyer within
the warranty period.

115

If the seller fails to rectify the defects, the Buyer shall have right to reject or repair or replace the whole or any portion of the defective
Stores at the cost of the seller. The warranty for such replaced/repaired items/stores shall be as per the original warranty from the date
of handing over of such replaced/repaired stores in complete and satisfactory condition to the Buyer.

116

The decision of the Buyer, notwithstanding any prior approval or acceptance or inspection thereof, as to whether or not the Stores supplied
by the Seller are defective or any defect has developed within the said warranty period or as to whether the nature of the defects requires
renewal or replacement shall be final, conclusive and binding on the seller.

117

The Warranty/Guarantee certificate shall accompany the shipment and shall be addressed to Purchase & Stores Officer, Stores Division,
URSC, Bengaluru.

118

Termination and short closing of Contract:
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Under the normal circumstances, termination/ short closing of contract is not foreseen. However, URSC reserves the right to Terminate
the Contract in whole or in part by giving 30 Days prior notice in the following circumstances:

i. Due to repeated non-performance in the execution of P.O/Contract even after giving a minimum of one notice by URSC.

ii. If the Seller fails to deliver/render the services within the stipulated time schedule or any extension thereof, granted by the Buyer.
iii. If the Seller is not in a position to either rectify the defects or offer the Stores conforming to the contracted Quality Standards.

iv. If the Seller is unable to rectify the defects or offer replacements in lieu of defective items.

v. If the Seller fails to perform any other statutory/non statutory obligations under this P.O/Contract.

vi. If the Seller becomes bankrupt or otherwise insolvent.

vii. Owing to deficiency of service, breach of Contract.

viii. Owing to inefficiency, indiscipline, irregularity, insincerity, indifference in work, disobedience, doubtful credentials/integrity, etc.,
at any point of time during the Contract period.

ix. If the Seller fails to Honor the whole or any part of PO/Contract including failure to deliver the Contracted Stores/Render services
within the time stipulated in the PO/Contract.

x. If the Seller is found to have made any false or fraudulent declaration or statement to obtain the Contract or he is found to be
indulging in unethical or unfair trade practices.

xi. When both the parties agree mutually.
xii. Any special circumstances, which must be recorded to justify the cancellation or termination of PO/Contract.

Without assigning any reasons, wherein the Seller will not be entitled to claim any compensation against such termination. However,
while terminating the contract, if any payment is due to the Seller for supplies already completed/obligations performed in terms of the
contract, such amounts would be paid to the Seller as per the contract terms. Outstanding advance, if any, will be recovered from the
Seller along with interest as per the advance payment conditions.
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119

URSC/ISRO being the Buyer reserves the right to appropriate any sum/sums owed by the Seller to URSC/ISRO or any other Govt.
establishment under any other contracts. Such sum/sums will be appropriated from the payments due by URSC/ISRO to the Seller under
this Contract/any other contracts maintained by URSC/ISRO with the same Seller.

120

Parallel Contract: Buyer reserves the right to enter into Parallel Contract with one or more Sellers simultaneously or at any time during
the currency of the Contract. Buyer is also authorized to place ad hoc Contract[s] simultaneously or at any time during the period of
Contract with one or more Sellers.

121

Sub-Contracting/Subletting/Assignment of Contract: The Contract shall not be Sublet, Transferred or assigned to any other Firm, Person,
Agencies, etc., without the prior written approval of Buyer. In case of violation of this Clause, the Seller/Seller shall be solely responsible
for any Legal action besides Termination of the Contract.

122

Secrecy: The technical information, drawings, specifications and other related documents provided by the Buyer and forming part of the
Contract are the property of Buyer and shall not be used or disclosed for any other purpose, except for execution of the Contract. All
rights, including rights in the event of grant of patent and registration of designs are reserved in favour of the Buyer. The technical
information, drawings, specifications, records and other documents provided by the Buyer shall not be copied, transcribed, traced or
reproduced in any other form or otherwise in whole and/ or duplicated, modified, divulged and/or disclosed to a third party nor misused in
any other form whatsoever without Buyer's consent in writing except to the extent required for the execution of this Contract. These
technical information, drawings, specifications and other related documents which were originally provided by the Buyer shall be returned
to the Buyer with all approved copies and duplicates, if any, immediately after they have been used for the agreed purpose, and shall be
accompanied with a certificate of the Seller signed by an authorized signatory that such technical information, drawings, etc. have been
returned to the Buyer and that the Seller has not retained any copy/copies thereof with him.

123

Dispute Resolution Mechanism:

(a) Conciliation:
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Notwithstanding anything contained in this contract, any disputes or differences whatsoever, which are to be settled amicably between
the parties, shall be resolved through Conciliation.

(b) Mediation:

Any disputes or differences, which are not settled amicably through Conciliation, then either of the parties, may approach for mediation
to settle under Mediation Act, 2023.The procedure is to be followed as prescribed in the Mediation Act, 2023 as amended from time to
time.

(c) Arbitration:

In the event of any dispute/s, difference/s or claim/s arising out of or relating to the interpretation and application of the Contract, such
dispute/s or difference/s or claim/s shall be settled amicably by mutual consultations of the good Offices of the respective Parties and
recognizing their mutual interests attempt to reach a solution satisfactory to both the parties.

If such a resolution is not possible, within 30 days from the date of receipt of written notice of the existence of such dispute/s, then the
unresolved dispute/s or difference/s or claim/s shall be referred to the Sole Arbitrator appointed by the Parties by mutual consent in
accordance with the rules and procedures of Arbitration and Conciliation Act 1996 as amended from time to time.

The arbitration shall be conducted in Bengaluru in the Arbitration and Conciliation Centre Bengaluru (Domestic) as per its rules and
regulations.

The expenses for the Arbitration shall be shared equally or as may be determined by the Arbitrator.

The considered and written decision of the Arbitrator shall be final and binding between the Parties.

The applicable language for Arbitration shall be English only.

Work under the Contract shall be continued by the CONTRACTOR during the pendency of arbitration proceedings, without prejudice to
a final adjustment in accordance with the decision of the Arbitrator unless otherwise directed in writing by the Department of Space or
unless the matter is such that the works cannot be possibly continued until the decision (whether final or interim) of the Arbitrator is
obtained.

Arbitration will be a method of dispute resolution in contracts where the dispute value is lesser than Rs.10 Crore (Rupees Ten Crore)
only.
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124

Arbitration with Public Sector Undertakings:

In the event of any dispute or difference relating to the interpretation and application of the Contract, such dispute or difference shall be
taken up by either party for resolution through AMRCD as mentioned in DPE OM No. 4 (1)/2013 DPE (GM) /FTS 1835 dated 22.05.2018
as amended from time to time.

125

Language and Measures: All documents pertaining to the Contract including specification, schedule notices, correspondences, operating
and maintenance instruction, drawings or any other writing shall be written in English language only. The metric system of measurement
shall be used exclusively in the Contract. Any document which is originally in a language other than English shall be accompanied with a
certified English translation and the same shall be considered for evaluation/dispute redressal.

