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HUGI/PEENYA INDUSTRIAL ESTATE

STR/BANGALORE-58
3-fAIfdeT 3TH=UT TIFTUNOTICE INVITING E-TENDER

3-FAfer gar 9./ 3/ st / MAINT/ A/C B-FfaeT- 09/2025-2026 / i3 08/04/2025.
E- Tender Notice No. ISTRAC/CMG/A.C/MAINT/E-Tender— 09/2025-2026 dated: 08/04/2025.

HRA & Puld &1 SR 9, Fafred s & fou $-Mfdar Arem @ e 7 ) Pfaer smd o

SiGl % | On behalf of the President of India, online item rate tenders are invited through e-tendering
for the following work.

%.9. &1 BT fqavor faazor
SI.No Description Of Work Details
1 BT o1 D/ Title Of Work T U9 € gm0 s (), dioan, seR § faft= emyareif & 52
3fidiep el & A S dIee dl 3R Uh el b 94T Gt
%3?%2 & 3R Hie e IaIHa-Td o faxgd afiie srRemn
|
Comprehensive Annual Maintenance Contract for 94HP of
Carrier VRF Units connected to 52 indoor units of different
capacities and 2TR Cassette Split AC at SSA Control
Centre (NETRA), Peenya, Bengaluru.
2. fAfaar 4 <t 718 SrgHTAd arta ¥.IRs. 4.32 Lakhs
Estimated cost put to tender
3 B R A DI 3@l 12 HEHT, T e Td ral o 91 &l 99 & 3fafd & oy
Period of completion ST I GG & WY o WY/ 12 (Twelve ) months with a
provision to extend the contract further for a period of two
years with same terms and conditions.
4 AT GHATaS SI3Tdle B3 B 3fal¥ | W/From 10/04/2025 db/to 20/04/2025 til 16.00 d©C
Period during which the tender | dd/hrs.
document can be downloaded.
5 Siell WBIHRUIBId clarification W/From 11/04/2025 dab/to 21/04/2025 till 16.008C TP/ hrs.
6 Slcl ¥ Yalfid TSTHRU &1 SfaTd & Bt | 22/04/2025 upto 16.00 ©eS ddb/hrs
3ifcH IR Last date for reply to bid
clarification
7 fAfaer U #3431 sifdH IRt T fqie 23/04/2025 P 16.00 T dH 23/04/2025 up to 16.00
JHI/Last date and time for receipt of | hrs
tenders
8 fAfaqr e &t sifdg ARG Td 9qg | faAie 24/04/2025 &1 11.00 U< & oG 24/04/2025 after
Due date and time of opening of 11.00hrs
tenders
9 T SH1 IR (FTASY) Rs. 8,640.00

Earnest Money Deposit (EMD)




2. 3fgdl HIFGS/Eligibility Criteria:
fAfdar cxdras Paa I Bl o bl S S Fufiad sear AFds R eRd &l |
Tender documents will be issued only to those who satisfy the following eligibility Criteria:
®. . g1 A Ul 8 GeaTdelt YHIU Th Bk SUAIS B |
Sl Eligibility Criteria Documentary proof for the eligibility
No. To be scanned & uploaded
a. SIcll IRGd PA DI STH ARRE S VB g db | i. S 3IUd R & forg d&fdd Ui
T fUsd ard auf & SR FEAfIRad S1f | RT ORI SR SHTGRT a1 BT [HTI & TH10 O |

Tavee w0 ¥ R 53 @9 9RT | Should

have satisfactorily completed the works as
mentioned below during the last Seven years

Work orders and completion certificates issued
by the authority concerned to establish work
experience.

than 60% of the estimated cost i.e.
Rs.2.59 Lakhs
(3fYdt/or)
iii. TH GAM S, SRS arTd AT AT

ending previous day of last date of submission | ii. it Ul grRT okt wrf JHTg HTor U
of bids. & Y A T (@@d W B fbar T &)
ToTor O o} GAT BT |

I IO ®H, Uq@® &1 and SHTAd

Completion certificate for works issued by
AR & 40% ¥ HH 9 g, ould %

private parties shall be supported by TDS (Tax

Rs. 1.73 <l | Deducted at Source) certificates
Three similar works each costing not less
than 40% of the estimated cost, i.e.
Rs. 1.73 Lakhs
(3fYdt/or)

& 9OF P, U@S P AR SgHIHd
AR & 60% ° HH 7 81, 3Afd 3. 2.59
[SIRCH

Two similar works each costing not less

& 80% I HHAGI, U %.3.45 AT |
One similar work costing not less than
80% of the estimated cost i.e.
Rs 3.45 Lakhs

4)

2) TTH ¥aT verd & 7. BRI

Ie/Note:-
1) THAHE & B 3 aRad-1a IHeRe YRT @ 3R Th)/qRad-14 Sfhoie alegd @ 3R )

gonferdl T fawqd afies SIREM0T T g |

Similar work shall mean Comprehensive Annual Maintenance Contract of Variable
Refrigerant Flow (VRF)/Variable Refrlgerant Volume (VRV) system(s)

s fofies &1 witierd <a yrfier
BT TR | SHPHT YHTUT 3TUh YT b 1Y YA b1 ST AMfe T | FHI01 URdd ol B IR
UE1d W faaR =81 foan s |

The CAMC service provider should be an authorized channel partner of M/s Carrier
Aircondition & Refrigeration Limited. The proof for the same shall be submitted along with
your offer failing which the offer will not be considered.

