sifae sreTaensr gabremer (fsmwe)
PHYSICAL RESEARCH LABORATORY (PRL)
(RT WK, 3aier fasmr & gfae)
(A UNIT OF DEPT OF SPACE, GOVERNMENT OF INDIA)

AgAqrdic AHMEDABAD — 380 009

Advt Ref No: PRL/PUR/EOI/01-2025 &I Date: 10 BIaT 25

R, e A JrEd araRa A fiftat e gomel @ smqfd,
TUTGAT, TNETOT, BT, TuTelel AR T@v@e @fed gafdAtor & faw sfa &
sffreafEa ($atams) & fow smesor

Invitation for Expression of Interest (Eol) for Revamping of IP based CCTV
Video Surveillance System including Supply, Installation, Testing,
Commissioning, Operation and Maintenance

at PRL, Ahmedabad
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PRL invites Eol from prospective bidders for Revamping of IP based CCTV Video
Surveillance System including Supply, Installation, Testing, Commissioning,
Operation and Maintenance at various locations of Physical Research Laboratory
within Ahmedabad.

3T SIS F 36T & The objective of this Eol is:-

() e dAfsar R gomelr & fov 3uged 3curel 3R AdIeTad deheiteh

$r 3UeTedr STl To know the availability of suitable products and latest
technology for the CCTV Video Surveillance System.

(i) a8 & HF Fe HT AIAr IR FHTAT AT TAshel3ii/seReransit
% IR H SATTRRT Tehd Tl To collect information about the potential
vendors/respondents with qualifications and experience working in the desired area.

(i) 3f@a FF & v 31¥HTA PR I Teared HET|

To encourage maximum participation for the work required to be done.

(iv) fafee oifhd fashdisit & Sorera AT S|

To know the Budgetary estimates from the different authorised vendors.
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A Public tender will subsequently on GeM Portal be released with detailed Request
for Proposal (RFP) for submitting bids.

Eol g&drdst gAY qedTSe https://www.isro.gov.in/Tenders.html,
https://www.prl.res.in/prl-eng/tender, https://eprocure.gov.in/cppp/ (FEIT TdoTieeh
Te dicel) 3R GeM dica (https://gem.gov.in/) Custom Bid GEM/2025/B/5928984
W 39 gl 389 Fad A 3R a9 & iR I3l 3raRas SRl R« &
dTg STAT AT gTT| g el gAR Al PRL/PUR/EOI/01-2025 T 3eol@ X
gU iersiq fawrh & Eol 9X 391 3w) 10 AR 2025 [17:00 §9i] d fAeifaf@d

T R TEJT H Tohd § AT GeM WiEST W IR T H Tohd &

Eol documents are available at our website https://www.isro.gov.in/Tenders.html,
https://www.prl.res.in/prl-eng/tender, https://eprocure.gov.in/cppp/ (Central Public
Procurement Portal) and GeM Portal (htips://gem.gov.in/) Custom Bid
GEM/2025/B/5928984. The same shall be submitted after filling all the necessary
information within the due date and time. Interested parties may furnish their
response to Eol in sealed envelope quoting our reference PRL/PUR/EQI/01-2025 on
or before 10 Mar 2025 [17:00hrs] to the following address or submit their response
on GeM Portal:

aRss HT Td #HSR HAFRY Senior Purchase and Stores Officer,
FAU H.115, FI AT Room No 115, Purchase Section
sifaw 31*:!31!11? JATATAT Physical Research Laboratory
FaLITg - IgACHEG Navrangpura — Ahmedabad

ST Gujarat — 380 009
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WI3TRTS, 3EHEMEIG EaRT Uk SHIINME-Id doeh TSI HT 5 Bl

A Pre-Eol meeting is arranged by PRL, Ahmedabad in order to have a better

understanding of our Invitation to Eol document/activities involved, clarify doubts if
any, and other allied technical details for carrying out the activities mentioned above.

gegd fashdit @ 3R § 6 9 0 sfeafaa A, @ 3R wue @ $3msms-
qd S H AW ol

The interested Vendor[s] are hereby requested to take part in the Pre-Eol meeting
on the Date, Time and Venue mentioned here below:

SIHIMS-qd doeh & faf: 25 Bl 25 (HITATR)
Date of Pre-Eol Meeting : 25 Feb 25 (Tuesday)

AT 3R TUE: 11.00 SoF HT.AT.F.