126

Applicable Law and Jurisdiction: The Contract shall be interpreted, construed and governed by the Laws of India and the Courts in
Bengaluru Urban alone shall have exclusive jurisdiction in this regard, to the extent permissible under any of the Acts or the Arbitration
and Conciliation Act, 1996 and subsequent amendments, if any. Adherence and acceptance to this Clause is Compulsory or otherwise
the Tender will be rejected.

127

Indemnity: The Seller shall warrant and deemed to have warranted that all Stores supplied against this Contract are free and clean of
infringement of any third party Patent, Copy Right or Trademark and shall at all times indemnify the Buyer against all claims which may
be made in respect of the Stores for infringement of any third party right protected by Patent, Registration of the design or Trade mark
and shall take all risk of accidents or damage which may cause a failure of the supply from whatever cause arising and the entire
responsibility for the sufficiency of all the means used by him for the fulfillment of the Contract. The seller shall indemnify and keep
indemnified the Buyer against payments to be made under and for the observance of the applicable laws without prejudice to his right to
claim indemnity from his sub-contractors, if any.

128

Counter Terms & Conditions: Where counter terms and conditions have been offered by the Seller as part of its bid in printed or in any
other format, the same shall not be deemed to have been accepted by the Buyer unless a specific written acceptance thereof, is obtained
and incorporated into the contract/PO.
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129

Security Interests of the Buyer: On each item to be delivered under this Contract, including an item of work in progress in respect of which
payment have been made in accordance with the Terms of the Contract, the Buyer shall have a Security Interest in such items which
shall be deemed to be released only at the time when the applicable deliverable items is finally accepted and delivered to the Buyer in
accordance with the terms of Contract. Such Security Interest of the Buyer shall constitute a prior charge as against any other charge or
interest created in respect of such items by any other entity.

130

Training: The seller, if required by the Buyer, shall provide the Practical Training to Buyer's Engineering or Technical Personnel from India
for their active association on the manufacturing/operational process throughout the period of the Contract. The number of such personnel
to be trained to be mutually agreed upon.

131

Purchase/Price Preference applicable to any local supplier as per the orders of Government of India shall be applicable for this tender.

Wherever Purchase/Price Preference is applicable for any Public Sector Undertaking [PSUs], the same will be governed by the extant
orders of Department of Space or Ministry/Departments of Government of India as amended from time to time.

132

Risk Purchase: In the event of failure of the seller to deliver or dispatch the stores within the stipulated date/period of the Purchase order
or in the event of breach of any of the terms and conditions mentioned in the purchase order/ contract, the Buyer shall have the right to
purchase the stores from elsewhere after giving due notice of minimum 7 days to the defaulting Seller at the risk and cost of the defaulting
Seller. In the event of failure of the Seller as detailed in the notice mentioned above, the cost thereof may be recovered from the Security
Deposit/ Performance Security of the Seller and/or bills submitted by the Seller against the same contract or any other contract by
exercising the provisions of risk purchase prescribed by DOS/MoF. GST & incidentals will be charged/levied on the cost as per Risk
Purchase provisions.

If the whole or any parts of the Stores supplied are rejected, the Buyer shall be at liberty, with or without notice to the Seller to
purchase the same in the open market. The extra cost on such purchases/agreement to Purchase, shall be at the expense of
the Seller.
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133

Risk purchase action may be initiated under any of the following conditions:

a. When the Seller fails to deliver the materials even after extending the delivery period.

b. When the Seller fails to respond to Buyer’s request for supply of the materials and fails to provide any genuine and bona fide reason
for the delay in supply.

c. When the Seller breaches any of the terms and conditions of the supply order/contract and as a result fails to execute the order
satisfactorily.

134

Fall Clause:

The Price[s] charged for the Stores/Services supplied under the Contract by the Seller shall in no event exceed the lowest price
at which the Seller sells the Stores/Services or offer to sell the Stores/Services of identical description to any Person[s], Firm,
Party, Organization[s] including the Buyer or any Department of Central Government or any Department of State Government
or any statutory undertaking of the Central/State Government during the original/extended contract period till the performance
of all supply orders placed during the currency of the Contract is completed.

If the Seller reduces its prices for contracted items or renders similar services to other Buyers/Organizations during the validity
of the Purchase Order at a rate lower than the contracted rate, then the Prices agreed in the PO shall stand automatically reduced
to the extent of such lower rate.

135

Denial Clause: Wherever delay in rendering of service is attributable to the Seller, the extra expenditure, if any, incurred during
such extended period towards increase in statutory dues including taxes/duties or any other cost element shall be borne by the
Seller and the benefits of any reduction in cost towards these elements shall be passed on to the Buyer.
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136

Quantity Tolerance:

Wherever minor shortfall/ excess deliveries in the last/ final consignment becomes unavoidable due to the manufacturing and
supply chain vagaries, the Buyer, at its option, would be authorized to treat the Contract as completed in consultation with the
User Division, provided the deliveries are short/excess up to 5 per cent of the total value of the Contract or Rs. 5 Lakhs,
whichever is less without a separate order amendment.

This provision shall not be applicable for indivisible items or machinery and plant or cases wherein short/excess supply
exceeds the ceilings prescribed above wherein an Order Amendment from the Buyer will be necessary.

137

Variation of Quantities before the Award of Purchase Order:

The Buyer reserves the right to re assess the quantity requirements during the course of Bid evaluation duly taking into account
the current programmatic needs and increase the tendered quantity by up to 25% at any time before the award of Purchase
Order.

138

Option Clause: The Buyer is entitled to increase/decrease the quantity of goods/services or both agreed in the Purchase Order
by up to 25% at any point of time, till the scheduled/extended delivery date of contract by giving a notice of 14 days even though
the ordered quantity of goods/service have been supplied/rendered in full before the last date prescribed for such
delivery/service.

139

Limitation of Liability: The remedies stated in the Contract are exclusive and in no event shall the Seller be liable for any, special, incidental,
consequential or punitive damages of any nature. Notwithstanding, any other provision of the contract, the Seller's total liability to the
Buyer, whether in Contract shall not exceed the total amount which is paid to the Seller under the Contract.

140

The Buyer shall be under no obligations to accept the lowest or any of the tenders and reserves the right of acceptance of the whole or
any part of the tender or portion of the quantity offered by the bidders and the Tenderer[s] shall supply the same at the rates quoted.
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141

The Buyer shall not be liable to the Seller for any loss or damages suffered by it during the term of the Contract or subsequently, and in
no event shall the Seller be liable for any, special, incidental, consequential or punitive damages of any nature. Notwithstanding any other
provision of the Contract, the Contract having been satisfactorily completed, the Buyer's total liability to the Seller, shall not exceed the
total amount to be paid to the Seller under the Contract.

142

Buy Back Offer. Wherever it is considered necessary, the Quotation shall be given separately with Buy Back Offer and also without Buy
Back Offer so as to enable Buyer either to Trade or not to Trade the item while purchasing the new one.

143

Rejection of Bids: Canvassing by the Tenderer in any form, unsolicited letter and post tender correction may invoke summary rejection
of Bids. Conditional Tenders will be rejected. The Tenderer shall not impose any conditions on the bid i.e., the bid must be unconditional.