RN T verd &I fhl ufaf¥a Wa &t dISRU® Yunferdl &1 SR&0T S fdar g
MY | SHHT THIUT 31U UATd o HTY TR a1 ST AMfg T | THI01 U el bR R 3Mudh
TR IR fdaR a1 fovar S |

The CAMC service provider shall have carried out maintenance of VRF System(s) at any
reputed Organization. The proof for the same shall be submitted along with your offer failing
which the offer will not be considered.
The CAMC service provider shall have carried out maintenance of VRF System(s) at any
reputed Organization. The proof for the same shall be submitted along with your offer failing
which the offer will not be considered.




5) frsofed & &1 qou, H1 JE Pt aRkE I Siel & 3H1ae U B &1 sifad aRRg e,
Ui I8 7% P & Y ARAAP o B 9aId §U aadH ArTd & &R H TR erd T S |

The value of executed works shall be brought to current costing level by enhancing the
actual of work at simple rate of 7% per annum, calculated from the date of completion to last
date receipt of application for bids.

6) SU-HI AT UG SUDH & =U § (wfed S usdr o fore arg =1 g |

Work executed as sub-contract or joint venture will not merit for eligibility.

Toi! Bl Hgferad ‘x’kl'f@ &A1 8T/ The agency shall fulfill the following conditions.

Wﬁ'ﬁaaﬂﬁﬁﬁa’ﬁwww.tenderwizard .com/ISRO ¥ BT3TAS B I, fAfaeredl &) aielt & HrT
T & forg umr gt s | Ffdereal gR sruars BT 1T SHadSl! &1 faURT gRT aTe # S
SR | 3aRadhd] T 9 &R UM & AW H, T Uaral &1 I B Qa1 ST |

The tender document may be downloaded from e tendering web site www.tenderwizard. Com/
ISRO. Downloading of tender documents alone will not make a tenderer eligible for participating in
the bidding. The documents uploaded by the tenderers will be subjected to verification
subsequently by Department. If found not meeting the requirement, such offers will be rejected.

)Afaerst & Ty, Suded i1 1 & 3T U geg & forg avee aar e, S9ew, STeR. & Uel |
WW%%WWWW@@WM@H@%W%&WW%WW
% MRS o TT H TRgd B | T 577 A1, Ffaei umgd g &1 ¢F IR ¥ 180 feql & faw ay gt
1T | afe fEaie Site & =u & a1 ST T TR P S 2 A FfaTs Wies | 9 qd Tedied
fora STam qur srwa Afagradtell @1 SamT ST IR dd/sdaci-e ATed ¥ fUNT gRT 9y &t
STQT |

a) Tenders should be accompanied with Earnest Money Deposit for value specified in Para 1 above, in
the form of Deposit at Call receipt / Term Deposit / Demand draft / Bankers cheque of any
Scheduled Bank issued in favour of Senior Accounts Officer, ISTRAC (or) in the form of Bank
Guarantee issued by a Scheduled Bank. Earnest Money Deposit shall be valid for 180 days from
the due date of receipt of tenders. In case EMD in the form of DD is furnished, the same will be
encashed immediately on opening of tenders and refund of EMD for unsuccessful tenderers will be
made through cheque /electronically by the Department.

@ (Ffder ArTa/sarET ST IR ST @e A a1 THTEEHS gt i fordl SEiT &) Sieisdl/(@ra!
Td SN 1S FalATSe/(SIC TSRTPRI Y JeNT STANT) TSI HY/(GEIhal Td gYHRal HG=Ierd a1
THUHAS FATd 9 Ay fodlt o ary gRT SIRY USiieor JHTTas & 91y THUHTHS SEi SUR
Y T AT BT | JTO/SHT0T - i faxamid o famie de au 811 =nfeu |

b) The MSME units claiming exemption of Tender cost /EMD should submit the MSME UDYOG
ADHAR MEMORANDUM or registration certificate issued by District Industries Centre (DIC) / Khadi
& Industries board (KVIB) / Coir board / National Small Industries Commission (NSIC) / Directorate
of Handicrafts and handlooms or any other body specified by Ministry of MSME. The memorandum
/ certificate shall be valid as on due date / extended due date of the tender.

fAfaem wem, fAafor qur sFRE TR, 3w, SR & Hrad H Iued IR 1 # Rufvd g qur
g IR @il S |

Tenders will be opened at the Office of Group Head, Construction and Maintenance Group on the
stipulated date and time specified in Para 1 above.