Time & Venue : 11.00 Hours IST
#ifs sreTauTer wANTATET Physical Research Laboratory

Near Gujarat University I[sRId faRaidedrerd & ard
TR Navrangpura,
3TgACISG. Ahmedabad JeRTd Gujarat — 380 009

SIHITS-d 45 & [T Wiehel TS
Focal Point for Pre-Eol Meeting: asa &a Td #3R 3f8&RT Senior Purchase & Stores Officer
HlsT oT.Contact No. 079 2631 4115/4119

$-Ad E-mail: purchase@prl.res.in /
Ipurchase@prl.res.in

SHITS T4eROT Y& & & AT Schedule for Submission of Eol Details
SIHIIMS-9d FASEHIOT Pre-Eol Clarification 21 Feb 25 1700 Hrs IST
gﬁmqﬁm Pre-Eol Meeting 25 Feb 25 1000 Hrs IST
éﬁmwwwmﬁﬁﬁnﬁﬁ 10 Mar 25 1700 Hrs IST
Last date for submission of response to Eol
3N Wreler $r A Opening date of Eol 11 Mar 25 1000 Hrs IST

gega fashar(3ll) # $3M3S Yok F AT A are gfaAfRET #r faRor IR
diferehr & fAfése AR @ gl Bleve TalSe &1 3USTSH e § ofeh gam
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Interested Vendor[s] may please provide the details of the representative[s] taking
part in the Pre-Eol meeting well in advance prior to dates specified in above Table to
the Focal Point in order to arrange for Security clearance. Vendor[s] representative
shall carry an “Authorization Letter” for attending the Pre-Eol meeting. Member
Representative shall be limited to maximum of two (2) per bidder/
company/organisation (one technical and one financial)

fashar(3) & SIMIMS-YT 9T 21 Wall 25 dh WIHRTST & AT e
purchase@prl/res/in / Ipurchase@prl/res/in 9 q§€r S =1fgu| o ear ¢ b
frdr off aRTPUf & "$3NIS-qF dod & Yda/EuT=" & IRy W AR =@
frar Sirwa|

Pre-Eol Queries from vendor [s] shall reach PRL by 21 Feb 25 to Mail ID:
purchase@prl/res/in / Ipurchase@prl/res/in. Please note that request for “Pre-
ponement/postponement of Pre-Eol meeting” will not be entertained under any
circumstances.

HIET ol dTel STgeh fdshal 1 Tad 3UTPUA gl 81 NIRTA carr Hig aRae=
SYIEAT AT Fr SATTIT|




The Interested Vendor[s] who are participating are required to be present on their
own. No transportation will be arranged by PRL.

T a1 Rer oY grcT SIS FT TSR AT ITEAHR Fed T JTABR AR &
o e gl

PRL reserves the right to accept or reject all or any of the Eols received.

58 $33me & fav Ify w1 gRRAST ger ar 3§ gAd d9EEe W IIFATER
EMRGRERIRCILENT

Addendum, if any, to this Eol shall be hosted on our website as mentioned above.

Fuia A 3k ga7 F 9 yreg yEqEl ® R[Aefed 39 AT ST 9T 3
#r gfhar F AT 39 W AR a8 Far smeem

Proposals received after the due date and time will be treated as late response
and will not be considered for further procedure.

77 gaRaa Fm vHaE deligrar #1 SFed ¢ &F s e Ay aw
qug’ﬁlﬁmsﬁqﬁﬁaﬁrﬁmﬁﬁﬁw#mwﬁwaﬁ
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It is the sole responsibility of the bidder, to make sure that the offer reaches
the destination on or before the due date and time. Requests for due date
extension will not be considered at any circumstances.

HEARIOT: S3N3TS & fov 9 3meA=0r A fFar oy gfaemed fashar & @y dimua
dr 3T A TR Te FfdecHdr AT A A HIAT ST |

Disclaimer This call for Eol shall not be treated as a firm commitment or contract
from PRL with any of the participating vendors.



PRL invite EXPRESSION OF INTEREST for TURN-KEY work for Revamping of
IP based CCTV Video Surveillance System including Supply, Installation,
Testing, Commissioning, Operation and Maintenance at Physical Research
Laboratory - Ahmedabad as per details mentioned below:

The following table provides information regarding the important points of the
EOI.

1 Nature of work Revamping of IP Based CCTV Surveillance System
including Supply, Installation, Testing, Commissioning,
Operation and Maintenance.