144

Conditional Discount/Offers: Conditional Discounts Offers will not be considered.

145

Splitting of Order[s]: If the Volume/Quantity for certain specialized nature of jobs is considerably large and it is necessary that the orders
are split with more than one party in order to ensure timely delivery/services, the Buyer reserves the right to split the Purchase Orders to
more than one party at pre-defined proportion. However, every effort will be made to bring the Commercial aspects including the price
offered by the parties to a common platform. This is aimed at providing equal opportunity for the parties while taking the decision.

146

In the event of Change in Name and Address of Seller, documentary proof issued by the appropriate authorities (viz., Certificate of
Incorporation, Partnership deed, PAN, GST etc.) shall be produced for incorporating such changes in the Contract through an amendment.

147

Tenderers are requested to quote prices separately towards Annual Comprehensive Maintenance Service/Extended Warranty and Non-
Comprehensive Maintenance besides rates for attending to unlimited Break Down calls wherever the tendered specification calls for
services after the expiry of Standard Warranty.

Page 38 of 52




ISSQ-2025-0-67513-01 ANNEXURE-B

148

The prices of Stores comprise of Standard Warranty. For the warranty extended pursuant to the expiry of Standard Warranty, payments
shall be released on half yearly basis after successful completion of service (or monthly/quarterly/yearly basis as is specified in the bid
specification).

149

The payment towards Annual Maintenance Contract shall be released on half yearly basis after successful completion of service
(or monthly/quarterlylyearly basis as is specified in the bid specification). Applicable Security Deposit will be 3% of the total
value of Annual Maintenance Contract.

150 | In case of Non-Comprehensive AMC, Tenderers shall provide essential spare list with its price. In case of TWO PART Tender, the same
shall be provided along with the PRICE BID without revealing the prices in any other documents. Disclosure of Price; either partial or
full, in the Techno commercial bid would amount to rejection of bids.

151 | Government Policies & Guidelines for promoting specific categories of Sellers:

The Seller, who falls under Start-ups, shall be relaxed from the criteria of prior turnover and prior experience subject to meeting
of quality and other technical specification as per OM No. F.20/2/2014 PPD(pt.) dated 20th September, 2016 or as amended
thereafter.

152 | Public Procurement [Preference to Make in India] :

This tender is open for all class of Sellers as is defined in Department for Promotion of Industry and Internal Trade (DPIIT), MoF order on
Make in India (Mll) initiative dated 16/09/2020 or as amended thereafter.

Purchase preference as per the extant guidelines will be applicable for Class | local Sellers.
Class Il local supplier & Non local Supplier will not get purchase preference in any procurement, undertaken by procuring entities.

Bidders shall indicate the extent of Minimum Local Content in offered product/service and location of such value additions.
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The Class | & Il local supplier should also provide a Self-Certification along with your offer in PDF format indicating that the item offered
meets the minimum local content as called for in the tender as mentioned above and provide the % of local content along with details of
the location(s) at which the local value addition is made.

In case of two part tenders, it is mandatory to indicate compliance to MLC (minimum local content) in technical bid itself.

If the item(s) offered exceed Rs. 10 Crore, the Class I/Class Il Local Suppliers shall provide a Certificate from the statutory auditor or cost
auditor of the company (in case of companies) or from a practicing cost accountant or practicing chartered accountant (in respect of
suppliers other than companies) giving the percentage of local content.

False Declarations will be in breach of the Code of Integrity under Rule 175 (1) (i) (h) of the General Financial Rules for which a bidder
or its successors can be debarred for up to two years as per Rule 151 (iii) of the General Financial Rules along with such other actions
as may be permissible under law.

Local content means the amount of value added in India (i.e. indigenous items/services added in the offered products/services/works)
be the total value of the item offered (excluding net domestic indirect taxes) minus the value of imported content in the item (including
all customs duties/IGST) as a proportion of the total value (excluding net domestic indirect taxes), in percent.

1583

Definitions of Supplier for MIl:

A supplier or service provider, whose goods, services or works offered for procurement, has local content:
a) Equal to or more than 50%: Class | local supplier.

b) Minimum 20% but less than 50%: Class Il local supplier.

c)Less than 20%: Non local supplier.

Note: The items notified as having sufficient local capacity and competition, shall mandatory be sourced from Class I local suppliers. This
provision will be applicable only for those items which have been notified by the Nodal Ministry as Class I i.e., having sufficient local
capacity and competition, with specific HSN codes. In such cases, the nodal Ministry may specify a higher percentage over and above
50% & 20% respectively for determining the Class | & Class Il status.
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154

L1 means the lowest tender or lowest bid or the lowest quotation received in a tender, bidding process or other procurement solicitation
as adjudged in the evaluation process as per the tender or other procurement solicitation.

155

Purchase Preference Policy for Goods/Works (vide Gol Public Procurement (Preference to Make in India) Order, 2017 as amended
from time to time) which are divisible in nature (required quantity is greater than 1 or not a package basis):

I If L1 is 'Class 1 local supplier', the order/contract for full quantity shall be awarded to L1 bidder.

i, If L1 bid is not from a 'Class | local supplier', 50% of the order quantity shall be awarded to L1. Thereafter, the lowest bidder
among the 'Class | local supplier will be invited to match the L1 price for the remaining 50% quantity subject to the Class |
local supplier's quoted price falling within the margin of purchase preference (i.e., 20%) and contract for that quantity shall be
awarded to such Class | local supplier subject to matching the L1 price (inclusive of duties, taxes and freight & insurance).

i In case such lowest eligible 'Class | local supplier' fails to match the L1 price or accepts less than the offered quantity, the
next higher 'Class | local supplier' within the margin of purchase 'preference shall be invited to match the L1 price for remaining
quantity and so on, and contract shall be awarded accordingly. In cases where none of the 'Class | local supplier' within the
margin of purchase agree to match L1 price, in such cases 100% quantity shall be ordered on original L1 bidder.

iv. In case no offers are received from 'Class | local supplier' or none of the 'Class | local supplier' falls within the margin of
purchase preference of 20%, the order shall be processed entirely on L1 vendor.

Purchase Preference Policy for Goods/Works which are not divisible in nature (required quantity is 1 or on a package basis):

I If L1 is 'Class 1 local supplier', the order/contract for full quantity shall be awarded to L1 bidder.

i, If L1 bid is not from a 'Class | local supplier', then, the lowest bidder among the 'Class | local supplier' will be invited to match
the L1 price subject to the Class I local supplier's quoted price falling within the margin of purchase preference (i.e. 20%) and
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contract for that quantity shall be awarded to such Class | local supplier subject to matching the L1 price (inclusive of duties,
taxes and freight & insurance).

i In case such lowest eligible 'Class I local supplier' fails to match the L1 price, the next higher 'Class | local supplier' within the
margin of purchase 'preference shall be invited to match the L1 price and so on, and contract shall be awarded accordingly.
In cases where none of the 'Class | local supplier' within the margin of purchase agree to match L1 price, in such cases the
entire contract shall be placed on original L1 bidder.