®) 3 UH S & g0 SXay 9Hg YUT/AYHE, FHfor 9t SrRemr I9g/MyRT & SrEied, Skd, TR §

ﬁﬁa@aﬁ%ﬁuﬁwﬁﬂwamwmmmuﬁamm | Aifde B & Fuffa Reme

%HHHW%HH Ugd afe 9y § vH Y U =gt fhan oiran 8, Y, fAfder ukare o e IR W | R
ST |




10.

Original instrument of EMD shall be submitted to the Office of the Group Head/ Head, Construction
and Maintenance Group/ Division on or before due date and time of opening of tender. If valid EMD
is not received on or before due date and time of opening of tender, the tender offer shall be
summarily rejected.

9 (Ffaer armaEarT S AR @ ge A aTd THUYUAES gl B THUIUAS SN YR 19 &I
mﬁﬁuﬁra{wsmjaaﬁw 4 G(H M IR GoiHUl THIOTA St Ui T¥gd =11 i |
Iudad /ISRl &T 8T8 Wfd Ffdar Wi & fad faaie g 99g a% 99 gur/mym, Faf g
SFRETT THG/MUTT & HrATad § TRgd $I Sl | afg ffder @iew & ad §Ae 7 999 a® 318 uid
T 81 gidl § af FAfdeT URaTa o) IO IR IR I & faar S |

The MSME units claiming exemption of Tender cost /EMD should submit attested hard Copy of
MSME UDYOG AADHAR MEMORANDUM or registration certificate as indicated in para 4 (b)
above. The hard copy of above memorandum / certificate shall be submitted to the office of the
Group Head / Head, Construction and Maintenance Group /Division on or before due date and time
of opening of tender. If hard copy is not received on or before due date and time of opening of
tender, the tender offer shall be summarily rejected.

ffdar g & Ruilka feie &) dad du $ w7 S wHgd H ara Afdaresdisl @ de-ie
qiftifeyes sielt @iell STETht | dob-iiep! @ aifdifye siel @la |, $ifte faggd Scl/geaie fear
STQ | Gh-TPI-aMOIed sTefl & Hedic & GR, ﬁﬁ?ﬁo‘cﬁfeﬁm XS Bt fadR ¥ el
P ST | 9 TROTH, U AU TR 7 - arell ﬁﬁaaﬁwﬁv‘mwaﬁ?ﬂﬁmﬁrm&nﬁ
foaR =78t forar Smm | fAfaer eqaes # ge@ie AFes & I1Y ddb-id! Jeid HHe Y[ g |
$HAd Bell Ul dPb-1d! Gadidhd & GRM 376 giF ald FHidalmdis & gag st Ffeye & ( &rs‘
Sicidd & T R Wﬂaﬁ@)aﬁ&mﬁ@ﬁwﬂeﬁ?ﬁﬁammﬁésm&nﬁ
SRIPREIRE I

On the due date of opening, the Technical & Commercial bid of those tenderers who furnished valid
EMD only will be opened. On opening of Technical & commercial bid, further detailed scrutiny
/evaluation will be carried out. During the evaluation of techno- commercial bids, the documents
furnished by the tenderers will be scrutinized in detail. Any tender, found as not fulfilling the eligibility
criteria will be rejected at this stage and such offers will not be considered for further processing.
The price bid of only those tenderers who have been qualified during the scrutiny and technical
evaluation will be opened separately on a specified date (with due intimation to the qualified bidders)
and further processed, as per tender procedure/ stipulations.

Thd Ffdermdiell & ST R B e TRE H 9ad faar S | &1 O 814 0R, 39 JR&T STA
& ¥0 H gadl ST | §IET R & YITaH Hi g & T\ d 8, WiPpid  TH/EH e W 84 W
fAfaer & & 718 SrgHIMT AN & 2% B FNTe TRE dGbTd ST I TRgd & o1 ¢ |

Earnest money of the successful contractor will be converted into Performance Guarantee. On
completion of the work, the same will be converted as Security Deposit. In cases of exemption for
payment of Earnest money, separate performance guarantee at 2% of the estimated cost put to
tender to be submitted immediately on receipt of letter of acceptance / work order.

Ag® Afacraal, FAfaar THgd 34 I Ugd U™, SuHe/Hbal-Tasi/aHRT sl &1 gd srgafd
& 1Y QU BT FRIE0T HR Thd § |

Intending tenderers may inspect the site before submitting the tenders, with the prior permission of
Group Head — CMG/Engineer-SF/Engineer- in — charge.