(We will use term ‘CCTV Project’ for the above
mentioned work)

2 Place of Work 4 Locations of Physical Research Laboratory(PRL),
Ahmedabad

Maijor Locations - (i) Main Campus (ii) Thaltej Campus
Minor Locations - (iii) Director’'s Bungalow (iv) Guest
House.




1. Introduction and Instructions to Potential Bidders

1.1 Advice to the Potential Bidders

Potential Bidders are advised to study this EOI (Expression of Interest) document
carefully before submitting their proposal. It shall be deemed that submissions of
proposal by the potential bidders have been done after their careful study and
examination of the EOIl document and with full understanding to its implications.

The proposal should be submitted with below things.

1. Proposed solution and details with OEM/Iltem model of major items
used with basic layout diagrams of the solution for the 'CCTV Project'.

2. Estimated cost of the 'CCTV Project' is required for the Budget
requisition and allocation procedures. The Potential Bidder should
provide Estimated Bills of Quantities (BOQ) in the format given at end of
this document.

3. Any other information/suggestion/introduction to new or better
technologies is encouraged.

Potential bidder should visit PRL and do site survey at all four locations with written
request and prior appointment.

1.2 Eligibility Criteria for Potential Bidders

S. Subject Description Complianc
No e
Status
(Yes/No)
(i) Established The Potential Bidder must be an established System
System Integrator being in CCTV Surveillance/IT Business for
Integrator period of three years as on 10 Mar 25. (Valid
documentary proof required)
(i) Past The Potential Bidder must have past experience in
experience implementing and developing large scale CCTV
surveillance applications and executing solutions of
minimum 50 IP based CCTV cameras in a single
project. (Valid documentary proof required)
(i) GST The Potential Bidder must furnish valid GST

Registration

Registration Certificate and Permanent Account
Number (PAN) issued by income Tax department.

(iv)

OEM ‘s
Confirmation

The Potential Bidder must submit valid letter from
OEMs confirming following.

(a) The Potential Bidder is an Authorized Partner/Sales
and Service provider/Dealer or Any other valid
association and permission of the OEM to participate in
the EOIL.

(b) The OEM will provide all support (Sales, Delivery,




Installation, Commissioning, Operations, Warranty,
Service, Maintenance, Technical etc.) to the Potential
Bidder for the entire work period, if work is allotted to it.

(c) OEM must confirm that the ‘Products quoted are not
end-of-life for the further period of minimum 7 years
from the "date of acceptance of the successful
operation and function" of the system at PRL.

(v)

Site Visit

The Potential Bidders should visit Work Locations
(Main Campus, Thaltej Campus, Directors, Bungalow,
Guest House) before submitting EOI to acquire full
knowledge of work requirements, technical feasibility,
opportunity of deployment of better technologies etc.
for the work required to be done. On submission of the
EQOI, it will be assumed that the potential bidder has
understood the requirement completely and have full
knowledge about everything required to complete the
work successfully.

Following are the contact details for site survey.

(1) Mr. Hitendra Dutta Mishra (hitendra@prl.res.in,
079-2631 4042(0)

(2) Mr. Vaibhav Rathore (vaibhav@prl.res.in, 079-
2631 4414 (O)

(vi)

Self
Declaration

The Potential Bidder must not be under a declaration of
ineligibility for corrupt / fraudulent practices or
blacklisted with any of Government Agencies inluding
suspended and non-compliance vendors list at GEM
portal available at below URLs.

https://gem.gov.in/incidentmanagement/sellers/Suspen
ded

https://gem.gov.in/incidentmanagement/non-
compliance-suspended-sellers

The Potential Bidder must submit the self-declaration
for the same.

(vii

Local Support

The Potential Bidder must have an Office/Customer
Support Centre/ Service Support Centre at
Ahmedabad. Address and contact details of the same
must be provided along with company details.(This is
required so that any major interruption in video
surveillance function can be attended same day to
protect the security concern of PRL.)




2. Introduction - Present CCTV Video Surveillance System

The CCTV video surveillance system presently functioning at two major locations of
PRL called Main Campus (Area ~43408 Sgm) and Thaltej Campus (Area ~101150
Sgm) equipped with 70 Nos of IP based CCTVs installed at each campus and
functioning presently.

There are also two minor locations Director's Bungalow and Guest house where 5 IP
based CCTVs are installed and presently functioning at each location.