In case no offers are received from 'Class | local supplier' or none of the 'Class I local supplier' falls within the margin of purchase
preference of 20%, the order shall be processed on L1 vendor. Guidelines for evaluation of concurrent application: MSE and Ml policies
guidelines issued by Department of Expenditure vide OM No.F.1/4/2021 PPD dtd. 18.05.2023 or as amended, will be applicable and any
other notification issued by Gol from time to time will be applicable.

156

Nodal Ministry means the Ministry or Department identified pursuant to this order in respect of a particular item of goods or services or
works.

157

Procuring entity means a Ministry or department or attached or subordinate office of, or autonomous body controlled by, the Government
of India and includes Government companies as defined in the Companies Act.

158

Works means all works as per Rule 130 of GFR 2017 and will also include turnkey works.

159

Eligibility of Class | local supplier/ Class Il local supplier/ non local suppliers for different types of procurement

a. In procurement of all goods, services or works in respect of which the Nodal Ministry / Department has communicated that there is
sufficient local capacity and local competition, only Class | local supplier, as defined under the Order, shall be eligible to bid irrespective
of purchase value.
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b. Only Class | local supplier and Class Il local supplier, as defined under the Order, shall be eligible to bid in procurements undertaken
by procuring entities except when Global tender enquiry has been issued. In global tender enquiries, non local suppliers shall also be
eligible to bid along with 'Class | local suppliers and Class Il local suppliers. In procurement of all goods, services or works, not covered
by sub para 3(a) above, and with estimated value of purchases less than Rs. 200 Crore, in accordance with Rule 161 (iv) of GFR, 2017,
Global tender enquiry shall not be issued except with the approval of competent authority as designated by Department of Expenditure.

c. For the purpose of this Order, works includes Engineering, Procurement and Construction (EPC) contracts and services include System
Integrator (SI) contracts.

160 | Minimum local content: The 'local content' requirement to categorize a supplier as 'Class | local supplier' is minimum 50%. For 'Class I
local supplier', the local content' requirement is minimum 20% at present. However, the Nodal Ministry/Department for the item is entitled
to prescribe a higher percentage of minimum local content requirement to categorize a supplier as 'Class I local supplier/ 'Class Il local
supplier'. For those items, such higher percentage of local content would be the ceiling determining Class 1 status of the Supplier.

161 | Verification of local content.

a. The 'Class | local supplier’/ 'Class Il local supplier' at the time of bidding shall be required to indicate percentage of local content and
provide a self-certification that the item offered meets the local content requirement for Class | local supplier/ 'Class Il local supplier', as
the case may be. They shall also give details of the location(s) at which the local value addition is made.

b. In cases of bid value is in excess of Rs. 10 Crore, the 'Class | local supplier'/ 'Class Il local supplier' shall provide a local content
certificate vetted/attested by the statutory auditor or cost auditor of the company (in the case of companies) or from a practicing cost
accountant or practicing chartered accountant (in respect of suppliers other than companies) indicating the percentage of local content.

c. Decisions on complaints relating to implementation of this Order shall be taken by the competent authority in URSC which is empowered
to look into procurement related complaints relating to the procuring entity.

d. Nodal Ministries may constitute committees with internal and external experts for independent verification of self-declarations and
auditor's/ accountant's certificates on random basis and in the case of complaints.

e. Nodal Ministries and procuring entities may prescribe and levy fees for such complaints.

Page 43 of 52



ISSQ-2025-0-67513-01 ANNEXURE-B

f. False declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h) of the General Financial Rules 2017 for which a
bidder or its successors can be debarred for up to two years as per Rule 151 (iii) of the General Financial Rules 2017 along with such
other actions as may be permissible under law.

g. A supplier who has been debarred by any procuring entity for violation of this Order shall not be eligible for preference under Mil Order
for procurement by any other procuring entity for the duration of the debarment. The debarment for such other procuring entities shall
take effect prospectively from the date on which it comes to the notice of other procurement entities.

162

Self-Certificate for Local Content; shall be as under:

We, [name of manufacturer], hereby confirm that the Local Content in respect of quoted item(s) is equal to or more than 50% and that we
come under Class | Local Supplier Category. Being a Class | Local Supplier, we are eligible for Preference to Make in India) order 2017
revision issued by Government of India, Department of Promotion of Industry and Internal Trade [DPIIT] Public Procurement [preference
to Make in India]. The details of the location(s) at which the local value addition made is/are as under.
1.
2.
3.

Seal & Signature of the Bidder & Date

OR

We, [name of manufacturer], hereby confirm that the Local Content in respect of quoted item(s) is more than or equal to 20% but less
than50% and that we come under Class Il Local Supplier Category. The details of the location(s) at which the local value addition made
is/are as under.
1.
2.
3.

Seal & Signature of the Bidder & Date

(Note: Strike out whichever is not applicable)
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163

Restrictions under Rule 144 (xi) of the General Financial Rules (GFR), 2017:

As per Rule 144(xi) of General Financial Rules 2017, Bidders from countries which share land border with India shall be registered with
Department for Promotion of Industry and Internal Trade (DPIIT) and the Registration shall be valid on the date of bid
submission/placement of Order. The above provision applies to procurement of Goods, Services including Consultancy/Non consultancy
contracts & Works Contracts. The Bidder shall ensure compliance to the above Clause by furnishing a Certificate in the prescribed format.

For the purpose of above, Bidder (including the term Tenderer, Consultant or Service provider in certain contexts) means any person or
firm or company, including any member of a consortium or joint venture (that is an association of several persons, or firms or companies).
l.e., Bidder means and include every artificial juridical person not falling in any of the descriptions of bidders stated herein before, including
any agency branch or office controlled by such person, participating in the procurement process.

Note: This proviso shall not be applicable on procurement of spare parts and other essential service support like Annual Maintenance
Contract (AMC)/Comprehensive Maintenance Contract (CMC), including consumables for closed systems, from the Original Equipment
Manufacturers (OEMSs) or their Authorized Agents who shall be exempted from the requirement of registration as mandated under Rule
144(xi) of GFR, 2017 and Public Procurement orders.

Similarly, bidders are also permitted to procure their raw materials, components, sub-assemblies, etc. from vendors from countries that
Share a land border with India. In such cases, vendors will not be required to be registered. However, if a bidder proposes to supply
finished goods procured directly/indirectly from vendors from countries sharing a land border with India (i.e., supplies involving no local
content), such vendors will be required to be registered with the Competent Authority.

164

Bidder from a country which shares a land border with India for the purpose of this order means:

. An entity incorporated, established or registered in such a country; or

ii. A subsidiary of an entity incorporated, established or registered in such a country; or

iii. An entity substantially controlled through entities incorporated, established or registered in such a country; or
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iv. An entity whose beneficial owner is situated in such a country; or
v. An Indian (or other) agent of such an entity; or

vi. A natural person who is a citizen of such a country; or
vii. A consortium or joint venture where any member of the consortium or joint venture falls under any of the above.