HYRA & NS B 3R F Ffder JdeR H ara TSR], Wgd <gAdd 1 dis 3 d fAfdar gaier
H ¥ R wrem T 2 iR e A wl Pfderelt @) R B BRI FdId §U I B BT SABR
WA TEar | ah fifdert e fufia waf 8 3 o g 78 3t o 2 FRfdered gr1 9w ge
P 1Y s d W ST B, dl 38 TR TR WR I B foram S |




11.

12.

13.

14.

15.

16.

The tender accepting authority on behalf of President of India is not bound to accept the lowest or
any other tender and reserves the authority to reject any or all the tenders received without
assigning any reason. All tenders in which any of the prescribed condition is not fulfilled or any
condition including that of conditional rebate is put forth by the tenderer shall be summarily rejected.

HRA & INeufd &1 3R I FAfaer qdieR o7 arar meRt SR 1w okt @37 ¥ Ugd &1 &7 sgaq
1 B B AT HH B BT SBR FRI&d W1 § 3R Ffderdmdl o1 39 a9d & ois H gar, s $8
1t B, PR a1 fbar S |

The tender accepting authority on behalf of President of India also reserves the right to alter the
scope/ or reduce quantum of work before issue of work order and the tenderer shall not have any
claim what so ever on this account.

YRA & MU &1 R ¥ FAfde GdieR o aran mideRt fAfder &1 dquf a1 15 ofr YaieR A
&1 SR ff & Taar g ¢k FHfagradr sifed ot 18 Wiaer W Rt Fygifed & & e areg
BT |

The tender accepting authority on behalf of President of India also reserves the right of accepting
the whole or any part of the tender and the tenderer shall be bound to perform the same at the rate
quoted.

ffaer & ddy B, Uq@es a1 Sqae ¥ F 30 & B JIR S TN G A, R T SHER Sl
3T &l H TR - BT TERT Ad 8, 3% gRT Uqd Hiaarsfl &1 g & faan S |

Canvassing directly or indirectly, in connection with tender is strictly prohibited and the tenders
submitted by the contractors who resort to canvassing will be liable for rejection.

fAfdeT PR B dT1e UUSR THY-9HT IR SR GRDHR 61 Aol & ST9R Udral bl Uil
3 o1 fawau JRféd TEar g |

The tender accepting authority reserves the option to give preferences to the offers in accordance
with the policies of the Government from time to time.

3R Bl TIUTT F I Fx, S 3BT UgH A 3R Furied w4 & fou SR 8, & o1 & forg
Pifder O & AR 7 2, Wil SueT R Taeh 1t R IR 2 | 98, S Wil I A Y g
Wt 3 S 39 Ty et efad & &1 #R @ € 1 3UF 918 9P gRT FAfd far S § SR o
3fafeer faum & et Iouia ifiert & fAde Taeh § | SPaR gRT 39 T &1 Iaera fHa o1 R
fAfaer a1 s ¥E foran S |

The contractor shall not be permitted to tender for works in the Division of that particular Centre of
the Department responsible for award and execution of contracts for which his/her near relative is
working. He/she shall also intimate the names of persons who are working with him in any capacity
or are subsequently employed by him and who are near relatives to any Gazetted Officer in the
Department of Space. Any breach of this condition by the contractor would render him liable for
rejection of tender or cancellation of contract

fAfaer Swded IR 1 § FAfdye ffaer @ gradt &) Fufka e I FA I F7 120 G B 3rafd & forg
a4 g1 i | e B FAfaarmdt Judr s@f & iR TRETa @1 9o A € a1 Fifder @) R Ta
Tt B BE geaa BT 8, O FAUTT &) TheH T 2, @ IR F o SieR a1 Iun &
QRO P 37T, FAT STHT IR B50 % (T UIRTe) 1 ofed = GHA1t | oMY, Fifiarerdt &1 99 o1t
&1 gA-aeT ufsrar & ymT o= & forg srgafa et <t s |

The tender should be valid for minimum period of 120 days from the due date of receipt of the
tender specified in Para 1 above. If any tenderer withdraws the offer within the validity period or
makes any modifications in the terms and conditions of the tender which are not acceptable to the
Department, the Government shall without prejudice to any other right or remedy, be at liberty to
forfeit 50% (Fifty percent) of the Earnest Money Deposit absolutely. Further, the tenderer shall not
be allowed to participate in the re-tendering process of the work.




17.

18.

fAfae &1 @1 81 R, Iwd fAfaeredl & A1 SRR fosar s |

On concluding the tender, an agreement shall be drawn with the successful tenderer.

Eﬂgﬁ?{[ Wwaﬁmaﬁéw www.isro.gov.in IR 1t e fRfa foan
e |

This E-tender notice is also displayed in ISRO web site; www.isro.gov.in

g YU - 1. TASH. / Group Head- CMG