The CCTVs are placed to cover Premise, Internal Pathways, Entry/Exit of the
premise/buildings mainly. CCTVs with Specialized feature of Face recognition and

Vehicle number plate recognition

Campus and two Nos of Entry/Exit of the Thaltej Campus.

installed at four Nos of Entry/Exit of the Main

Numbers of CCTVs and major components of the video surveillance system are
given in the below Table-1.

Table-1 (Brief description of major components of the existing system)

Major Locations

Minor Locations

S.N Item Main Thaltej Director's Guest House
o Campus Campus Bungalow
1 IP based CCTVs 70 nos 70 nos 5 nos 5 nos (2 MP)
(Bullet, 2 MP) (Bullet, 2 MP) (Bullet, 2 MP) Bullet - 3 nos
Dome - 2 nos
2 Network Video 3 nos 3 nos 1 nos 1 nos
Recorders (NVRs) (128 Channel) (128 Channel) (8 Channel) (8 Channel)
3 Surveillance Hard 72 nos 72 nos 2 nos 2 nos
Disks (6 TB) (6 TB) (6 TB) (6 TB)
(With Rescue)
4 Backbone Netwok Campus wide Campus wide Armored Armored CAT6
Fiber Optics Fiber Optics CAT6 UTP UTP cable
Netwok Netwok cable network |network
(6 Core) (6 Core) protected by protected by
HDPE Pipe HDPE Pipe
5 Central Switch 1 nos 1 nos 1 nos 1 nos
(Layer3, 24 (Layer3,24 (Unmanaged (Unmanaged
SFP Port) SFP Port) PoE Switch, 8 PoE Switch, 8
Port) Port)
6  Managed PoE 12 nos 15 nos NIL NIL
Switches (24 port Giga) (24 port Giga)
7 LED Display 4 nos 4 nos 1 nos Standard
(42 inch) (42 inch) (32 inch)
8 Online UPS 1 nos 1 nos NIL NIL
(10 KVA) (10 KVA)
9 Deisel Generator 1 nos 1 nos NIL NIL
(15 KVA) (15 KVA)




10 Indoor Network 1 nos 1 nos NIL NIL
Rack (42V) (42U)
11  Outdoor Network 12 nos 12 nos 1 nos 1 nos
Racks (6U) (6V) (6V) (6V)
12 |Poles 30 nos 40 nos 2 nos 1 nos
(9 Meters) (9 Meters) (12 Meters) (9 Meters)
13 Video Management 1 nos 1 nos 1 nos 1 nos
Software (VMS)

2. Revamping requirement

PRL is exploring the possibility of revamping the existing CCTV Video Surveillance
System (Commissioned on 10/02/2019) by replacing almost all active components
like CCTVs, NVRs, Storage, Switches etc. and other related accessories with new
devices/components to enable reliable continuation of the functioning of CCTV Video
Surveillance System at all four locations after the end of the current comprehensive
maintenance period on 26/02/2026.

3 Scope of Work

The overview of the requirements and minimum suggestive technical details of the
proposed revamped CCTV Video Surveillance System at 4 locations are likely to be
as given below in Table-2. However new/better technologies and features are
welcome.

Table-2
Sr Items/comp Work Requirements with Brief Specifications Complian
No. onents/Serv ce Status
ice (Yes/No)
1. CCTVs All CCTV Cameras at all four locations need to be
(Closed- replaced with new CCTV Cameras. (Total Nos - 152).
.CI_:'rCU'.t . Brief Specifications of CCTVs - IP (Internet Protocol)
elevision) . ,
Cameras based Outdoor, Motorized Vari-focal, Network, Bullet,
high definition, Low light function, whether proof CMOS
camera, 2MP or higher, Full HD resolution, Vandal-
resistance housing, memory cards. PoE, Infra Red Night
Vision, Night colorvision prefered. ONVIF support, BIS
registration must.
2. NVRs NVR System at all four locations need to be replaced
(Network with new NVR System.
Video . o
Recorder) Brief Specifications are as follows.
and Storage (i) Compliant to the number of CCTV Cameras and with
NVR based Storage as per storage requirements of
each of the four locations.
(i) NVR based Storage should equipped with video
surveillance grade hard disks. rescue feature




preferable.

(i) The numbers of NVRs and hard disks requirement
should be identified such that it should be sufficient to
keep video footage of minimum 4 months in standard
format and standard resolution at all locations with
minimum 25% of storage space available for scaling,
data retrieval and other related works.