165

The beneficial owner for the purpose of clause above will be as under:

i. In case of a company or Limited Liability Partnership, the beneficial owner is the natural person(s), who, whether acting alone or together
or through one or more juridical person, has a controlling ownership interest or who exercises control through other means. Explanation
Controlling Ownership Interest means ownership of or entitlement to more than twenty-five per cent of shares or capital or profits of the
company; Control shall include the right to appoint majority of the Directors or to control management or policy decisions including by
virtue of their shareholding or management rights or shareholders agreements or voting agreements;

ii. In case of a partnership firm, the beneficial owner is the natural person(s) who, whether acting alone or together, or through one or
more juridical person, has ownership of entitlement to more than fifteen per cent of capital or profits of the partnership;

jii. In case of an unincorporated association or body of individuals, the beneficial owner is the natural person(s), who, whether acting
alone or together, or through one or more juridical person, has ownership of or entittement to more than fifteen per cent of the property
or capital or profits of such association or body of individuals;

iv. Where no natural person is identified under i) or ii) or iii) above, the beneficial owner is the relevant natural person who holds the
position of senior managing official;

v. In case of a trust, the identification of beneficial owner(s) shall include identification of the author of the trust, the trustee, the
beneficiaries with fifteen per cent or more interest in the trust and any other natural person exercising ultimate effective control over the
trust through a chain of control or ownership.

vi. An agent is a person employed to do any act for another, or to represent another in dealings with third person.
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vii. The successful bidder shall not be allowed to sub contract works to any Seller from a country which shares a land border with India
unless such Seller is registered with a Competent Authority.

166

Model Certificate for Border Sharing Status of Bidders

| have read the clause regarding restriction on procurement from a bidder of a country which shares a land border with India; | certify that
this bidder is not from such a country or, if from such a country, has been registered with the Competent Authority. | hereby certify that
this bidder fulfils all requirements in this regard and is eligible to be considered. [Where applicable, evidence of valid registration by the
Competent Authority shall be attached.

167

Model Certificate for Tenders for Works involving possibility of sub-contracting

| have read the clause regarding restrictions on procurement from a bidder of a country which shares a land border with India or sub
contracting to Sellers from such countries. | certify that this bidder is not from such a country or, if from such a country, has been registered
with the Competent Authority and will not sub contract for any work to a Seller from such countries unless such Seller is registered with
the Competent Authority. | hereby certify that this bidder fulfils all requirements in this regard and is eligible to be considered. [Where
applicable, evidence of valid registration by the Competent Authority shall be attached].

168

As per Office Memorandum No 6/9/2020 PPD dated 24/08/2020 of Department of Expenditure, MoF, sellers providing Goods and
Services to Central Government Organizations shall be registered on GeM and shall necessarily obtain a Unique GeM Seller ID at the
time of Placement of Order. Bidders shall ensure compliance to the same.
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169

Code of Integrity in Public Procurement; Misdemeanors and Penalties:

Procuring authorities as well as bidders, suppliers, Sellers, and consultants shall observe the highest standard of ethics and shall not
indulge in prohibited practices, either directly or indirectly, at any stage during the Tender Process or during the execution of resultant
contracts. The prohibited practices include:

1) Corrupt practice of making offers, solicitation or acceptance of a bribe, reward or gift or any material benefit etc. in exchange for an
unfair advantage in the Tender Process or to otherwise influence the Tender Process;

2) Fraudulent practice of any omission or misrepresentation that may mislead or attempt to mislead buyers so that financial or other
benefits may be obtained or an obligation can be avoided. Such practices include a false declaration or false information for participation
in a tender process or to secure a contract or in the execution of the contract

3) Anti competitive practice of any collusion, bid rigging or anti competitive arrangement, or any other practice coming under the purview
of the Competition Act, 2002. If two or more bidders, impair the transparency, faimess, and the progress of the Tender Process or to
establish bid prices at artificial, non competitive levels, with or without the knowledge of the Procuring Entity, they may be regarded as
Anti competitive practice;

4) Coercive practice of harming or threatening to harm persons or their property to influence their participation in the Tender Process or
affect the execution of a contract;

5) Conflict of interest of participation by a bidding firm or any of its affiliates who are either involved in the Consultancy Contract to which
this procurement is linked or if they are part of more than one bid in the procurement; or if their personnel have a relationship or financial
or business transactions with any official of procuring entity who are directly or indirectly related to tender or execution process of contract;
or improper use of information obtained by the (prospective) bidder from the Procuring Entity with an intent to gain unfair advantage in
the Tender Process or for personal gain;

6) Obstructive practice that materially impede procuring entity s investigation into allegations of one or more of the above mentioned
prohibited practices either by deliberately destroying, falsifying, altering; or by concealing of evidence material to the investigation; or by
making false statements to investigators and/ or by coercive practices mentioned above, to prevent it from disclosing its knowledge of
matters relevant to the investigation or from pursuing the investigation; or by impeding the Procuring Entity s rights of audit or access to
information.
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Obligations for Proactive Disclosures

1) Procuring authorities, bidders, suppliers, Sellers, and consultants are obliged under this Code of Integrity to suo moto or proactively
declare any conflict of interest (coming under the definition mentioned above pre existing or as soon as these arise at any stage) in any
Tender Process or execution of the contract. Failure to do so shall amount to a violation of this code of integrity.

2) Any bidder must declare, whether asked or not in a bid document, any previous transgressions of such code of integrity during the
last three years or of being under any category of debarment by the Central Government or by the Ministry/ Department of the Procuring
Organization from participation in Tender Processes. Failure to do so shall amount to a violation of this code of integrity.

171

Misdemeanors and Penalties:

The following shall be considered misdemeanors if a bidder/ Seller either directly or indirectly, at any stage during the Tender Process or
during the execution of resultant contracts:

1) commits any of the following misdemeanors

(a) violates the code of Integrity or the Integrity Pact if included in the Tender/ Contract;
(b) any other misdemeanor, e.g., supply of sub standard quality of material/ services/ work or non performance or abandonment of
contract or failure to abide by Bid Securing Declaration.

2) commits any of the following misdemeanors:
(a) has been convicted of an offence:
(i) under the Prevention of Corruption Act, 1988; or
(i) Bharathiya Nyaya Samhitha or The Indian Penal Code or any other law for the time being in force for causing any loss of life or
property or causing a threat to public health as part of the execution of a public procurement contract.

(b) is determined by the Government of India to have doubtful loyalty to the country or national security consideration.
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(c) Employs a Government servant, who has been dismissed or removed on account of corruption or employs a non official convicted for
an offence involving corruption or abetment of such an offence, in a position where he could corrupt Government servants or employs a
Government officer within one year of his retirement, who has had business dealings with him in an official capacity before retirement.

172

Penalties for Misdemeanors. Without prejudice to and in addition to the rights of the Procuring Entity to other remedies as per the Tender
documents or the contract, If the Procuring Entity concludes that a (prospective) bidder/ Seller directly or through an agent has committed
a misdemeanor in competing for the tender or in executing a contract, the Procuring Entity shall be entitled, and it shall be lawful on his
part to take appropriate measures, including the following:

If the bids are under consideration in any procurement:

1) Enforcement of Bid Securing Declaration in lieu of forfeiture or encashment of Bid Security.

