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For & on behalf of the President of India, the Sr. Head Purchase & Stores, Vikram Sarabhai Space
Centre (VSSC), Thiruvananthapuram invites Tenders through e-procurement for the following and
there will be no tender fee :-
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Foreign vendors are not permitted to quote. Only Class-I and Class-II Local suppliers as per
Make in India Policy are eligible to participate in the bid. Quotations directly from foreign
OEM/ or from agents quoting on behalf of foreign OEMs are not allowed to participate in this
tender.
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Details are available on ISRO e-procurement portal https://eproc.vssc.gov.in.
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Corrigendum, if any will be published in our websites : www.vssc.gov.in /
WWW.isro.gov.in only.
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E-Tenders are invited for Endpoint Detection and Response solution with onsite
support for three years. The Bids are to be prepared and submitted in specified Templates

online, by logging into the portal https://eproc.vssc.gov.in. The Vendors are advised to submit

the Bids much before the Closing Time to avoid last minute problems.

E-Procurement No. VSSC/PURCHASE UNIT I  (MAINPURCHASE)/VS202500300601
Dt. 18.06.2025 and Print Media Advertisement ref. No. VSSC/P/ADVT/397/2025 Dt. 24.06.2025.
E-Tenders are invited for Endpoint Detection and Response solution with onsite
support for three years through our E-procurement site https://eproc.vssc.gov.in. Bids can
be submitted up to 16.07.2025 [14:00 Hrs.], Bid Opening date : 16.07.2025 [14:00

Hrs.].

Only online tenders will be accepted. No manual / Postal / e-mail / fax offers will be
entertained. No manual tender document will be issued. Parties interested to participate in
this e-Tender are required to register themselves as vendors, if not already registered, in our e-
procurement portal https://eproc.vssc.gov.in by downloading plugins and help demos listed on
the home page of the e-procurement link mentioned above to complete the vendor registration
process. They can seek help from help desk 0471 2565454 / 4102 / 4163 also as provided in
the home page of e-procurement portal in case of any problem for registration and subsequent
process. Vendors may please note that without registering in our e-procurement portal, they
will not be able to quote for this e-tender. New vendors who are submitting their registration
requests shall select ‘Vikram Sarabhai Space Centre’ as the Centre for profile approval and
Contact — 0471 2562527 for approving their profiles.

Important Notice : Tender shall be opened on the first day of the schedule [ie. 16.07.2025
[14:00 Hrs.]. If the tender could not be opened on the first day due to any technical snag, it
will be opened on the subsequent day as per the schedule. Bidders who are desirous of
attending the tender opening may make arrangements for attending the tender opening at their
cost.

This is a two-part tender, Technical & Commercial part (Part I) and Price Part (Part II) shall be
uploaded separately. The tenderers should not attach any documents containing Price
information along with Technical & Commercial Bid (Part I). However, a copy of your PRICE
BID, AMC quote, etc. WITHOUT PRICE SHALL BE UPLOADED in the Documents Solicited from
the Vendor Field [available in Bid forms] TO KNOW THE PATTERN OF QUOTE. [ENSURE NOT
TO MENTION ANY PRICE, OTHERWISE THE QUOTE WILL BE INVALID]. We do not open
PART II (Price Bid), if PART-I (Technical & Commercial offer) does not meet with our technical
specification requirements.

THE TECHNICAL DOCUMENTS NEED TO BE ATTACHED ONLINE AS A SINGLE PDF
FILE WITHOUT ANY PRICE INFORMATION, TECHNICAL BID CONTAINING PRICE
DETAILS WILL BE TREATED AS REJECTED.