(iv) It must be deployed with techniques for the fail safe
and redundant availability of NVR functionality and data.

Central
Control
Room
Infrastructur
e

Central Control Room house all Central Infrastructure
like Central Rack, Central Switch, NVRs, Commercial
Displays, Storage, UPS, Batteries, Workstations etc.
and serve as Central Control Room at the two major
locations (Main and Thaltej Campus) for Operations,
Visual Display, Monitoring of recorded and archived
video data and management of the overall CCTV
Surveillance System.

(i) The Successful Bidder must use whatever space
currently available for Central Control Room
Infrastructure at two major locations (Main Campus &
Thaltej Campus)

(i) The Successful Bidder should setup entire new
technical infrastructure including displays and video
management system software (VMS) with required
hardware at Central Control Room identified at the two
maijor locations.

(iii) Video Analytics Software (VAS) should be deployed
with VMS.

(iv) At two minor locations (Director's Bungalow and
Guest House) limited space will be provided to setup
central infrastructure of the location.

Network
infrastructur
e and
distribution
points

Both major locations of PRL (Main & Thaltej Campus)
are already laid with campus wide 6 Core single mode
optical fiber cable network with proper protection
mechanism. The optical fiber network is having 12
distribution points at Main Campus and 15 distribution
points at Thaltej Campus which are fully dedicated only
for the data transmission for CCTV Surveillance System
at both major locations. The fiber network has being
used since 10/02/2019.

(i) The Successful Bidder should use this already
available campus wide fiber networks at both major
locations for data transmission which will again be fully
dedicated to the CCTV Video Surveillance System at




these two major locations.

(i) The Successful Bidder should provide all other
requirements new like Layer 2 Managed Switches with
PoE support, LIUs, Small Switches, PoEs, Network
Cables, Fiber Accessories, Fiber and Ethernet Patch
Chords, UTP connectors, HDMI Splitters, Switch
Sockets etc. and other items/ components/
accessories/ miscellaneous items etc. required for
complete installation and successful functioning of the
video surveillance system whether mentioned or
missed here.

Poles and
Outdoor
Water proof
Racks

There are 30 Poles installed at Main Campus and 40
Poles installed at Thaltej Campus to house the
distribution points racks, CCTVs at various locations.
There are Outdoor Water proof Racks which are 12 nos
at Main Campus, 15 nos at Thaltej Campus, 1 each at
Directors Bungalow and Guest House.

The Potential Bidder should survey the fitness and
strength of these Poles and Outdoor Water proof Racks
and may change these wherever required with new
ones.

Electrical
Works

The Successful Bidder is responsible for providing
electrical power to the surveillance system. The
Successful bidder will use existing arrangements for the
same as well as required to do all additional electrical
works (if required) for the revamped system which
includes supply and installation of of new items, laying
of electrical cables connecting all camera/switch
locations with the central control room, safety protocols
and standard protections for surge etc. and include all
electrical works essential to implement the functional
surveillance system successfully whether it is mentioned
in this EOI or not mentioned. No extra charges will be
considered for such type of works after release of work
order.

Online UPS
Power
Supply
Diesel
Generator
(Main &
Thaltej
Campus)

There are two 10 KVA Online UPS (Eaton) and two 15
KVA Diesel Generator's (Cummins Stamford-AVK)
already installed (Functioning since Feb,2019 and
under CAMC till 28/02/2026) at each of the two
campuses (Main & Thaltej) which should be continued
to be used in the revamped system.

(i) The Successful Bidder should inspect the overall
functioning and health status of these equipment, take
necessary measures for strengthening life and will uses
these for integration of Online UPS and Diesel




Generators for automatic switch over to provide
uninterrupted power to the surveillance system in case
of power failure from main supply at two major locations
(Main & Thaltej Campus). The scope includes supply of
all new essential accessories required, all pre-
installation/reinstallation/miscellaneous works.

(i) The Successful Bidder should change all batteries of
UPS.

(iii) The Successful bidder should take
approvals/extension of approvals/Certifications from the
designated Government authorities for UPS and Diesel
Generators.

(iv) Fuels in the diesel Gensets will be filled by the
successful Bidder. The reimbursement for the same will
be given by the PRL on submission of bill with required
procedural documents.