2) calling off of any pre contract negotiations, and;

3) rejection and exclusion of Bidder from the Tender Process if a contract has already been awarded

If the Contract or Purchase Order is already placed in any procurement:

1) Termination of Contract for Default and availing all remedies prescribed there under;
2) Encashment and/ or Forfeiture of any contractual security or bond relating to the procurement;

3) Recovery of payments including advance payments, if any, made by the Procuring Entity along with interest thereon at the prevailing
rate;

Remedies in addition to the above:

In addition to the above penalties, the Procuring Entity shall be entitled, and it shall be lawful on his part to:

1) File information against Bidder or any of its successors, with the Competition Commission of India for further processing, in case of
anti competitive practices;
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2) Initiate proceedings in a court of law against Bidder or any of its successors, under the Prevention of Corruption Act, 1988 or the Indian
Penal Code or any other law for transgression not addressable by other remedies listed in this sub clause.

3) Remove Bidder or any of its successors from the list of registered Sellers for a period not exceeding two years. Sellers removed from
the list of registered vendors or their related entities may be allowed to apply afresh for registration after the expiry of the period of removal.

4) Initiation of suitable disciplinary or criminal proceedings against any individual or staff found responsible.

5) Debar, a bidder/ Seller from participation in future procurements without prejudice to Procuring Entity s legal rights and remedies.
Debarment shall automatically extend to all the allied firms of the debarred firm. In the case of Joint Venture/ consortium, all its members
shall also stand similarly debarred:

(@) URSC may debar a bidder or any of its successors from participating in any Tender Process undertaken by all its procuring entities
for a period not exceeding two years commencing from the date of debarment for misdemeanors listed above.

(b) Central Government (Department of Expenditure (DoE), Ministry of Finance) may debar a bidder or any of its successors from
participating in any Tender Process undertaken by all its procuring entities for a period not exceeding three years commencing from
the date of debarment for misdemeanors listed above.

173

Hierarchy of Documents in this Procurement:

The relationship between Seller and Buyer in this procurement will be solely governed by the law of the land and the Purchase
Order documents. In case of a conflict between this document and the Special Terms & Conditions attached to the Notice
inviting tender, the Special Terms & Conditions shall prevail. The fundamental principles followed in finalizing this procurement
in the relative hierarchy (superior to subordinate/ higher to lower) of laws and rules as amended from time to time are listed as
under:

() The Constitution of India;

(ii) Mercantile Laws: Indian Contract Act, 1872; Sale of Goods Act 1930; Arbitration and Conciliation Act, 1996; Competition

Act, 2002; Information Technology Act, 2000;
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(iii) Laws specific to Public Procurement viz. Right to Information Act, 2005; MSME Development Act, 2006; CVC Act 2003
etc;

(iv) GFR2017;

(v) MoF Manual for Procurement of Goods/Services 2024 & DOS Purchase Manual 2015;

(vi) OMs/Circulars/Guidelines issued by DOS & URSC from time to time governing Procurement of Goods/Services

* %%
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Sl. No.

Terms & Conditions

Compliance
(Yes/No)

Remarks

Provide compliance for General terms and
conditions which is attached as a separate
sheet in a document folder.

Taxes: Government of India has
implemented Goods and Services Tax
[GST] w.e.f. 01.07.2017. The Tenderer|s]
should mandatorily possess a valid GSTIN
along with the GST Registration Certificate.

Indicate the applicable Rate of GST for the
quoted item/s.

Indicate the applicable HSN code/s for the
quoted item/s

Contract Validity: The Contract is valid for
a period of 03[three] years.

Have you noted the applicability of GST in
clause 56.0 of our General Terms and
conditions attached to this Tender

Customs Duty: U R Rao Satellite Centre
[URSC], Bengaluru is exempted from
payment of Customs Duty & Social Welfare
Surcharge on CD vide Customs Notification
No0.45/2025 Customs dated 24.10.2025 (Sl
No.340) and as amended vide Notification
No. 02/2026 - Customs dated 01.02.2026
However, IGST @5% shall be applicable on
the Import Value or as amended from time
to time. The necessary Customs Duty
Exemption Certificate (CDEC) shall be
provided by URSC only to those bidders
who claim Purchase Preference under
Make in India Policy and fulfil all
requirements of tender document
applicable for Indigenous Manufacturer
i.e., Class-I/Class-2 local supplier. Such
Class-1/Class-2 local suppliers have to take
note of this aspect and submit their Offer
clearly mentioning that the quoted Price
for Imported contents includes
concessional Customs Duty as per above
Notification. While requesting for issue of
CDEC for the imported contents, the
Tenderer[s] should mention the Item
Description, Quantity and Value for which
CDEC is to be provided for the bought out
Imported Iltems. The necessary
documentary proofs like P.O., on their
Supplier, Invoice, AWB shall be produced

Page 10of 11




1SSQ-2025-0-67513-01

ANNEXURE-C

while requesting for issue of CDEC from
URSC. However, CDEC will be issued only to
those successful Class-1/Class-2 local
supplier, not exceeding the limit of foreign
content declared in their quote. Also, a
declaration of the Supplier in their letter
head thatimported items in the Invoice are
used for realization of ordered items. Also,
Suppliers may note that no reimbursement
towards concessional Custom Duty or any
other incidental shall be made by URSC.

Delivery Terms:

[Indigenous Supply]: Tenderer[s] shall
quote the Price[s] on FOR, URSC Stores,
Bengaluru.

Delivery Date/Completion Date: Delivery
is the essence of the Contract. Tenderer([s]
is/fare hereby requested to confirm
Delivery Period [Clause 7.12.7 of
Annexure-A]:
1. Microsection Testing and Analysis
by New Vendors for Regular PCB
Test Coupons — 15 URSC working
days from the date of issue of
materials against the FIM for each
work order.
2. Microsection Testing and Analysis
by Qualified Vendors for Regular
PCB Test Coupons — 10 URSC
working days from the date of
issue of materials against the FIM.
3. Microsection Testing and Analysis
by Qualified Vendors for HDI PCB
Test Coupons — 20 URSC working
days from the date of issue of
materials against the FIM.

The Coupons shall be collected from URSC
within 02 URSC working days from the date
of intimation email to vendor.

10.

Mode of Despatch (Rail/Road)

11.

Payment Terms: 100% Payment within 30
days after receipt & acceptance of
materials/items at URSC for each work
order against delivery of PCB Coupons duly
certified by the Focal Point/Contract
Manager and approved by competent
authority.

Part Payment is allowed. Payment will be
made for each batch quantity after
successful completion of the work duly
certified by the Focal Point/Contract
Manager and approved by competent
authority.
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12.

Name of suppliers Banker & Account
Number with IFSC code.

13.