Civil Works

The scope includes all the major as well as minor
related civil works including digging, making holes,
concealing in brick and RCC wall, minor fabrication,
creating/strengthening any structure/foundation and any
other related civil works essential to complete the CCTV
project, whether it is mentioned or not mentioned in the
EOI. The Successful bidder must carefully identify all
civil requirements. No extra charges will be considered
for such type of works after release of work order.

Accessories
and
Miscellaneou
S
ltems/Works

The requirement mentioned in this EOI calls for a
complete working revamped system and not
components thereof. All the accessories like cables,
connectors, jacks etc. required at camera/switch
locations, central control room and any other locations in
the entire video surveillance system for successful
implementation of the work will be provided by the
Successful Bidder. All accessories must be strictly of
proven industrial standards. The Successful bidder must
carefully identify all such requirements. No extra
charges will be considered for such type of requirements
after release of the work order.

10

Removal of
existing
components

The Successful bidder will be responsible for removal of
all existing components which are going to be replaced
with new components and related accessories with all
removal and safety standards in practice. All removed
components will be the property of PRL.

11.

Warranty ,

The Successful Bidder must provide Five Years On-site




Maintenance
and
Payments

Comprehensive Warranty support backed by the OEM
from the "date of acceptance of successful operation
and function" of the revamped system.

(i) Warranty includes comprehensive maintenance,
service and repairs of materials for all installed
materials in entire revamped CCTV Surveillance setup
including free of cost replacement of parts, consumables
including any type of batteries, cables, connectors, nut &
bolts etc. modules, sub-modules, assemblies,
sub-assemblies, spares, labour charges or any other
necessary item to make the system functional and keep
the video recordings uninterrupted for five years from
the "date of acceptance of successful operation and
function" of the system.

(i)PRL  will release pay of comprehensive
warranty/maintenance  charges  after  successful
completion of every quarter during five years
warranty/maintenance period. The payment will be
released only after clearance received from concerned
authorities from PRL.

(i) Fuels in the diesel Gensets will be filled by the
successful Bidder. The reimbursement for the same will
be given by the PRL on submission of bill with required
procedural documents.

(iv) The Five Years On-site Comprehensive Warranty
should also include the existing Fiber Network, two 10
KVA UPS, two 15 KVA Diesel Gensets and other major
components which will continue to be used in the
revamped surveillance system.

(v) The Successful Bidder should keep the minimum
stock of some items (Local Inventory) to reduce the
rectification time of any interruption in functioning of
Surveillance System as per below details. The stock
should be maintained in both of the major locations
(Main and Thaltej Campus)

(a) CCTV Cameras - 5 Nos each location

(b) Managed Switch - 1 Nos each location

(c) Unmanaged Switch - 2 Nos each location

(d) PoE - 2 Nos each location

(e) Fiber Patch Chords - 5 Nos each location

(f) Ethernet Patch Chords - 10 Nos each location

(vi) The Successful bidder should provide below
maintenance services also beside other maintenance




activities
(a) Coloring of all Poles every year.

(b) Replacement of Poles having rust / break due to
Rust

12.

On-site
Engineers

The Successful Bidder must depute two On-site
Engineer with minimum technical qualifications of
Diploma Engineering/Graduate or equivalent
qualifications in  IT/Computer  Science/Computer
Applications or any other related areas and experience.

(i) Two Onsite Engineer will be on duty as one at each
campus for 6 days a week i.e. Monday to Saturday from
9 am to 6 pm. (i) The On-site Engineers will be
responsible to keep the system continuously operational
at all four locations, day to day maintenance and
reporting and to take appropriate instant measures to
restore the smooth function back in case of any
problem/interruption in the function of the surveillance
system. They will help CISF/PRL for their day to day
requirement for video footages as per guidelines.

(i) They will also responsible for escalation of the
problem to their Employer/Contractor Company/OEM
immediately for any help at expert/higher level to keep
the surveillance system functional to comply with SLA.

(iv) They should provide help in PRL IT Services
whenever required.

(v) PRL will release payment of Onsite Engineers
charges after successful completion of every quarter
during the warranty/maintenance period. The payment
will be released only after clearance received from
concerned authorities from PRL.

13.

Two Years
Post
Warranty
period CMC
including
Onsite
Engineers.

The Successful Bidder will be considered to give two
years CMC (Comprehensive Maintenance Contract)
after the completion of five years comprehensive
warranty period based upon satisfactory services
delivered during warranty period of five years. The
Successful bidder should quote the charges for the
same at the time of bid along with the charges of Onsite
Engineers.

14.

Protection
and
availability
of old video
data

The Successful Bidder should provide some mechanism
for following

(i) Continuity of functioning of existing surveillance
system during the execution of work order.

(ii) Protection and availability of old video data up to four




months from existing storage whenever required for four
months after functioning of the revamped system. (Self
declaration is required)

15.

Training

Detailed training program shall be arranged for
nominated officials of CISF and PRL to the satisfaction
level for understanding operations like system handling
footage monitoring, basic checkups, emergence
measures etc. related to the Video Surveillance System.

16.

Labeling,
Marking &
Documentati
on

The Successful Bidder must label/marked all CCTVs,
Poles etc. according to the format suggested by the
CISF/PRL. All fiber/cable network routes throughout the
location must be marked with sufficient number of
clearly visible markers. It will provide all technical
documents (both DOC and PDF format) with schematic
layout diagrams and drawings for the execution of
overall work.

17.

Reporting

The Successful Bidder should submit the reports of
system health, all preventive and required maintenance
works done, work done by Onsite Engineers, Service of
UPS/Gensets etc. to PRL daily, monthly and quarterly in
the format given by the PRL.

18.

Safety,
Protection
Approvals

The Successful Bidder must deploy all safety standards
and protection mechanism to the surveillance system for
damage like electrical surging, protection of cables from
RAT bites, disruption of CCTV’s focus from
monkeys/birds and similar things. It will take all required
approvals from various government agencies, wherever
applicable.

19.

Certifications
and
Compliance

The Surveillance devices like CCTV Camera should
comply with the essential requirements for security
prescribed by Meity (Ministry of Electronics and
Information Technology) as mentioned below.

(i) The Potential Bidder is also required to provide the
mandatory BIS Registration (CRS) for safety general
requirements as per IS 13252 (Part 1) or latest.

(i) The Potential Bidders are advised to offer CCTVs of
OEMs which have confirmed STQC ER certificate
compliance. Please note that the certified product list
meeting Essential Requirements (ERs) is available at -
https://www.stgc.gov.in/iot-system-certification-scheme-
iotscs-0

(i) The Potential Bidder must submit security testing
report for the Surveillance devices like CCTV Camera to




be issued by the Standardisation Testing and Quality
Certification (STQC) Laboratory or any other agency
notified by MeitY from time to time. The validity of the
test report issued by STQC Lab is usually three years
from the date of issue of the report.

(iv)The above certifications and compliance required to
strictly ensure compliance with the MHA advisory issued
by O.M. 1V-24011/22/2020-Prov-1/270 dated 26 April
2024, MeitY Advisory vide O.M. dated W-43/11/2021-
IPHW dated 11 March 2024 on the Threat of Information
through CCTV/Video Surveillance System (VSS)/Digital
Video Recorders/Network Video Recorders and revision
in rules and procedures vide STQC O.M. F No.
STQC/IT&eGov/IoTCS/001 dated 22/05/2024 mainly.

20.

Service
Level
Agreement
(SLA) and
Penalty

The Successful Bidder shall provide all services as per
SLA matrix, which defines maximum response as well
as minimum rectification times for all kinds of
infrastructure/equipment covered under the work
contract. SLA will be defined as per below details.

(i) Penalty deduction will be linked with down-time (in
days) of the system. If the bidder fails to minimise the
downtime of the system.

(i) If downtime > 1 day then there will be penalty as per
given below

(a) Not functioning of CCTV/Recording - Rs 1000/- per
day per CCTV.

(b) Not functioning of NVR - Rs 5000/- per NVR per day.

(c) Not functioning of Managed/Unmanaged Switch -
Rs 1000/- per day per Switch.

(d) Not functioning of UPS (including Auto function/other
related issues) whenever required - Rs 2000/- per
instance

(e) Not functioning of Diesel Generator (Auto function)-
Rs 5000/- per instance.

(f) Not restoring Cable break - Rs 1000/- per day per
instance.

(g) Not functioning of power given to CCTV System
excluding Main power supplied by the PRL - Rs 1000/-
per instance

(h) Absence of Onsite Engineer/Proxy Onsite Engineer
from duty - Rs 1000/- per day

(j) If problem/interruption in video recording is not




reported by the Successful Bidder/Onsite Engineer to
PRL on the same day in the daily report - Rs 500/- per
day

(i) Penalty amount will be deducted from the post
quarterly payments.

(iv) If down-time is more than 7 days there may be no
payments to the successful bidder.