Performance Security:

The Supplier shall execute Performance
Security for 3% (THREE PERCENT) of the
value of the Purchase Order towards
satisfactory execution of the Purchase
Order and satisfactory performance of the
supplied material, having validity of 60
days beyond the of completion of
Warranty Period. The Performance
Security shall be executed within 20 days
after receipt of Purchase Order or any
extension thereof. The Performance
Security is to be furnished in the form of
electronic bank guarantee (e-BG) through
National e-Governance Services Limited
(NeSL) or Insurance Surety Bond or
Account Payee Demand Draft or Fixed
Deposit Receipt or Bank Guarantee from
Nationalized Bank/Scheduled Bank
approved by RBI. The Bank Guarantee shall
be executed on a Non-Judicial Stamp Paper
of appropriate value as per the Stamp Act
prevailing in the States where the BG is to
be submitted (Karnataka) or is to be acted
upon or the rate prevailing in the State
where the BG is executed, whichever is
higher. The Stamp paper shall be
purchased in the name of guarantee
issuing bank or the party on whose behalf
BG is being issued. As the Stamp Duty on
BG for different States changes from time
to time, the Sellers are advised to cross
verify the applicable stamp duty at the
time of creation of BG/Bid submission who
shall be solely responsible for any deficit in
stamp duty.

In case of e-BGs, e-Stamping will apply.
The BG shall be valid for a period of 60 days
beyond the date of completion of the P.O.
In case the Supplier fails to furnish the
Performance Security within 20 days or
any extension thereof the Purchase Order
shall be cancelled or terminated and
appropriate penal action shall be initiated.
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Any breach of the Terms and Conditions of
the PO including Delivery Period,
Performance Security shall be forfeited
and PO shall be terminated and cancelled
at the Suppliers risk, cost and liability. The
Performance Security will not carry any
interest and shall be returned after
completely executing the order.

In lieu of e-BG issued through National e-
Governance Services Limited (NeSL), the
conventional Bank guarantee issued by the
Issuing Bank on behalf of Seller in favour of
U R RAO SATELLITE CENTRE are also
accepted in exceptional cases. Such BGs
shall be in paper form as well as issued
under Structured Financial Messaging
System. The details of beneficiary for issue
of BG under SFMS platform is furnished
below:

Name of the Beneficiary: U R RAO
SATELLITE CENTRE

Beneficiary Bank Name: STATE BANK OF
INDIA

Beneficiary Branch IFSC: SBINO009048
Beneficiary Branch Name: ISRO
VIMANAPURA BRANCH

Bank Address: STATE BANK OF INDIA, ISRO
VIMANAPURA BRANCH, URSC CAMPUS,
HAL AIRPORT ROAD, BENGALURU 560017.
"UIN of URSC: AAAGI0182G

E-Mail ID to be used: saop@ursc.gov.in

All suppliers shall instruct the e-BG issuing
bank to mandatorily mention 'PO Number'
under 'Contract Reference Number' field in
the API. Similarly, the issuing bank shall
also mention the 'Type of BG' viz. Security
Deposit, PBG, Performance Security,
Advance BG, Material BG etc. in the
'Remarks' column of APl as this
information is essential to map the e-BGs
in URSC's internal database."

14.

Delay in Completion/Liquidated
Damages:

The time and date stipulated in the
contract for completion of the work shall
be deemed to be the essence of the
contract. If the Seller fails to deliver the
Stores within the time specified in the
Contract or any extension thereof or if the
Seller fails to maintain the required
progress or comply with the relevant
provisions of the general conditions of

Page 4 of 11




1SSQ-2025-0-67513-01

ANNEXURE-C

contract or special conditions of contract,
if any, the Buyer shall, without prejudice to
any other right or remedy available under
the law to Buyer on account of such
breach, recover from the Seller as
Liquidated Damages a sum one half of one
percent [0.5 percent] of the Contract value
of the undelivered Stores for each calendar
week of delay or part thereof. The
maximum deduction, in any case including
the above, shall be regulated as under:

(i) Normal Delays (Sum total of
Days delayed is up to &
including 25% of the Contract
Period) 5% of the total
Contract Value including Taxes
& Duties;

(ii) Inordinate Delays (Sum total
of Days delayed is more than
25% of the Contract Period)
10% of the total Contract
Value including Taxes &
Duties.

The expression Part thereof means that
any delays ranging between 1 to 7 days will
be considered as a full week and LD will be
calculated accordingly. Adherence and
acceptance to this Clause is Compulsory or
otherwise the Tender will be rejected.

15.

Validity of Offer: The Bid and the prices
qguoted shall remain valid for 90 days for
Single Part Tender. In case of Two-Part
Tender, bid validity shall remain valid for
120 days from the date of opening Part-1
and 90 days from the date of opening of
Part-2 bid. Adherence and acceptance to
this Clause is Compulsory or otherwise the
Tender will be rejected.

16.

Dispute resolution between the buyer
and the seller / service provider

i In the event of any conflict or
dispute arising out of or in
connection with the Contract
placed through EGPS, the Parties
shall endeavour to settle such
disputes amicably. If a dispute is
not resolved within 30 (thirty) days
after a written notice of any
dispute by one Party to the other,
the same shall then be resolved
through the mechanism of a
Dispute Resolution Committee.
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This Dispute Resolution
Committee shall comprise of
representatives of both the Buyer
and the Seller / Service Provider
and shall be chaired by the
Procuring entity or any other
person as authorized by the
Procuring entity.

ii. If the Dispute Resolution
Committee is not able to resolve
the matter within 30(thirty) days
of its formation, the dispute shall
be dealt with in accordance to
“Guidelines for Arbitration and
Mediation in Contracts of
Domestic Public Procurement”
issued by Department of
Expenditure via oM No.
F.1/2/2024-PPD dated 03.06.2024,
as amended from time to time.

iii.  The Contract shall be interpreted
and governed in all respects in
accordance with the laws of India.
All disputes in connection with or
arising out of the Contract, shall be
subject to the exclusive
jurisdiction of the Court within the
local limits of whose jurisdiction
principal place of business of the
Buyer department / organization is
located.

17.

Arbitration with Public Sector
Undertakings: In the event of any dispute
or difference relating to the interpretation
and application of the Contract, such
dispute or difference shall be taken up by
either party for resolution through AMRCD
as mentioned in DPE OM No. 4 (1)/2013 -
DPE (GM) /FTS-1835 dated 22.05.2018.
And/or amended thereafter.

18.

Applicable Law and Jurisdiction: Contract
shall be interpreted, construed and
governed by the Laws of India and the
Courts in Bengaluru City alone shall have
exclusive jurisdiction in this regard, to the
extent permissible under the Arbitration
and Conciliation Act, 1996. Non-
acceptance to this Clause will amount to
rejection of the Tender.

19.

Company postal address along with Email
ID and Ph No. on which order to be placed.
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20.

Pre-Delivery Inspection [PDI] [if
Required]: The successful
Tenderer[s] has to arrange for the
necessary PDI of the Stores at the
Contractor Factory Premises to
enable URSC Engineers to carry out
PDI. The PDI is applicable wherever
the RFP document/Scope of Work
calls for such an inspection.

21.

Factory Acceptance Testing [FAT] [if
Required]: The successful
Tenderer[s] has to arrange for the
necessary FAT of the Stores at the
Contractor Factory Premises to
enable URSC Engineers to carry out
FAT. The FAT is applicable
wherever the RFP document/Scope
of Work calls for such as FAT.

22.

Tenderer[s] are requested to mention
whether Installation, Testing,
Commissioning, Demonstration,
Acceptance and imparting Training is
necessary for the Tendered Stores. Do not
mention any price under this column in
case of Two-Part Tender.

23.

Based on the GOI order dated 16.09.2020
provide declaration in Company Letter
head indicating the following: a)
Percentage of Local Content in the quoted
items along with its break-up (in
percentage only). It may be noted that
Local Content shall not include services
such as Transportation, Insurance,
Installation, Commissioning, Training and
after sales service support like AMC/CMC
etc. Adherence and acceptance to this
Clause is Compulsory or otherwise the
Tender will be rejected.

24.

Details of the location(s) at which
the local value addition is made -
Adherence and acceptance to this
Clause is Compulsory or otherwise
the Tender will be rejected.

25.

In case a bidder is an MSE, registered
under NSIC or any other Government
Agencies and would like to avail
exemptions, offer should be accompanied
with necessary registration certificate with
declaration to consider their offer.
Quotation  received  without such
declaration and wvalid registration
certificate will not be considered for
exemptions under the Public Procurement
Policy.
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26.

Do you have Unique GeM Seller ID?

If YES, provide details. If NO, As per Office
Memorandum No 6/9/2020-PPD dated
24/08/2020 of Department of
Expenditure, it shall be mandatory for
sellers providing Goods and Services to
Central Government Organizations to be
registered on GeM and obtain a Unique
GeM Seller ID, at the time of Placement of
Order/acceptance of contract. Tenderers
shall ensure the same.

27.

Please refer the following OMs/orders
issued by Govt. of India while submitting
the bid: (i) No. P-45021/2/2017-PP (BE-II)
dated16.09.2020 (ii) F.No.6/18/2019-PPD
(Public  Procurement No.1) dated
23.07.2020 (iii) F.No.6/18/2019-PPD
(Public ~ Procurement No.2) dated
23.07.2020 and (iv) F.No.6/18/2019-

PPD (Public Procurement No.3) dated
24.07.2020. All the provisions mentioned
in the above OMs/orders shall be
complied. If any deviation from the above
OMs/order, your offer will be liable for
rejection. All Bidders fulfilling the above
orders, shall submit a valid registration
certificate made with DPIIT, without
which the offer shall not be considered.

28.

Country of Origin of quoted items.
Adherence and acceptance to this Clause is
Compulsory or otherwise the Tender will
be rejected.

29.

i). Confirm whether you are a reseller or
distributor. If not, mention the nature of
business with a copy of valid registration
certificate to substantiate the same.

(i). Details of break-up of Local Content
shall be provided in terms of percentage.
Please Note that the Value should not be
Mentioned.

30.

Free Issue of Materials (FIM):

a) The Supplier shall furnish a Material
Bank Guarantee (BG) for INR. 1,20,000/-
(INR One Lakh Twenty Thousand only),
towards the cost of materials issued by
URSC, valid up to completion of supply and
acceptance of the final product. The Bank
Guarantee shall be executed on a non-
judicial stamp paper of appropriate value
as required by the State from where the
BG is issued, by a Nationalized/Scheduled
Bank. This Bank Guarantee shall be
furnished before collecting the Free Issue
Material. At any given point of time, the
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cost of material (components) with the
Supplier shall not exceed Rs.1.20 lakhs.
FIM shall be collected from our Premises
through returnable gate pass, by the
Supplier on submission of Authorization
Letter & other relevant documents to our
Purchase & Stores Officer (Stores), URSC
and the Gate Pass should be regularized by
the Suppler on return of the ordered items.
Utmost care should be taken while
handling Government property. Damages
caused, if any, should be suitably
compensated.

Whenever FIM is issued to the Seller, a
Certificate will be issued by the URSC
Stores Division being the consigned stating
that FIM shall be the property of URSC and
the transaction shall not tantamount to
Sale for any purpose including taxation.
Scrap generated out of the FIM & any
unfinished stock of FIM shall be the
property of URSC. The same shall be duly
returned to URSC Stores Division upon
completion of fabrication along with the
material consumption statement. The
maximum percentage of wastage of FIM
will be as per the standards prescribed by
User Division, URSC.

b). In the <case of Public Sector
Undertaking, Public Sector Enterprises and
Government  Organization, Indemnity
Bond [IB] shall be considered in place of
BG.

In lieu of e-BG issued through National e
Governance Services Limited (NeSL), the
conventional Bank guarantee issued by
the Issuing Bank on behalf of Seller in
favour of U R RAO SATELLITE CENTRE are
also accepted in exceptional cases. Such
BGs shall be in paper form as well as issued
under Structured Financial Messaging
System. The details of beneficiary for issue
of BG under SFMS platform is furnished
below:

Name of the Beneficiary: U R RAO
SATELLITE CENTRE

Beneficiary Bank Name: STATE BANK OF
INDIA

Beneficiary Branch IFSC: SBINO009048
Beneficiary Branch Name: ISRO
VIMANAPURA BRANCH
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Bank Address: STATE BANK OF INDIA, ISRO
VIMANAPURA BRANCH, URSC CAMPUS,
HAL AIRPORT ROAD, BENGALURU 560017.

The above particulars are to be
incorporated by the issuing bank properly
while issuing BG under SFMS mode to

avoid any problem in future.

c). The Supplier shall stock the free issue
materials in safe custody and shall take all
precautions during storage, handling and
use against any loss, damage, etc.

d). As and when the Contract is completed,
Supplier shall provide details of FIM
consumed in “Material Consumption
Statement” (enclosed) and return balance
FIM/Scrap, if any.

Adherence to this Clause is compulsory or
otherwise the Tender will be rejected at
the option of the Buyer.

30.

Fall Clause:

a). The Price[s] charged for the
Stores/Services supplied under the
Contract by the Contractor shall in no
event exceed the lowest price at which the
Contractor sells the Stores/Services or
offer to sell the Stores/Services of identical
description to any Person[s], Firm, Party,
Organisation[s] including the Purchaser or
any Department of Central Government or
any Department of State Government or
any statutory undertaking of the
Central/State Government as the case may
be during the period till the performance
of all supply orders placed during the
currency of the Contract is completed.

b). If at any time during the said period,
the Contractor reduces the sale price, sells
or offers to sell such Stores/Services to any
person[s], Organisation[s], including the
Purchaser or any Department of Central
Government or any Department of State
Government or any statutory undertaking
of the Central or a State Government as
the case may be, at a price lower than the
price chargeable under the Contract, he
shall forthwith notify such reduction or
sale of offer to the Purchaser and the price
payable under the Contract for the
Stores/Services supplied after the date of
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coming into force of such reduction or sale
or offer of sale stand correspondingly
reduced to the same lower rate.

Please Note:

1. Fax/e-mail quotations shall not be considered.

2. For any query regarding this Tender, Vendor may contact to:
Purchase and Stores Officer, Group-F, U R Rao Satellite Centre (URSC), Bengaluru- 560017
Tel.Ph. No.+91 80 2508 4084, E-mail ID: pso_f@ursc.gov.in
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