(v) If down-time is due to some problem/issue on behalf
of PRL, there will be no penalty. The problem/issue
should be timely reported to the PRL.

21. Exit The Successful Bidder will hand over the operation of
Management PRL CCTV Surveillance System after completion of the
contract period as per Exit Management Policy. Exit
Management Policy will defined in the concerned RFP

(Request for proposal) document.

22. [Non- The Successful Bidder must sign a Non-Disclosure
Disclosure |Agreement (NDA) with PRL. The bidder will be
Agreement |responsible for any violation or infringement of NDA.
(NDA)

23. |Make in A supplier, whose goods, services offered for
India procurement, has local content : a) equal to more than
Compliance |50%: Class-I local supplier, b) More than 20% but less

than 50%, Class- Il local supplier, c) Less than or equal
to 20%, Non local supplier. After Eol is shortlisted,
based on the RFP document, initially the tender
shall be restricted to Class-l or Class Il local
supplier only and they should provide a Self
Certification along with the offer in PDF format indicating
that the item offered meets the minimum local content
as called for in the tender as mentioned above and
provide the % of local content along with details of the
location(s) at which the local value addition is made.




Table-3
Estimated BOQ Submission Format

(i) To be given separate for each location i.e Main Campus, Thaltej Campus,
Director's Bungalow, PRL Guest House.

(i) Please add required number of rows for inclusion of items/group which are
required and not listed here.

(iii) Please include everything which is required for successful implementation of the
work. No any additional cost will be considered after release of work order.

Location Name - (Main/Thaltej/DB/GH)




Sr.
No

Item/Work Description

Make/OEM

Model

Qty

Unit Price

Tax

Total Price

CCTV equipment

CCTV Camera with all
Accessories

Camera Outdoor Housing with

all Accessories

w

Camera Memory Card

Active Networking

Layer 3 Switch

Managed PoE Switch

Fiber Module

Fiber to Ethernet Module

LIU, Pigtail & Related

SR wWIN =T

Miscellaneous Accessories

Control Room Equipment

NVR

Surveillance Hard Disk

VMS License

LED Display

HDMI Splitter

Indoor Rack

Outdoor Rack

RN A IWIN=IO

Related Miscellaneous

Poles, Cables & Pipes

Poles with Foundation

Power Cable

UTP Cable

OFC Cable

HDPE Pipe with Accessories

QO RA~WIN~ID

Related Miscellaneous

Labour works

Laying Power Cable

Laying UTP Cable

Laying OFC Cable

Laying Soft Soil Digging

Laying Hard Digging/Road

Rack Installation

Noo~wIN =M

Related Miscellaneous

<

Electrical/Power




UPS Related

DG Set Related

Related Miscellaneous

CAMC and Onsite Engineers

5 Years On-site Comprehensive
Warranty including existing
Fiber Network, UPS, Diesel
Generators

(Year Wise)

1st Year

2nd Year

3rd Year

4th Year

On-site Engineer
(Year Wise)

1st Year

2nd Year

3rd Year

4th Year

5th Year

2 Years CAMC Charges with
Onsite Engineers

(Year Wise)

1st Year

2nd Year

Grand Total




Annexure — 1 - Checklist for Documents

Following document submitted along with Eol duly signed and stamped (Filled
checklist to be submitted by the Vendor along with the Expression of Interest)

S| | Document/Proof Attached | Remarks

1 Company profile/Brochure, line of business
including the area of experience and Company
/Organisation status (Proprietary/ Partnership/
Private Ltd., etc.) with name and address of the
partners, Board of Directors, etc.

2 | Copy of document towards average annual
financial turnover issued by chartered accountant
for the last 3 years.

3 Copies of similar purchase/work
Orders executed by the Company as per point
1.2 above

4 OEM Certifications as per point 1.2

5 The vendor must ensure themselves that they
fulfil the eligibility criteria mentioned above before
submitting the offer.

6 Willingness to abide by the terms and
conditions in the Eol document and to comply
with the vendor's requirement given in the Eol
document.

7 Any non-compliance with any of the clauses
specified in the Eol document

8 Site Visit report as per point 1.2

9 Details of onsite technical support provided to the
existing users. Details of the availability of
technical and support facilities at Ahmedabad as
per point 1.2

10 | Self-declaration as per point 1.2

11 | Compliance document with complete technical
details as per Table 2

12 | BoQ document as per point Table 3




